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Applied Learning (Senior Secondary Level)
2020-22 Cohort

Description

Item
1. Subject Title

Airport Passenger Terminal Operations

2. Course Provider

Hong Kong College of Technology

3. Area of Studies/
Course Cluster

Services/Hospitality Services

4. Medium of
Instruction

Chinese

5. Learning Outcomes

Upon completion of the subject, students should be able to:
(1)
(2)

(3)
(4)
(5)
(6)

describe the structure, role of stakeholders and daily
operation of the passenger terminal;
explain the quality service culture of the passenger terminal,
industry trends, and occupational safety and health
requirements;
apply operational knowledge of the facilities and technology
of the passenger terminal;
demonstrate the attitude and communication skills required
for teamwork;
demonstrate the work ethics and integrity required by the
industry; and
develop self-understanding for further studies and career
development in the related field.
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6.

Curriculum Map – Organisation and Structure
Theory
Module 1: Introduction to Airport Passenger Terminal (40 hours)
•
•
•
•
•
•
•
•

Aviation industry
Vision, mission and core values
Organisational structure and regulatory operations
Principles and objectives of passenger terminal operation
Infrastructure of airport and passenger terminal
Overview of daily operations
Economic development
Roles, responsibilities and work ethics of practitioners

Module 2: Safety and Sustainable Development (40 hours)
•
•
•
•
•
•
•

Sustainable development and environmental protection
Safety codes, measures, assessments and monitoring
Operational safety and technological innovation
Introduction to contract approval and open tendering
Leasing management
Occupational safety and health
Potential risks and precaution

Practice

•
•
•
•
•
•

Module 3:

Module 4:

Systems and Technology (40 hours)

Service and Operation (60 hours)

Overview of projects and systems of
passenger terminal
Operational system and principles of
control
Information system
Baggage carousel
Automated people mover
Case Study

•
•
•
•
•
•

Customer relationship management
and service culture
International cultural issues
Festival and event management
Daily operation and service
Incident handling
Project learning
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7.



The Context
The information on possible study and career pathways is provided to enhance students’ understanding of the wider context of the specific Applied Learning course. Students who have successfully completed Applied Learning courses have to
meet other entry requirements as specified by the institutions.
The recognition of Applied Learning courses for admission to further studies and career opportunities is at the discretion of relevant institutions. The Education Bureau and the course providers of Applied Learning are exploring and seeking
recognition related to further education and career development opportunities for students successfully completing the Applied Learning courses.

Possible further study and career pathways
Further studies
 e.g. tourism management, aviation services, event management, hospitality
Career development
 e.g. positions at entry level (e.g. passenger terminal operations officer, baggage system operations officer,
customer service officer, ground service officer, ticket service officer, flight operations officer, air service officer, air
cargo officer, logistics officer, operational officer, project officer, student air traffic control officer with the Civil
Aviation Department) and positions at managerial level (e.g. ground service manager, customer service
manager, air service manager, system operations supervisor, flight area operations supervisor, project manager,
private aircraft rental manager, air traffic control officer)

Cluster of professions/trades/industries related to the course

Relations with core subjects and
other elective subjects

Enhancing and enriching, e.g.
 enhance the breadth and depth of
knowledge students acquired in
Business, Accounting and Financial
Studies
through
application
of
business
concepts
in
leasing
management
and
customer
relationship management
Cross-fertilisation, e.g.
 the application of concepts and theories
in Design and Applied Technology
(such as systems and control)
consolidates and reinforces the
learning in both subjects
Expanding horizons, e.g.
 students taking History may broaden
their views through studying topics
such as operational system and
principles of control

e.g. airport management, airlines, ground services agents, civil aviation authorities, private aircraft rental
agencies, aircraft maintenance companies, air catering companies, air cargo companies and travel agencies
Future global and local outlook





The Airport Authority announced the “Hong Kong International Airport 2030 Planning Outline” in 2011, proposing
the construction of a three-runway system to consolidate Hong Kong's regional aviation hub status.
The construction of the three-runway system was officially launched in 2016 and is expected to be completed in
2030. It will increase freight volume considerably and create approximately a large number of jobs.
With the completion of the three-runway system, the synergy between Hong Kong International Airport and other
nearby airports will be greatly enhanced and will continue to provide a large number of employment opportunities
related to aviation services.
Beginners’ skill set to facilitate entry to further studies and/or work











understand the role of stakeholders and the industry
analyse market trends and passenger demand to improve service quality
cultivate the personal qualities and quality service required by the industry
demonstrate the ethics and integrity required by the industry
demonstrate relevant technical knowledge and skills
apply operational knowledge of the facilities and technology of the passenger terminal
describe the structure, operations management and safety knowledge of the passenger terminal
apply communication skills and teamwork required by the industry
develop self-understanding for further studies and career development in the related field

Foundation knowledge developed in junior secondary education and Secondary 4
The subject is built upon the foundation knowledge students acquired in, e.g.
 Chinese Language Education and English Language Education – oral and written communication skills
 Personal, Social and Humanities Education – cultural issues
 Technology Education – application of information technology

Relations with other areas of studies/
courses of Applied Learning
Services
 apply professional hospitality services
knowledge to serve passengers in the
passenger terminal
Engineering and Production
 apply the knowledge of infrastructure
and IT applications to operation and
interconnection of different systems in
the passenger terminal

