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Acknowledging Sources of Information

Teacher’s Notes

Teachers should first help students to understand that it is their responsibility to acknowledge the source of information in their work. The failure to do so is known as plagiarism, which is a serious academic offence. This can be done by asking students to imagine being the author of the source, who would most likely feel disrespected; and being the reader or audience, who would probably cast doubt over the reliability of any specific information like statistics, which can only be collected through in-depth research. 


Learning Activity 1

30 minutes (pair work)
(a) Suggested answers:
	Statements included in your research project
	Should you acknowledge the sources?
	Your reasons

	e.g. Hong Kong’s population is about 7 million.


	Y / N
	It is a well-known fact

	1.   The Hong Kong economy has transformed to a knowledge-based economy since the 1990’s.


	Y / N
	General description of a trend that can be observed in society

	2.   Hong Kong primary students spend a daily average of 2.6 hours watching TV.


	Y / N
	Specific statistical information that is beyond most people’s common knowledge

	3.  The media is a powerful tool in shaping social values.


	Y / N
	Your own personal view of a general social phenomenon

	4.   As at the end of March 2008, the number of Comprehensive Social Security Assistance cases was 285,773.


	Y / N
	Specific statistical information that comes from the government

	5.   British rule of Hong Kong was handed over to China on 1 July 1997.


	Y / N
	A historical event that is known to most people

	6.   The blanket of greenhouse gases keeps the planet about 15ºC warmer than it would be without the cover.
	Y / N
	Specific statistical information that is supported by scientific research 


(b) An alternative is that teachers bring in authentic texts like newspapers, academic books, government or non-government organisations’ reports and consultation papers, which are likely to contain citations. The sources can be distributed to different groups of students randomly. Students can then look for as many examples of acknowledgement of sources as possible and put them under different reasons for acknowledgement.

Below are some suggested texts with examples of acknowledgement of sources:

http://www.cyberschool.oxfam.org.hk/articles.php?id=77
http://www.cyberschool.oxfam.org.hk/articles.php?id=83
http://www.bbc.co.uk/ethics/sport/fair/rights.shtml
http://youthink.worldbank.org/issues/environment/earthday/
http://www.thestandard.com.hk/news_detail.asp?pp_cat=15&art_id=65324&sid=18781255&con_type=1&d_str=20080505&sear_year=2008
http://www.thestandard.com.hk/news_detail.asp?pp_cat=11&art_id=74795&sid=21598291&con_type=1&d_str=20081124&sear_year=2008
Learning Activity 2

20 minutes (pair work)
	(a)

&

(b)
	Answers:
· Which of the three texts includes words directly copied from the source? 

Text __B__ -- Direct quotation

· Which of the texts is a summary of the main ideas in your own words?

Text __C__ -- Summary

· Which of the texts is a rewritten version in your own words?

Text __A__ -- Paraphrase



Learning Activity 3

50 minutes (group work) 
(a)  Reporting verb in Text B: remark
Other possible reporting verbs:


(b) Phrase used for citation in Text C: According to …,
Other possible phrases:



(c) Before students do this learning activity, teachers can remind them that expressions like ‘according to’ and ‘to quote’ and reporting verbs like ‘state’ and ‘suggest’ should not be used at the same time (e.g. It is incorrect to say ‘According to Professor Wong, he states that …’). Although this exercise requires students to pay some attention to punctuation and citation style, the focus is actually on the language. Teachers do not need to go into detail with regard to the technical knowledge of citation.

Answers:
1.   The 5 November 08 issue of the Hong Kong Post suggests that ‘piracy has become part of mainland Chinese culture.’ 

2.   According to ‘Causes of Hunger’ published by Oxfam Hong Kong (2006), one of the causes of hunger is uneven distribution of resources.

3.  Air pollution ‘is estimated to cause approximately 2 million premature deaths worldwide per year’ (‘Air Quality and Health Fact Sheet’, the WHO, 2008).
After students have finished Learning Activity 3, the notes on how sources of information are acknowledged on the following page can be given to more advanced or interested students for reference.

How are sources of information acknowledged?

1. Use of brackets at the end



2. Use of a reporting verb




3. Use of a citation phrase




.
Learning Activity 4

60 minutes (pair work, individual work and group work)
(a) The discussion in this learning activity provides some vocabulary scaffolding for the citation learning activity in (b) and helps orient students to the given text. It is likely that students do not know much about eating disorders at this stage. Teachers should encourage them to make guesses in pairs and introduce any vocabulary afterwards. For instance, teachers can encourage students to describe symptoms of the different types of disorders instead of giving the names of the types.
Suggested answers:
1. Anorexia (a mental illness that makes someone stop eating) and bulimia (an illness that causes someone to keep eating until they vomit in order to lose weight). 
2. Teenagers and people in their twenties are more likely to develop eating disorders.
3. There is a wide range of reasons, e.g. desire to lose weight, distorted self-image, stress and biological factors. (For more detailed discussions, teachers can direct students to: http://www.heda-hk.org/eng/04leadED_02psychological.php.)
(b) The next few pages give information about the three types of citations: direct quotation, paraphrase and summary. Students should get into groups of three and decide who will be Student A, Student B and Student C. Teachers should distribute the Quotation information sheet to Student As, the Paraphrase information sheet to Student Bs and the Summary information sheet to Student Cs. 
Students should study the information sheet given and try to write a citation on their own using some of the information from the paragraph. Teachers should provide help when necessary. 
Suggested answers:

Citation 1 – Direct Quotation

According to the Hong Kong Eating Disorders Association, ‘there are many cases of eating disorders of different severity levels that are unidentified.’
Citation 2 – Paraphrase

So far the government has not yet made any plans for the treatment of eating disorders.
Citation 3 – Summary

Many people in Hong Kong suffer from eating disorders of different kinds and severity levels. Most patients are young females who start to develop eating disorders during their teens.
(c) This learning activity is a peer-teaching activity. After students have learnt about the citation type given on their information sheet, they should highlight the most important points and teach their group mates. 


Information sheet for direct quotation:

 Information sheet for paraphrase:


Information sheet for summary:















































































































































Focus: Acknowledging Sources of Information





Objectives





By the end of the lessons, students will be better able to:


identify the kinds of information that should be acknowledged


acknowledge the sources of information


quote, paraphrase or summarise the sources of information





Time Needed





2 hours 40 minutes





Learning / Teaching / Assessment Tasks / Activities





Students identify information that should be acknowledged and work out a list of criteria


They compare the features of three common types of citations: direct quotation, paraphrase and summary


They identify and brainstorm reporting verbs and phrases that introduce citations 


They practise writing different types of citations and present the important features of each type to each other





Materials Required





Handouts on ‘Acknowledging Sources of Information’


Information sheet about direct quotation, paraphrase and summary for Learning Activity 4 (pages T66-T68)














say, state, mention, argue, point out, observe, claim, believe, report





To quote …, To cite …, As pointed out by …, As xxx(author) notes,





In many parts of the world, two important solutions to the energy crisis are considered above all. First, people are encouraged to use energy more efficiently, so as to reduce the demand on energy; second, renewable sources are employed to sustain the supply of energy. Other possible solutions still have to be investigated, but the two mentioned above are key. In Hong Kong, the Energy Efficiency Office of the Electrical and Mechanical Services Department has put significant effort into carrying out both (Leung & Hui, 2004).





Name(s) of author(s)  +  (year)  +  reporting verb  +  that …


			     	      e.g. remark


	     			            argue


				            point out








year of publication





authors’ last names





    Citation phrase  +  name(s) of author(s)  +  (year), …


e.g. According to


         To quote


         As pointed out by








authors’ last names





year of publication





Leung & Hui (2004) remark that ‘the two important measures that policy makers in many countries usually have accorded high priority to are the promotion of energy efficiency and conservation, and exploitation of renewable energy sources.’








year of publication





authors’ last names





According to Leung & Hui (2004), as in many other countries, two measures to address the issue of the energy crisis have been adopted by the Energy Efficiency Office of the Electrical and Mechanical Services Department in Hong Kong: (1) to promote energy efficiency and (2) to investigate the use of renewable energy sources.








Catering for Learner Diversity





For less advanced students:





Students can first be put into six groups (or nine groups), depending on class size. Two (or three) of these groups can be given one type of citation to work on. Students should then discuss the use of the citation type as shown in the information sheet within their group and write the citation paragraph together. This should help students to better prepare for the peer-teaching in (c). 





Next, students should be regrouped so that each group contains students working on all the three types of citations. They peer-teach as instructed in (c).








Citation 1 – Direct Quotation


Direct quotations are used usually for the following reasons:


the quote is short 


the quote contains attention-grabbing statements


it is very difficult to rephrase the source because it contains many names / numbers / technical terms


Except for the above reasons, in the majority of cases, you should paraphrase the ideas and information instead of using a direct quotation. Large chunks of quotes should also be avoided.


Direct quotations must be placed in quotation marks (‘ ’) to show that the exact words in the original source are used in your work. 


e.g. 


To quote the 5 November 2008 issue of the Hong Kong Post, ‘piracy has become part of mainland Chinese culture.’


Ku (1997) observes that ‘Japanese comics remain extremely popular, while karaoke bars have taken the place of singing lounges and sushi bars are never empty until they close, often in the small hours.’


 








Citation 2 – Paraphrase





Here are some guidelines of a good paraphrase:





Rewrite the source in your own words as far as possible.





Keep the same meaning without adding or omitting any important ideas.





Keep approximately the same length.





You can use the following strategies to help you to paraphrase:





Do not paraphrase word for word; instead, look at groups of words, e.g. pre-primary education facilities ( kindergartens





Do not paraphrase every single word. Some words are impossible to paraphrase, e.g. the Chief Executive, the greenhouse effect





Restructure the grammar. 


voice of verbs: active ( ( passive 





The government established the commission in 1988.


( The commission was established in 1988.





part of speech : noun ( ( verb





The government’s proposal to solve the problem involves raising taxes. 


( The government proposes to solve the problem by raising taxes.





infinitives ( ( gerunds





It is difficult for us to change our behaviour overnight. 


( Changing our behaviour overnight is difficult. 





You can change the order of ideas, providing that the ideas can be expressed clearly.








Citation 3 – Summary





Here are some guidelines of a good summary:





Rewrite the source in your own words as far as possible.





Present only the most important ideas in the source to reduce the length.





Do not include your own ideas.





You can take the following steps to help you when writing a summary:





Read the original source and underline the key points / main ideas and cross out the supporting details.





Recognise the organisation pattern of the source:





e.g. comparison and contrast, classification and division





Reread the source, extract the key points / main ideas and take notes on a separate piece of paper.





Rewrite your notes in your own words, without looking back at the original source.





Compare your summary and the source to see if you have missed out any important points.















































Name(s) of author(s) and year of publication put after the information in brackets









































Catering for Learner Diversity





For less advanced students:





This unit aims to arouse students’ awareness of the need to acknowledge the source of information in their work. If you find the style of citation introduced in this unit too detailed or elaborate, you may require your students to make only simple and straightforward acknowledgements (e.g. According to the Social Welfare Department…) in their work.
































Catering for Learner Diversity





For less advanced students:





Instead of asking students to brainstorm, you can give them some newspaper articles from which they identify reporting verbs and phrases used.
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