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PREAMBLE

This glossary provides Chinese translations of those English terms commonly used in the
teaching of Tourism and Hospitality Studies at secondary level for the reference of teachers,
students and other stakeholders. All comments and suggestions on the glossary are welcome
and may be sent to:

Chief Curriculum Development Officer (Personal, Social and Humanities Education)
Curriculum Development Institute

Education Bureau

13" Floor, Wu Chung House

213, Queen’s Road East

Wanchai, Hong Kong

Fax: 2573 5299

E-mail: ccdopshe@edb.gov.hk
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Explanatory notes

This glossary comprises the familiar vocabulary used in the Subject as well as names
of related organisations, all arranged according to alphabetical order.

The following principles are observed in the compilation of this glossary:

1. Although it is mainly an English-Chinese glossary, the pinyin version of some Chinese
terms and some common non-English terms are included. They are put in italics, except the
proper names.

2. Proper nouns are capitalized including name of hotel departments and positions, name of
organizations, etc.
3. Synonyms are given in brackets. For example:

In-Room Dining (Private Dining, Room Service) & &AL

4. Where an English term has different meanings, the corresponding Chinese translations are
preceded by numerals (1), (2) ... For example:

hospitality (1) Fff > (2) ¥

5. When more than one Chinese translation is given for an English term, and the Chinese
translations are separated by a slash (/), both versions are equally preferable. For example:

Red wine AR R AN
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In-Room Dining (Private Dining, Room Service) & E&EIRE
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a la carte
abbreviation
Aborigine
abrasive cleaner
abroad
accessibility
accident insurance
accommodations
accompaniment
ACE tourism
achievement
acid

acid cleaner
acrobatics

active listening
adaptor

address

admission fee
adult behaviour

advanced deposit
adventure
adventure tourism
adventurous
advertising

advertising budget

advertising campaign

advertising effect
advertising material

advertising media
aesthetic

aesthetic aspect
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affiliate reservation network
affluence

Aflatoxin

aftershave

age discrimination

age restriction

age structure

ageing population

Agenda 21

agent

agricultural tourism (agritourism)

Agriculture, Fisheries and Conservation
Department

air conditioner control panel
air conditioner vents

air conditioning

air conditioning and heating
air freighter

air mass

air-plus-hotel package

air pollution

air purifier

air quality

air shuttle

air traffic control

air traffic controller

air transport

air travel

airfare

airline seat

airline stewardess (air hostess)

airline ticket
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airlines
airport fee
airport pick-up service

Airport Representative

Airport Representative Supervisor

airport service
airport tax

airport transportation
alcohol

alcoholic beverage
alkaline

all purpose cleaner
allergy

all-inclusive packages
allocentrics

alpine

alpine tourism
alternative tourism
ambience

amenities

ammonia
amusement park
ancestral hall
animated

animation
annoyance
antagonism
Antarctic Circle
Antarctic expedition
Antarctica
anthropologist

antique
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Antiquities and Monuments Office
antiseptic

aperitifs

appeal

appetizer

appliance

Apprentice Cook

apron

aptitude

archaeological heritage preservation
(archaeological heritage conservation)

archipelago

architectural heritage
architectural preservation

Arctic Circle

arid climate

arm chair

aroma

arrival

arrival date

arrival hall

arrival tax

arrival time

artifact

arts and crafts

ASEAN Tourism Association (ATA)
ashtray

AsiaWorld-Expo

asset

Assistant Executive Housekeeper
Assistant Front Office Manager

Assistant Housekeeper
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Assistant Manager

Assistant Uniform and Linen Supervisor

atmosphere
atoll
attitude

attraction

attraction attributes
attractiveness

attractiveness of destination
attractivity index

attribute

au gratin (gratinate)
authentic

authenticity

authorization code

automated baggage handling system

automatic alarm
availability
average daily rate
average room rate

average unit cost

avian influenza (avian flu, bird influenza,

bird flu)
aviation

awareness
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baby amenities
baby bathtub

baby boomers

baby bottle warmer
baby cot (crib)

baby high chair
baby potty

baby toilet seat
baby walkie-talkie
baby-sitting services
Bacillus cereus
backpack travel
bacteria

badge

baggage

baggage assistance (baggage service)
baggage check
baggage claim area
baggage handling
baggage label (baggage tag)
baked

bakery
balance of payment
balanced diet

banquet

banquet service

Banquet Service Manager
banquet table

Bar Captain

Bar Manager
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barbecue (1) e > (2) PoMNErEE
bargain (1) BHEZEE - (2) FRED
Bartender )=

bath board for disabled room G FEARBIR
bath chair for disabled room G ER AR
bath foam (foam bath) NINTREAS

bath gel A FL

bath mat L AT

bath salt e

bath soap g

bath towel AT

bath tub L

bathrobe e

bay S

beach NENL

beach resort sy EX(Ean]
Beautician FASHN

beauty and massage FIS KA EE
Beauty Centre Supervisor FEEPLEE
beauty salon FE5 e

bed R

bed & breakfast (B&B) N

bed board PRAR

bed cover PR

bed frame PRZR

bed guard SR G PR 2 ]
bed head PRUE

bed leg PR A

bed linen PREE ~ MUBHE KIESE
bed sheets PREL

bedside control panel PRUHETER] &
bedside lamp PRUENE



bedside table
beef
beer

behaviour

Bell Attendant/Bellboy/Page Person/Porter

Bell Captain
berth capacity
between heat

beverage

Beverage Manager

bicycle trails
bidet

bilateral tourism agreement

bill (check)
billboard

biodegradable
biodiversity
biosphere

bird watching
birthday party
blanket

bleach

blend

blender

blinds
boarding
boarding house
boarding pass
boardwalk
boating

body language
body lotion
boiled
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bombing (1) JBYE > (2) JBYESELE

bonus (1) 3% (2) {B4L
booth i
border formality HAETF&E
boreal climates o A
bottle opener B as
bouillon E%
bouillon cube (1) #EFFHL - (2) kL
bowl i
box office EER
braised 5%
bread )
breakfast: FAg
American breakfast (Full breakfast) ERLEE
Chinese breakfast h g
Continental breakfast BB
Japanese breakfast H &
break-out room 454H R
break-out session SR Y
broadband internet access AR A B 4IRS
brochure N
brooch HEST /g Bt
broth [R5
wholewheatbread) I
brown rice P
brown sugar U RAN
brunch e
buckwheat BHE
budget MIBFER
budget constraint TEELFR
budget travel BEE IR T
budget traveller ity



budgeting
buff

buffer zone
buffet

built environment
bulletin
burner

bushwalking

business

Business Centre
Business Centre Manager
Business Centre Officer
Business Centre Service
business class

business tourism
business travel

business traveller
business visa

businessman
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cabin

cabin attendant
cabin luggage
cabin service
café

cake

caldera lake
calorie

camp site (campground)
camper

can opener

canal
cancellation
cancellation of trips (curtailment of trips)
canoeing
capacity

cape

capital input
capital return
Captain

Car Jockey

car pick-up

car rental

car rental agency
carbonated drinks
carcinogen
carcinogenic

care label
carousel

Carpet Attendant
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carpet (rug)

carrying capacity

carving knife
case study
cash bank

cash on arrival

cash on departure

cash paid out

cash register (cash till)
Cashier

casino

casserole

caster (castor sugar)
catamaran

catchment area

caterer

catering industry

catering service

caviar (caviare)

ceiling

cellulose

central business district (CBD)
central reservation systems
centralised tray service
centralized kitchen

cereals

chamber of commerce
Champagne
chandelier

change in lifestyle
changing room

channel
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channels of distribution
characteristics of nationality
charter bus

charter flight

charter tour

check-in

check-out

check-in time
check-out time

cheese

Chef de Partie (Senior Cook)
chemist (drugstore, pharmacy)
chest of drawers

Chief Concierge

Chief Engineer

Chief Steward

child behaviour

chili sauce

china

Chinatown

Chinese style bowl
Chinese style spoon
cholesterol

chop

chopper

chopping block
chopstick stand
chopsticks

Ciguatoxin (ciguatera)
city maps

city tour

cityscapes
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clan

cleaning agent
client

cliff

climate

climate change
climatic conditions

climatic zone

Cloakroom Attendant

Closer Economic Partnership Arrangement

(CEPA)
closing ceremony
Clostridium botulinum

Clostridium perfringens
clothes brush

clothes hangers

clothes rack

coach

coast
coastal development
coaster

coastline

cocktail

code of behaviour
code of conduct

code of ethics

code of practice
coffee:
café latte
cappuccino
decaffeinated coffee

CSPresso
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freshly brewed coffee
instant coffee
Cohen, Erik
cold store
coleslaw
collar
colour fast
comb
comfort
commercialization (commodification)
commission
commitment to customers
communication
communication skill
communicator

community

community approach to tourism
development

community cohesion
community involvement in planning
community support

compact disc player

compensation

competition

complaint

complimentary

comprehension

computer rental

computerised street map

Computerized Reservation System (CRS)
concentrated development strategy

concentric zoning
Concierge
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Concierge Clerk
Concierge Supervisor
concrete jungle
condiments
conditioner
conduction
confectionery
conference

conference centres
conference handling agents
confirmation

congee
connecting room
consensus

conservation

consolidation stage (TALC)
consulate

consumer behaviour
Consumer Council
consumer of travel
consumer protection scheme

consumerism
consumption

consumption pattern
contact job

contact lens solution

contamination
contractual details
control tower

convection
convection oven

convenience food

R
A
BRRAEbK
SR Lk
HEL

s
et

s

oF L
SR
e

i

i

St

(1) & () (5 3) 77 (4) H

&

EEPEE (kY H A A arEE)

HEEEH
HEETT Ry
HEELERG
fHE e

PRiE BT
HE T

HE

HE
PR TR TAE
SIPHREEK

(1) 755> (2) W55
B

P

ESp

B
EEY iEEY)

16



convention

convention bureau
convention centre
Convention Coordinator

convention and exhibiton travel
convention hall
convey

conveyor belt
conviction

Cook (Commis III, II, T)
cooked food

cookie

cooking styles

cooking utensil

cook's table

co-pilot

coral reef
cork

corkscrew

corn flakes

corn flour

corridor (hallway)
cosmetic bag
cosmopolitan city
Cost Controller
cost of travel
cottage

cotton balls

cotton tips (cotton buds)
counters

country club resort

country parks and natural areas
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countryside
countryside resorts

courier service
cover

craftsmanship
cranberry

crater

credit account

credit card system
credit limit

Credit Manager
cross border tourism
cross contamination
cross-cultural
cross-cultural barrier
cross-cultural exchange
crossed transaction
cross-sector strategic alliances
crouton

cruise

crumble

crustacean

cuisine

cultural attraction
cultural barrier
cultural belief
cultural destruction
cultural difference
cultural drift

cultural exchange
cultural heritage

cultural impacts
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cultural interaction
cultural landscape

cultural link (cultural tie)

cultural conservation
cultural preservation
cultural pride

cultural property
cultural shock
cultural sites

cultural speciality
cultural stereotypes
cultural tourist

cultural tourism

cultural tradition
cultural unconsciousness
cultural value

cultural visit
culture-oriented tourism
curiosity

currency declaration
currency devaluation
currency exchange

currency restriction
curtain cord

curtain tie backs

curtains (drapes)

cushion

customer

customer care programme

customer complaints

customer contact personnel

customer delight

customer expectations
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customer loyalty
customer relations skills
customer relationship
customer satisfaction
customer services
customs

customs control
customs inspection
cutlery (silverware)

cutlet
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daily bulletin
dairy products

damage
danger zone

dark tourism

data

day trip maker

day use

daylight (saving) time
decision making
declared monument
decline stage (TALC)
decoding

deemed monument
deep fried

deficit

deforestation

defrost

dehumidifier
dehydrate

delayed baggage
delegate

delivery service

demand

demerara sugar

Demi-Chef (Assistant Senior Cook)

demographics
demonstration effect
deodorant

depart
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Department of Health
department store
departure

departure date
departure hall
departure list
departure tax
departure time
deposit

depreciation

desk

desk lamp

dessert

dessert trolley
dessert wine
destination
destination area
destination choice

destination image

destination information

destination life cycle
destination marketers
destination planning

destination strengths

destination study

detergent

development and conservation

development guideline
development policy

development stage (TALC)

development strategy

diapers
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dice P

diet HEe&/ HEEY
dietary fibre e/ eedigER
difficult customers A 5 HUIR B9 & A
digital illusion E eI S TAL
digital interactive television S A e

dim sum R

dining table B

dinner &

dinner party B 2

direct employment (1) EHERRAL > (2) B
direct flight HER

direct provider HREEILERS

direct tax EHRHR

Director of Food & Beverage BEH AEEE
Director of Marketing TS HE AR
Director of Rooms RS AEEE
Director of Sales e S
discretionary time A H HH S AC YR
discrimination 57}

dish washing machine CHGuRE A%
Dishwasher i Py =]
disinfectant D=zl

disinfection D)=tz

disposable diapers F5ERIZER A
disposable income A SZHECHCA
disposable slippers F5e BN EE
diversification i1k

diving TEIK

Do Not Disturb button sE)F TR
i B it
documentation ISl
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doily (doyley)
domestic

domestic airport
domestic passenger
domestic tourism
domestic tourism development
door handle
Doorman

double boiled
double breasted
double cream

drain

dressing

dressing table

dried food
drifter

drinking water dispenser
dripping

Driver

Dry Cleaning, Laundry & Pressing list

dual-line speaker phones
duck and drake

due-outs

dumb waiter

dumpling

dustbin (garbage can, rubbish bin)

duty free

duty free goods
duty free shop
Duty Manager
duvet

duvet cover
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DVD player BHGRET
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E.D.P Manager

ear plug

early departure (understay)
east longitude

Eastern Hemisphere
ecolabelling
ecolodge

ecological disruption
ecological impacts
economic feasibility

economic impacts
economic linkage

economy class

ecosystem

ecotourism

ecotourist

educational travel
edutainment

effective listening
electric kettle

electric thermos flask
electronic in-room safe
electronic locking system
email

emergency key
emergency paramedics
emerging segments
emery board
employment opportunities
en route

encoding
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Engineering department
English muffin
enhancement of the environment
entrée (main course)

entry formalities

entry visa

envelopes

environmental bubble
environmental conservation
environmental degradation
environmental heritage

environmental impact
environmental impact assessment

environmental protection

Environmental Protection Department

environmental quality
environmental sanitation
environmental tag
environmentalist

enzyme

epidemic disease

equator

equatorial climate

equatorial regions

equipment rental

erosion

Escherichia (E). coli

essence

estimated time of arrival (ETA)
estimated time of departure (ETD)
ethnic minority

ethnic rivalry
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TR FRE
b
T
NIRF4E
NIR S
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BREAIR
BRI IR
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R
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ethnic tourism
ethnicity
ethnocentrism
etiquette
euphoria

event planner
excess baggage
excise duty
excursion train

excursionist

Executive Assistant Manager

Executive Chef

Executive Floor Manager

Executive floor
Executive Housekeeper
Executive Office
exhibit

exhibition

exhibitor

exit formalities

exit visa

exotic

expectation

expected arrival date
expected arrival list
expected departure date
expected departure list
expedition
expenditure
expenditure tax
experience

expiry date
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TR B RUER BB R,

15 &
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exploration stage (TALC)
explore

explorer

expo

express check-in

express check-out

express coach

expression skill
extension cord
external environment
extra blanket

extra pillow

extract

eye contact

eye-mask

SRR (ftciz H Byst B aiEET)
FHR

PRl

HEE

RrhEs

RrR&EIR

(1) BRI > (2) BER
AR

BRERTT
TR
SMERNZR
S0
S IEA
IRHEY IS 1 [ HR )
H SRR /AR 1R
HR =
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F

face cloth (flannel) FIM

facial expression HE RS

facial tissues EHL T AR

facsimile B S E

facsimile machine (fax machine) {HE A%

factor of distance PR Z

fair REEg
familiarization trips (fam tours) =72 [

family visitors RIENRE
family-themed cruise Xk T REE i
farewell party R G

farm stay EShkE - FRANRIEH—E
fat AT

faucet (tap) 7KHESH

fauna et

fax header BHEEEH

feeding bottle Ibgiii)

fermentation SEE

ferry DL T

festivals (1) #iH - (2) &iE
festival organizer g EENSRE A/ EEISRE N E]
festive food EHEY/EEEY)
field trip i %

film processing service T AT AR S
Finance department A HSED

Financial Controller s aEEs

finger bowl v o

fire blanket bk BE

fire drill KEEE

fire escape route TEOK PR 4R
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fire extinguisher THOK E3

fire resistance B K IhRE

first aid =T

first class BHEFEAL
first-class traveller SEHERIIEE

fish A

fish cutlet (fish steak) J=SE7AN

fish dish F U
fish fillet Al

fishing tour FEEUSRM - FRENRIHY—E
Fitness Club 50
Fitness Club Attendant &5 H.ORBE
Fitness Club Instructor S L BER
Fitness Club Manager [E=ga RISt
fixed cost EIEI%N

fjord (fiord) Iy

flagship JEAE

flame proof Ay

flame repellent (flame retardant) BEA

flammable (inflammable) A
flavouring Fifk}

flea Bk sk

flight (1) Mt (2) FRATHRAR
flight attendant eI B
flight crew aHR B

flight data recorder RAITEIE SO E
flight deck EHE

flight information screen FrAR e e
flight number Rt 4R ot

flight simulator TR TR S AE
floating population MEAL

floor lamp ik
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floor plan

Floor Supervisor

flora

Flower Shop

Flower Shop Attendant

Flower Shop Manager

Flower Shop Supervisor

fly

folding table

folios:
employee folios
group folios
guest folios
individual folios
master folios
non-guest folios
permanent folios
semi-permanent folios

folklore

fondue

food

Food & Beverage department

Food & Beverage Co-ordinator

Food & Beverage Manager

Food & Beverage Server

food & beverage service styles:
French service (Gueridon service)
Russian service (Platter service)
American service (Plate service)
Buffet service

English service (Family-style service)
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Food & Beverage Cashier (Restaurant

Cashier)
food additive

food allergy

food and beverage service types:

traditional restaurants
fast food
bars

cafeteria

Food and Environmental Hygiene

Department

food borne disease

food colouring

food contamination types:
parasites
physical
viral food-borne infection
bacterial food poisoning
chemical

food dye

food establishment

food hygiene

food label

food lift

food mixer

food poisoning

food preservation

food preservative

food residue

food safety

food service establishments —
classification:

specialty

BHEER R

BRI
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BYERERAE > i T RERE

BB BT 5 [REHY

BYIEE

BTG ATES
=Y
BYIAR G ZEHE
5 I R
HEEEYhE
===t7|

PSS

Gl

BYIEE

BV iR

BT

BV

BYITE

BYIREDE BRI

BV B S

BYEE

BV B R

BEEN T

RrevE e

33



independent
in-hotel
chain
food slicer and chopper
food spoilage
food storage
foot and mouth disease
for suites only
foreign currency
foreign exchange
foreign exchange rate
forest preserve
forestry
fork
fossil
fowl
franchise

free port

free independent traveler (foreign
independent traveler, FIT)

freebie
freezer

frequent flyer

frequent-guest programmes

Front Desk Clerk (Front Desk Officer,

Receptionist)
Front Desk Manager
Front Desk Supervisor

Front Desk (Reception)

Front Office department

Front Office Manager
front view

fruit
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T
EEHE
BYIVI R R TR
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fruit basket
fruit juices
fuel stop
full cafeteria
full course

function room

ERE
Rt
I[N
=HEEE

(1) 2E8HE > (2) BEBE
R
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gambling (gaming)
game

game park

game reserve
gammon

garbage disposal
Gardener

garnish

gas cooker

gas meter

gastronomy
gender

General Cashier

general fittings

general furniture

General Manager

Genetically Modified (GM) food
geographic features

Geographic Information System (GIS)
geographic region

geographical location

geology

geomarketing

geomorphology
gesture

getaway
geysers
giblets
gingerbread
give away

glass
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glassware

glee feast

global code of ethics for tourism
global distribution system (GDS)
global positioning system (GPS)
global warming

globetrotter

Globalization

gloves

golf

golf course

goose and gander

gorge

graffiti

grain

Grand Prix

granulated sugar

grassland

grater

gratinate

gravy

grease

green tourism

Greenwich Mean Time (GMT)
grill room

grilled (broiled)

gristle

gross domestic product (GDP)

ground service
ground staff

ground time
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group visitors

guaranteed no-show
guaranteed reservations

guaranteed tour

guest

guest cycle

guest floors

guest history record
guest house

guest questionnaire form
Guest Relations Officer
guestroom key

guide

guide fee

guided tour

gymnasium

[ A fier
Prega ] EE N2
(1) PRE8ET > (2) fRagaTfz > (3) fR

LT
Eﬂnj;ﬁ

PREGRT THRT T
EEIEE
eSS

ez I

R TE BT 8k
HEE

B EGHRE
ERRRIRET
eSS

pinis

Hrek

il =

Bt B

- HE R EAIRITE

modE 4 O

38



habitat
habitation
hair brush
hair curler
hair salon
hair spray
hairdryer
hand towel
handicraft
hanger
hard drink

hard tourism (adventure,ecotourism)

headboard
headphone
health resort

Health Spa

Health Spa Manager
Health Spa Supervisor
health tour (wellness tour)
health tourism (wellness tourism)
hearing impaired guests
heat detector

heat energy

heat source

heat transfer

heater

helicopter service
help desk
hen and rooster

hepatitis A

H
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hepatitis B
herbs
heritage

heritage tour

heritage tourism
high cost product
high season

high season supplement/high season
surcharge

high tea

high-yield
high-yield segment
hijacking

historic attraction
historic building
historic inn
historic relics
historic site
historical resource
historical tourism
hitchhiking
holiday entitlement

holiday resort

holiday time deficit societies
holiday time surplus societies
holiday tourism

home country

home-exchange tourism

Hong Kong Association of Registered

Travel Coordinators (HARTCO)
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w
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Hong Kong Tourism Board (HKTB)
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hospitality

hospitality image

hospitality industry

hospitality suite

host community

host society

hostel

Hostess

hot cupboard

hot spring

hot water bag

hotel

hotel brochures

hotel directory

hotel facilities

hotel industry

hotel ownership:
chain hotels
franchise hotels
independent hotel
management contracts
referral groups

hotel reservations

hotel room tax

hotel tariffs:
American plan
Continental plan
European plan

Family plan

Modified American plan

hotel type:
airport hotel
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beach hotel
boutique hotel
budget hotel
casino hotel
commercial hotel
convention hotel
residential hotel
resort hotel
suite hotel
theme hotel
timeshare hotel

house limit

house phone

house use

Housekeeping department

Housekeeping Clerk (Ordertaker,
Housekeeping Coordinator)

Housekeeping Office

housekeeping status report

human relationship

human resources

Human Resources department
Human Resources Manager

Human Resources Officer

human right

human tourism resources (cultural tourism

resources)

humid climate
humidifier

hybrid consumer

hygiene
hypothetical question
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ice bucket JKAd

ice cube dispenser VKR L %

ice pad TKE

ice tong JKEH

identity card =

image IS

imitation product B ES/ 5 8
immigration control ANIEEH
impact A

impulse travel LR T
inbound tour ANIENR{TE
inbound tourism AIE i
inbound agents AT
incentive tour BB RT T H
incentive travel ASE R AT
incognito EAEE
income WA

Income Auditor EMRZE AL
income tax NS TR =
independent travel PN

indirect employment i3
indirect tax R
individual LCD touch-screen television JE A T B Y A
and headphone

Individual Visit Scheme T AT | 512
inflight catering MitkiEe
inflight facility e
inflight service HRE AR %
inflight staff ek &
information &a
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= A

information and communication &l S ERREHY
technology

information centre BRI

information skill EallFAE

information technology BEiRHY

information-based marketing Eall B AR HEE

infrastructure (1) EEEERT > (2) FETERi

ingredient A

in-house list EEHE

inn /INHEEE /7N E

inoculation TEP RS

Isne-rlé?coer)n Dining (Private Dining, Room 2 SRR

in-room broadband Internet access FENEAR 4

in-room movies PN H BB

in-season rate 2R (E R

insecticide i e

in-service training bastia|Eed

heat insulated gloves [RETFE

intangible culture IEFR UL

intangible product JEE TV E M

integrated tourism development plan sEETRIES AT E

intentions () EE > (2) HHY

interaction (1) HEZE - (2) HARH - (3)
HEH

interactive display At R E RS

intercultural communication EArEE

intermediary g

International Air Transport Association BRI PR fi 2 sE iy f ey

(IATA)

International Association of Fairs and S E T EE Y

Expositions (IAFE)

International Civil Aviation Organization A ERATAH &

(ICAO)

international connectivity Bl ER) S
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International Date Line
International Direct Dialling (IDD)
international flight

international tourism expenditures
international tourists flows
international travel

internet access

internet protocol (IP) phone with colour
touch screen

interpersonal communication

interpersonal relationship
interpersonal skills
interpretation centre

interpretation service
interpretative facility
interpreter

intervening opportunities
intestine

intimate distance
introvert

intruder

inventory

investment

involvement stage (TALC)
irate customer

iron

irridex model

Islam

itinerary
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jacuzzi
jargon

jet lag

job description
job specification
jogging trail
joint venture
journey

jungle tourism
jungle walking
junk

junket
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K

karst landscape IR | v TR
key PHEL

key card PHELIE
key markets HiE5
keyboard PR
kickback [EIE{N
kiosk /NS
kitchen 515
kitchen equipment &= FH A
kitchen hygiene J&5 e AR
kitchen safety J&5 o2 4
knife =
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labour intensive
ladle

lagoon

lake

lamb

lamp shade
land pollution
landform
landing

landing fee
landing field
landscape
landscaped garden
landscaping
lard

late charge

late check-out
late departure
latitude
Laundry
laundry bag
Laundry Clerk
Laundry Manager

Laundry Supervisor

Laundry/Dry Cleaning/Pressing

lazy susan stand

lazy susan top

LCD television in bathroom

leakage

less developed countries
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leisure

leisure phobia
leisure time
leisure tourism
length of stay
liability
liability insurance
library

license
licensing

lid

Life Guard
life insurance
life jacket
lifestyle

lift lobby

lift (elevator)
light baggage
light switch
limousine service
linens

liquid soap
liquor
listening skill
Listeria
littering
livestock
loading bridge
loan

lobby

local call

local guide
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locals

location

lock-out

lodge

lodging

log book

logo

long staying guest
long haul
long-haul markets
long-haul travel
longitude

looting

Lost & Found
lost luggage
lounge

low season

low-cost carriers (LCC)

low-impact tourism

luggage
Luggage Attendant

luggage label (luggage tag)

luggage rack
luggage storage
luggage trolley

lunch

luxury tax
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matches

magazine rack
magma

mail service

main door
mainstream attractions
mainstream tourists
Maitre d'hotel

major establishment
make up room

make up room button
make-up mirror
make-up remover
Malachite Green
malt sugar (maltose)

man-made attraction

Management Information System (MIS) &

man-made feature

man-made tourism resources

mannerism
manpower resource
marble

margarine

marginal cost

marina

marinated
marine

marine life
marine reserve

market
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market force

market research

market segmentation
market segments
marketing

Marketing & Sales department
marketing mix
marketing strategy
market-oriented tourism
Maslow’s Theory

mass purchasing

mass tourism

mass tourism destination
mass transportation
Masseur

Masseuse

master key

mattress

mattress padding
mayonnaise

measuring cup

meals

meat

mechanical rides
mechanistic

medical expenses
medical services (medical assistance)
medicine chest
mediterranean climate
medium-haul travel
meeting

meeting facilities
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meeting point
meeting rooms

Meeting, Incentives, Conventions and
Exhibitions (MICE)

mega event
mega-resort
mental image of the destination
menu
menu card
menu card stand
menu item
menu planning
menu type:
a la carte
banquet menu
cycle menu
healthy menu
table d’hote
metropolis

MICE tourism

microwave oven
midcentrics

midlatitude continental climates
migrants

mildew

milk

milk jug

mincer

mineral water

mini bar

mini hi-fi component

mirror
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mixer farkes

mobility (1) HATIE > (2) EETE > (3) &
LWL Ed

molluscs RS

moments of truth aEsAll

monopoly B

monosodium glutamate S

monsoon =X

monument (1) &8 > (2) 48288 > (3) il
ko (4) FESIERR

more developed countries g g=dETER

morning call ek E Al

motel (motor hotel) VRELE VR ERER

motion sickness (air travel) s/ =R

motivation 53

motive )53

motor car tour B ELf T

motorway (SN 7S

mould EE

mountain S|

mountain resorts LI P feAt

mountain sickness S LLE

mountaineer (1) ez > (2) BLUEHEE

mountaineering JELLIZE ) /B LLIAH )

mountainous region L&

mouth wash 7K

muffin Falke

multi function complex 2 IHRE

multinational EZ?J/J:\%

multiple entry visa RAIHE

multiplier effect (1) FEBEE > (2) HHEUC (R
JE& > (3) FREEFUCZAERE R IE

mushroom GEFE R
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mustard

mutton

nail polish remover
napkin

national character
national park

National Tourism Organizations (NTOs)
national tourism policy
nationality

native life

natural ambience
natural area

natural asset

natural attraction
natural environment
natural landscape
natural reserve

natural resource

natural scene
natural tourism resources

natural vegetation
natural wave motion
nature-based tourism
navigator

needs

negotiation
nets/sheers
newspapers

night life

Night Manager

no baggage
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no show

noise pollution

nomadic

nominal fee

non peak season
non-affiliate reservation network
non-alcoholic beverages
non-contact job
non-government organisation
non-guaranteed reservation
non-refundable
non-smoking area
non-smoking floor
non-smoking sign
non-tourist area

non-verbal communication
non-verbal strategy
noodles

Norovirus

north latitude

north polar zone

North Pole

north temperate zone
Northern Hemisphere
nostalgia

notepaper

number of departure
nutrition

nutritive value of food
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observation
occupancy
occupancy report
occupational skill
occupied

occupied clean
occupied dirty

off beat tourist

off season

off shore island
offal

official travel
off-season rate
off-the-job training
one way communication
one way ticket

one way trip (one way journey)
One World

online

on-site registration
on-the-job training
open date ticket

opening ceremony
operating hours

operational efficiency
operator assisted call
opportunity cost

organization chart
organizer (host)

organizing committee
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origin

orographic (relief) rainfall
out-of-order (room)
out-of-town

outbound agents
outbound tourism
outbound travel

outing

outlying islands

oval platter

overages

overbooking

overnight visitors

overnight visitor per capita spending
overseas travel

overstay

oversupply
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Pacific Asia Travel Association (PATA)
package tour

pager

paid leave

paid vacation

painting

pan-fried

Pan-Pearl River Delta (PPRD)

parallel transaction

parasailing

parcel service
parent behaviour
parking
participant sports
passenger capacity
passenger control
passenger flow
passengers
passport

pasta

pastry

pastry shop (cake shop)

path destinations

pathogenic bacteria, viruses & natural
toxins

pattern of tourist flow
pay phone

payback period
payment system

peak climbing
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peak hour

peak season
pedestrian zone
peeler

pepper grinder
pepper shaker
perception

perception of destination

performance skills
perfume
permanent address
permanent resident
personal attributes
personal computer
personal hygiene
personal particulars
personal quality
personality
Personnel department
petit four

pheasant
photocopying
physical noise
physical resource
physical security
pickpocket

picture

pilgrimage

pillow case

pillow:

down pillow
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feather pillow
foam pillow
pizza
place mats
plane
planning

planning objectives
planning strategy
plant

plasma screen satellite television

plate

pleasure travel
plenary session
Plog’s Theory

plug (stopper)
pluralistic society
poached
point-of-sales system
point-of-sales terminals
polar climates

polar latitudes
political ideology
political impact
political instability
political stability
pollution

population behaviour
population centre

population density

population distributions
population movement
population structure

pork
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porridge
port of call

port of embarkation

portable cellular (mobile phone)
portable luggage rack

portion control

positions

positive civic attitude

postage stamps
postcard
posting

pot

potential

potential customers
potholing

poultry

poverty

prairie

prawn

pre and post conference tour options

pre-arrival
precipitation
preference
prepaid order

prepaid reservations

preparing tray and trolley

preregistration
presentation skill

preservation
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preservative

preserved vegetables
pre-service training
press room

pressure steamer
prestige

prevailing wind
primary destinations
Prime (Greenwich) Meridian
printing service
problem-solving
procedure

proceeds

produce

product differentiation
product positioning
production line of tray service

products

professional conference organisers (PCOs)

professionalism

profits tax

programme

promotions

propensity

propensity to consume

Property Management System (PMS)
protected area

protocol

proximity

psychographic consumer behavior

psychological noise
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psychological resistance
psychological reward
pub

public area

Public Area Attendant

Public Area Supervisor (General Services
Supervisor)

public body

public hygiene

public relation

Public Relations department
public sector

publicity

pull factor

punch

Purchasing department
purchasing power
purposes of visit

push factor

push-pull factor
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Qinghai-Tibet Railway
qualification

quality service

Quality Tourism Services (QTS)
quarantine

queue
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radiation
rail travel
railway
rainforest
ramp

rating (grading)
rationale
rebate
receipt
receiver
Receiving
reception
Receptionist
recipe
recreation
red wine
redlight district
refreshments
refrigerator
refund
refuse
region

regional

regional conference

regionalism
registration
registration card
regulatory body
rehabilitation

reheat
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reimbursement

rejuvenation stage (TALC)

related service

relative purchasing power

relaxation tourism

relics

relief (orographic) rain

religious belief

religious tourism

remote control

reservations

Reservations department

Reservations Supervisor

reservations types:
corporate guaranteed reservations
credit card guaranteed reservations
guaranteed reservations
non-guaranteed reservations
prepayment guaranteed reservations
travel agent guaranteed reservations

Resident Manager

resident visa

resort
resort complexes

resource-oriented tourism
responsible tourism
restaurant & bar reservations
Restaurant Manager
restauranteur

restoration

retail centre

retail price
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retailer
retractable clothes line
return flight

return journey

return ticket

re-usable shopping bag
revenue forecast report
rice

rice bowl

rickshaw

rip-off

risk

ritual

riviera

road travel

roast trolley

roasted

robot

rock climbing

roll

rollaway bed

roller coaster

room assignment
Room Attendant

room availability report
Room Butler

room key

room number

room occupancy percentage

room rate:

airline rate
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children's rate /NEE(H

commercial/corporate rate (1) EBE (2) ~EE
complimentary rate R
day rate HEFEE
government rate BURE
group rate B A
rack rate TEE /TR 5 E
Rooms Division BHED
Rooms Division Manager R
Rosé BRI
round-the-world fare (round-the-world IRERI%EE (25)
ticket)
round-the-world travel IRERIRTT
route (1) E&4% > (2) FigR
routine maintenance HHRE
runabout V8 R
running cost (1) HEEH > (2) &LEA
rural historical and cultural attractions RIS NEE S Rz A b B
rural tourism IS FR AT
ryokan HA S =ikEE
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safari tourism
safes (safe deposit boxes)
salad

sales tax
Salmonella

salt

salt shaker
same-day visitors
sampan
sanitary bag
sanitary napkin
sanitation
sashimi
satellite
satisfaction
sauce

saucer

sauna room
sauna

sautéed
savanna
savannah
savoury

scald

scales

scenario
scenery

scenic area
scenic resorts

scenic spot

B4 BV B ik
PrbzfE

A ES

B EER
VPRIERE

BAZ
AR fE
Al
AL
A
(Gt
g
NiEfHE
YSy

() 7+ 2) +&
B
SRERE

My
/

i
b

=

>

b
BT M (72) LR
REJR (EEVFHY)
%15

(1) 85> (2) FF
T/ 1

(=

JE\ Rl

JEL R

JE\ Rl

s

70



schedule
scheduled flight
scoop

screen

scrub

scuba diving
sea route

sea travel
sea wall
seafood
Seamstress

seascape
seaside resorts

seasonal adjustment fare
seasonal factor
seasonal work
seasonality
seasonings

seat capacity

seats

seaweed

secondary attraction
secondary destination
secretarial service
security

Security department
security check
Security Manager
security tax

sedan

self-esteem

self-regulation
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self-service
self-service laundry room

senior citizen

Senior Concierge Clerk

Senior Front Desk Clerk/Officer
Senior Room Attendant

Senior Telephone Operator
sensual indulgent tourism
service directory

service industry

service quality
service strategies
service team
sewage system

sewing & mending service
sewing kit:

buttons

needles

safety pins

threads
shadow effect

shampoo
shared responsibility
shaving creme

shaving foam

shaving mirror

shaving socket

shellfish

shift

Shinkanshen (bullet train)
shoe brush

shoe horn
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shoe mitt
shoeshine
shoeshine cloth
shooting
shopping
shopping arcade
shopping center
shopping mall
shopping paradise
short stay
shortages
short-haul travel
shoulder season
shower

shower cap
shower control
shower curtain
shower curtain rod
shower nozzle
shower stalls
showplace

shuttle bus service
side order

side plate

side table

sieve

sightseeing
sightseeing tour
sightseeing tourism
signature

silencer

silver serving spoon
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silver show plate PRAT TR

silverware PRes

simmered SOKE,

simultaneous interpreter BIHE {EaE

single breasted (1) EHESH - (2) B

single entry visa —RAEE T

site selection PEHE

ski country NEAEIES

skiing resort BB TS AT

skill-intensive Rty

skin diving JEIK

skipper ARER

skirting board AR

skycap WETEE

sleeper R LB P ]

sleep-out SME

slicer Ity

smog FEEE

smoke detector FEFE PR s

smoke sensor V75 R s

smoking area IR JE [

smuggling ERL

snack INE

snack bar /NEIE

snifter H AR

snorkelling FETFF TR K (o P I A

social degradation e R Lk

social distance FEAZ PR

social impact e

social life (1) tLEFEE) > (2) HATEE) > (3) 1
RS

social security system Rl
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social skill HASHETY

social strata HalEE

social stratification i‘j; 797

socioeconomic development Zﬁé/ﬁé'%ﬁ

socioeconomic impact ﬁ:@%« R

soda (1) fitFT > (2) 70K (3) FFTKCAR
=120

sodium Al

sofa bed MBI

sofa (sette) fifb

soft drink HIK

soft ecotourism BT A AR R

solarium (1) HYazE > (2) KGE

Sommelier BHEE

soup %

soup bowl 55198

soup spoon 5L

sourcing service suppliers IRBRE R R 4848

Sous Chef BhIREE S

south latitude PR

south polar zone [E2) i

South Pole i A%

south temperate zone [Eaplores

Southern Hemisphere B ER

souvenir i

soya bean products = D AAE

soya bottle B

soya sauce dish B

spa (1) 7KEE > (2) JR5E > (3) HFE

Spa and Beauty Attendant KN EBRE B

spa bathing (1) JBEB - (2) /KEEAR

spa tourism TN | BRI S

spaghetti BEARA
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spatial distribution
spatial interaction
sparkling wine
spatula

special activities

specialised service

spectator sport

speed dialing
spending pattern
spice

sponsor

spontaneous travel decisions
spoon

sport tour

sport tourism

sporting events

sprinkler

spy hole (peep hole)
staged authenticity
stagnation stage (TALC)

standard of living
standardised recipe
standby passenger
standby ticket
standing lamp

Staphylococcus aureus
Star Alliance
star rating system

starch
starter (Hors d'oeuvre)
static display

stationery folder
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statistics
statistics of tourist expenditure
status

statutory body
stay behind
stay-on

steam room
steam steriliser
steamed
steamer

step stool
stereotype
stereotyped image
stereo-typing
Steward
stewed
stir-fried

stock

stopover

Store

stove

strainer

strategic location

stratification
stratification of wealth
strip the bed

stroller

study tour

stuffing
subtropical area
subtropical humid climate

suburban
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subway (tube)
sucrose

sugar

sugar crystal
sugar cube (sugar lump)
sugar free

sugar water jug
suite

sun tan lotion
supervision
supper

supplier
supporting service
surplus

sushi

sustainable tourism
swamp

sweetener
swimming pool
switch on

switch off

switchboard

SWOT analysis — strengths, weaknesses,

opportunities and threats
symposium
synthetic sensory experience

syrup
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table

table cloth

table decoration
table equipment
table leg

table manners
table service
table setting
table top

table wine
taboo

Tailor

take off
tangible culture
tangible goods
target market
targeted segments
targeted visitors
tart

tax revenue

taxi (cab)

taxi rank

tea strainer
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telephone pad EEE(E R
telephone service BEEEAR S
Telephone Services Manager BEEE AR S 4
Telephone Services Supervisor B EE
television cabinet CERT
television channels K PR
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Teller

temperate climate

temperate maritime climate

temporary resident
tenderizer

tennis

terrorist campaign
theatre

theme park

theme park attendees
theme tour

theme tourism
themed environments
thermal area

thermometer
thermostat
thrift class
through train
ticket agent
ticket turnstile
ticketing
ticketing agent
ticketing clerk
tiles

time capsule

time capsule experience

time differences
time zone
time-distance factor
tipping

Toilet Attendant
toilet bowl

toilet brush
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toilet cubicle
toilet button
toilet flush
toilet handle
toilet lid

toilet roll holder
toilet roll (toilet paper)
toilet seat

toilet (restroom)
toiletries
toll-free call
tollway

tooth brush
toothpaste (tooth créme)
toothpick
toothpick holder
topography
torch

torch rack

tour agents

tour brochure
tour desk

tour escort

tour programme

tourism (tourism industry)

tourism arrivals
tourism barrier

tourism board

Tourism Commission
tourism consumption
tourism destination

tourism destination country
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tourism expenditure s a
tourism flow R
tourism generating country (1) IR E(HEDE > (2) HEAE

tourism growth
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tourism income multiplier (TIM) equation
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tourism industry G

tourism infrastructure TR L
tourism inventory il
tourism pollution TRAEEE AT
tourism product A 7
tourism providers Tt AL JE P

tourism receipt
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tourism receipts per capita
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tourism resort
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tourism resource Ji i &R

tourism revenues JR UL %

tourism service suppliers TR TS AL
tourist W R

tourist area’s life cycle (TALC) it 2 o A dpn B HA
tourist attraction Yty

=
gl
)
¥

tourist behaviour

tourist behavioural pattern AT PR
tourist characteristic JiiE=C=%E

tourist expenditure &)= ¢.5

tourism facility Tt R T

tourist flow WE R E RE R E
tourist generating region R AR

tourist guide LERE

tourist guide book TR /i e -1
tourist movements TREATTED

tourist receiving country & HeyHr
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tourist receiving region
tourist spending pattern
tourist trap

tourist visa

towel rack

towel rail

toxic substances

trade fair

trade show

trade show planner
trade winds

tradition

traditional art and craft
traffic congestion
traffic flow

trail

Training department
Training Manager
tram

transfer service
transformer

transit

transit destinations

transit passenger
transit visa
translation service

transport mode

Transportation Supervisor

travel
travel agents

Travel Agents Registry
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travel brochure
travel concept
travel consultant
travel cost

travel delay
travel document
travel expenditure
travel industry
travel insurance

Travel Industry Council of Hong Kong
(TIC)

travel patterns

travel trend

traveller

traveller’s buying process
traveller’s cheque
traveller's code of behaviour
travelling style

tray

tray stand

trekking

trip purpose

trolley (cart, wagon)
Tropic of Cancer

Tropic of Capricorn
tropical humid climate
tropical jungle

tropical trade wind
tropical zone

tropics

trouser press

tuna
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(1) & (2) 7%
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turkey
turkey feast
turntable
tweezers

two-way communication

typology
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ulterior motives

ultimate destination
umbrella

umbrella (tag)

unconscious communication
Uniform & Linen Attendant
Uniform & Linen room
Uniform & Linen Supervisor
unintentional communication

United Nations Educational, Scientific and
Cultural Organization (UNESCO)

unplug

unsustainable forms of tourism
upgrade

Upholster

upholstery

up-market

upselling

urban centre

urban tourism

utensil
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vacant clean
vacation
vacuuming
valance

valet parking
value

value added tax (VAT)
vancant dirty
vantage point
vase

vegetables
vegetarian
vegetation
vending machine

ventilation
venue (exhibition)
verbal code

verbal communication

very important persons (VIPs)

viability

Vibrio parahaemolyticus
video cassette recorder
video check-out

video conferencing
video phone

viewing platforms

villa complex

vinegar

virtual reality

virtual travel

visa
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visa application
visiting friends and relatives (VFR)
visitor

visitor arrivals
visitor characteristic
visitor expenditure
visitor spending
visitor experiences
visitor interests
visitor lifestyles
visitor profiles
visual pollution
vitamin

voice mail

voucher
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United Nations World Tourism
Organization (UNWTO)

wake up call

walk-in

walk-in freezer
walking (turning away)
wall hanging

wall painting

walled village
wanderlust

wants

wardrobe

wardrobe rod (wardrobe rail)
wardrobe shelf

wasabi

wash basin (hand basin)
washing powder (washing suds)
water catchment

water glass

water quality

water skiing

water sports

water system

water transport
waterfall

weathering

website

wedding party
welcome card

welcome party

west longitude
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Western Hemisphere FEFER

whale watching B fii

wheelchair )

white wine S i
wildlife 74

wildlife safaris EFHMTIR

wildlife sanctuary AV REE
windchill effect JEUHSAUE | R FERTE
window ledge Ei=)

windsurfing VB R VN 2

wine glass VAN

wine menu iz

wine tourism PSR - TR — 1
Wine Waiter B IE

winter resorts 2R R

wired broadband HREM

wired or wireless high-speed Internet T4 T S i [ 4
access

wireless broadband AR T

workflow TAERE

working table TAEHE

world heritage B E

World Heritage Convention RS TN

World Heritage Site (1) HFEAEE > (2) HFUEER
world wide web marketing campaigns o b HEE )
wounds m
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yacht

yachtel

yeast

yield management (revenue management)
yoghurt (yogurt)

youth hostel

Youth Hostels Association (YHA)

yuppie
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