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Summary Findings of the Thematic Household Survey on “Employment 
Concerns and Training Needs of the Labour Force” conducted in the Third 
Quarter of 2002 
 
Introduction 
 
 The Thematic Household Survey on “Employment Concerns and Training Needs of 
the Labour Force” was commissioned by the Census and Statistics Department during the 
third quarter of 2002.  At a response rate of 72%, a total of 8 000 households were 
successfully enumerated for their views on a wide range of issues of concern to persons in the 
labour force, including challenges / problems encountered in the current jobs, perceived 
prospects of the currently engaged economic sectors and occupation categories, impact
brought about by corporate restructuring since 2001, personal career aspirations, experience
in and aspirations for working in the Mainland, and experience in and plan for attending 
job-related training/retraining courses.  Major findings of the survey are presented below. 
   
Concerns on employment opportunities 
   

Perceived prospect of the current employment 
   
2. It was estimated that of the 3 079 800 employed persons at the time of enumeration, 
31.6% were optimistic about the prospect of their respective economic sectors, anticipating 
those sectors to show fast or moderate growth in the next few years.  Concurrently, 32.3% 
anticipated only slow growth in their respective sectors, while 24.6% perceived no growth 
and 11.5% even foresaw some contraction.  
   
3. Analysed by economic sector, employed persons in the financing, insurance, real 
estate and business services sector were most optimistic about the prospect of their sector 
while those engaged in the construction sector were the least optimistic. 
   
4. Regarding their perception about the prospect of the occupation categories in which 
they were engaged, 16.4% were content with the prospect of their respective occupation 
categories in the next few years, describing such prospect as very good or good.  Another 
61.0% considered their prospect as just average, while the remaining 22.6% as poor or very 
poor.  
   
5. Analysed by occupation category, employed persons at the upper segment of the 
occupational hierarchy, including managers and administrators, professionals and associate 
professionals, were more optimistic about the prospect of their own occupation category than 
those at the lower segment, including plant and machine operators and assemblers, craft and 
related workers and workers in elementary occupations. 
   
6. It was also observed that employed persons with usual place of work in the 
Mainland were relatively more optimistic about the prospects of their respective economic 
sectors and occupation categories, when compared with those who did not need to work in 
the Mainland.  
   
7. Besides, younger employed persons, those with higher educational attainment and 
those with higher employment earnings also tended to be more sanguine about the prospects 
of the economic sectors and occupation categories in which they were engaged.   
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Challenges / problems being faced by the current employment 
   
8. About one-third (33.8%) of the employed persons considered that “corporate 
downsizing” was the challenge / problem being faced by the economic sector in which they 
were engaged.  This was followed by “contraction of business” (29.2%), “cost reduction, 
including salary / wage cuts” (28.9%) and “keen competition among companies within the 
sector” (27.6%). 
   
9. Analysed by economic sector, “contraction of business” was the challenge / problem 
most commonly cited by those engaged in the manufacturing sector, construction sector,
wholesale, retail and import/export trades, restaurants and hotels sector, and transport, storage 
and communications sector.  For the employed persons in the financing, insurance, real 
estate and business services sector, the most commonly cited challenges / problems were 
“keen competition among companies within the sector” and “corporate downsizing”, while 
those for the community, social and personal services sector were “corporate downsizing”
and “cost reduction, including salary / wage cuts”. 
   
10. In terms of the challenges / problems being faced by the occupation category in 
which they were engaged, a significant proportion of the employed persons cited “heavier 
workload” (43.8%) as the major challenge / problem being faced.  This was followed by 
“salary / wage cuts” (32.0%) and “longer working hours” (27.5%). 
   
11. Analysed by occupation category, “salary / wage cuts” was most commonly cited by 
craft and related workers and plant and machine operators and assemblers as the major 
challenge / problem being faced.  For persons in other major occupation categories, “heavier 
workload” was the most commonly cited challenge / problem being faced by their respective 
occupation categories. 
   

Changes in job requirements experienced in the past three years 
   
12. “Higher intensity of work”, “job straddling / multi-skilling” and “longer working 
hours” were cited by the employed persons as the major changes in job requirements which 
they had experienced in the past three years (cited by 33.7%, 33.0% and 32.5% of the 
employed persons respectively).  On the other hand, 11.2% of the employed persons 
claimed that they had not experienced any change in job requirements in the past three years.  
   
13. Of the employed persons who had experienced changes in job requirements in the 
past three years, 11.3% indicated that they could cope with such changes comfortably. 
Another 86.3% reported that they could just meet the changes, while 2.3% indicated that they 
were unable to meet the changes. 
   
14. The majority (77.6%) of those employed persons who had experienced changes in 
job requirements in the past three years did not take any measure to deal with the changes. 
As for the remainder, the more commonly cited measures taken included “self-learning”, 
“attending job-related training / retraining courses” and “on-the-job training”.   
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Impact of the corporate restructuring in the economy since 2001 
   
15. Some 25.5% of the employed persons claimed that they had been affected by the 
prevalence of corporate restructuring in the economy since 2001.  In particular, some 31.4% 
of those engaged in the construction sector and 28.6% in both the financing, insurance, real 
estate and business services sector and transport, storage and communications sector were 
affected.  In terms of occupation categories, craft and related workers (29.6%) and plant and 
machine operators and assemblers (28.4%) were apparently the hardest hit. 
   
16. The major impact of the corporate restructuring since 2001 on the employed persons 
included “increasing work pressure”, “salary / wage cuts” and “longer working hours”.   
   
17. Some 35.9% of those affected by the corporate restructuring since 2001 had worked 
harder in response to the impact on them brought about by the corporate restructuring, while
20.4% had upgraded themselves to lessen the impact.  About 46.4% had not taken any 
action. 
   

Whether had a pressing need to find new job 
   
18. About 11.7% of the 3 430 100 economically active persons at the time of 
enumeration indicated a pressing need to find new job.  Their major reasons cited were 
“being unemployed”, “slack work” and “salary / wage cuts”.        
   
19. In general, higher percentages of persons in the construction sector and 
manufacturing sector, as well as those engaged as craft and related workers and service 
workers and shop sales workers had a pressing need to find new job.   
   

Whether had plan to move to another economic sector  
   
20. Some 235 600 persons (7.0% of all economically active persons who were either 
currently employed or unemployed but with previous employment) had plan to move to 
another economic sector in the coming twelve months.   
   
21. The commonly cited reasons for those persons having plan to move to another sector 
in the coming twelve months were “better employment opportunities in other sectors” and 
“hard to find job in the current sector”.  However, the majority (75.9%) of those persons had 
no particular preference for which specific economic sector to move to. 
   
22. Of those 235 600 persons who had plan to move to another economic sector, 42.5% 
perceived that they would need to upgrade their skills or attend training / retraining courses in 
order to move to the desired sector.  Among the latter, 36.7% indicated that they would need 
to acquire the necessary job-specific skills, followed by computer skills (26.2%) and 
language skills (13.8%).   
   
Aspiration for setting up own business 
   
23. Some 57 100 economically active persons (1.7%) had plan / intention to set up their 
own business in the coming twelve months.  Of those 57 100 persons, 87.1% planned to set 
up their own business in Hong Kong, while 12.5% planned to do so in the Mainland.   
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24. Around half of those 57 100 persons cited “can earn more money” as their major 
reason for having plan or intention to set up own business.  Other commonly cited reasons 
included “want to have own business / want to be an employer”, “want to grasp new 
opportunities in a changing business environment” and “want to take up new challenge”. 
   
25. The majority (63.3%) of those who had plan or intention to set up own business 
wanted to do so in the wholesale, retail and import / export trades, restaurants and hotels 
sector.  Another 10.8% wanted to set up the business in the financing, insurance, real estate 
and business services sector. 
   
Persons engaged in job-related business activities in the Mainland 
   
26. Some 386 500 economically active persons had been engaged in various job-related 
business activities in the Mainland in the past twelve months, representing 11.3% of the 
economically active persons in Hong Kong at the time of enumeration.  These activities 
included engagement in work, attending meetings, engagement in business-related 
entertainment, inspection of business, attending trade fairs and travelling between Hong Kong 
and the Mainland by virtue of jobs related to transportation (e.g. cross-boundary drivers). 
   
27. Of those 386 500 persons engaged in job-related business activities in the past 
twelve months, 52.6% (or 203 300 persons) were owing to “engagement in work”, 32.3% for 
“attending meetings”, 28.5% for “engagement in business-related entertainment” and 20.7% 
for “inspection of business”. 
   
28. Among those 386 500 persons, some 43.4% indicated that they were very / quite 
willing to travel to the Mainland for job-related purposes, while 33.9% said that they were 
very / quite unwilling to do so if they could have a choice.  
   
29. Some 21.6% of those 386 500 persons had encountered difficulties when they were
in the Mainland for job-related purposes, notably in the aspects of “lack of personal security” 
(cited by 32.1% of those who had encountered difficulties), “legal system” (29.6%), 
“communication using different dialects” (26.4%), “separation from family members” 
(22.1%), “trade and commerce system” (21.9%) and “lack of relationship / personal network” 
(19.5%). 
   
Aspiration for working in the Mainland 
   
30. Some 38 100 persons had plan / intention to find a job which might require them to 
be stationed in the Mainland for a relatively long period of time in the coming twelve months, 
accounting for 1.1% of all economically active persons whose usual place of work was not in 
the Mainland at the time of enumeration.  Their most commonly cited reasons for having 
such plan / intention were “better prospect of career development in the Mainland” (cited by 
63.9% of those 38 100 persons) and “easier to seek jobs in the Mainland” (26.0%). 
   
31. Of those 38 100 persons, 38.9% had already taken action in the past six months to 
look for a job which might require them to be stationed in the Mainland for a relatively long 
period of time.  The major action taken by them included “searched information on job 
vacancies through the Internet”, “sought assistance from relatives / friends” and “placed / 
answered advertisement”. 
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32. Some 43.2% of those 38 100 persons perceived that they would require skill 
upgrading and training / retraining in order to work in the Mainland, with a considerable 
proportion of them indicating that they would require training in Putonghua, followed by 
training in computer skills. 
   
Job-related training / retraining courses attended in the past twelve months
   
33. About 14.6% of the economically active persons had attended job-related training / 
retraining courses arranged by employers and / or on their own initiative in the past twelve 
months.  Some 9.9% had attended job-related training / retraining courses arranged by 
employers, whereas 7.1% had done so on their own initiative.  
   
34 Economically active persons with higher educational attainment and those who were 
more optimistic about the prospects of their respective economic sectors and occupation 
categories had higher proportions to attend job-related training / retraining courses in the past 
twelve months.   
   
35. Relatively speaking, higher proportions of persons engaged in the financing, 
insurance, real estate and business services sector and community, social and personal 
services sector, as well as those engaged as managers and administrators, professionals and 
associate professionals had attended job-related training / retraining courses in the past 
twelve months.   
   
36. The most popular types of job-related training / retraining courses attended were 
mainly related to IT skills, management skills and language skills. 
   
Plan for attending job-related training / retraining courses in the coming 
twelve months 
   
37. About 16.3% of the economically active persons had plan to attend job-related 
training / retraining courses in the coming twelve months.  Generally speaking, younger 
persons, females and employed persons who were more sanguine about the prospects of the 
economic sectors and occupation categories in which they were engaged had greater 
likelihood of having such plan.  
   
38. The most popular types of job-related training / retraining courses to be attended by 
those persons in the coming twelve months were related to IT skills, language skills and 
management skills. 
 


