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~ & H . (Assertive)
A 2 H H YA %3 (The degree to

which you attempt to satisfy your own
concerns)

=&t A (Cooperative )
7 46=2Z 2 il AHYAE A (The degree to

which you attempt to satisfy other’s
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Originally proposed by Thomas & Kilmann, 1974)
CONFLICT HANDLING INTENTIONS

High AceoiinpdAling Collaborating

(Friendly Helper) (Problem Solver)
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(Impersonal Complier) (Tough Battler)
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Low Concern for Self High

(Assertiveness)
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o X ER 3% F (Squarely face)

o 4 BUES(Open gesture)

o Y Z2RE (Lean forward)

o AR {8 fE (Eye contact)

o YK (Respiration/Relax)
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