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Basic Course Information Y T¢

Qualification Title: | Certificate in Applied Learning (Vocational English) —
(in English) English Communication (QF Level 3)

QF Credits: 27

Nominal Duration: 180 hours (to be completed normally in 1.5 years)




Course Objectives VTC

The course aims to:

« Develop students’ English proficiency and generic skills through
practice in simulated or near authentic vocational contexts and
application;

« Enhance students’ awareness of the role of English in authentic
work environments;

« Develop students’ career-related competencies, foundation
skills (notably communication skills), thinking skills and people
skills as well as to nurture their positive values and attitudes as
In Applied Learning (ApL) curriculum pillars through application
and practice; and

- Enable students to lay a good foundation of English for further
studies or work.



Course Structure VTC

« ApL(VocE) (A) and ApL(VocE) (B), each with two modules
« covering all four language skills

« pegged at QF Level 2 and QF Level 3

Module Title Code of UoC Contact Hour Credit Value

ApL(VocE) (A)

Module 1 - GCEN203A 40 6
Listening and Speaking (QF Level 2) GCEN204A

Module 2 — GCEN206A 40 6
Reading and Writing (QF Level 2) GCEN207A

ApL(VocE) (B)

Module 3 - GCEN303A 50 7
Listening and Speaking (QF Level 3) GCEN304A

Module 4 - GCEN306A 50 3
Reading and Writing (QF Level 3) GCEN307A




1.

Listening and Speaking
(QF Level 2)
(40 hrs)

Course Structure

Learning Element

Oral Presentations

» Describing Product/Service Features
« Making Offers and Suggestions

« Giving a Demonstration

« Giving a Product Presentation

Oral Interactions

 Discussing Workplace Health and Safety

« Handling Manpower Issues

« Planning a Job Interview

» Boosting Business

« Promoting Products/Services

VTC

Context and Language Output

General Workplace Contexts:

Discussions, presentations,

telephone conversations, etc.

2. Reading and Writing

(QF Level 2)
(40 hrs)

Presenting Written Information

« Booking a Booth for an Exhibition
 Selecting Products to Promote

« Choosing a Hotel for a Business Trip
« Choosing a Free Gift for Promotion

Written Correspondence

« Planning an Office Supplies Fair

« Stating Preference for Office Expansion
» Arranging a Business Event

« Planning a Business Trip

« Opening a New Branch

General Workplace Contexts:

Emails, letters, promotional
leaflets, etc.




Course Structure VTC

Learning Element Context and Language Output

Oral Presentations
« Arousing Audience’s Interest

* Highlighting Messages Specific Trade Sectors (e.g.
» Using Body Language and Visual Aids | banking, engineering, hospitality,
3. Listening and Speaking |* Calling for Action import/export, logistics, retail):
(QF Level 3) Oral Interactions Briefings, discussions, meetings,
(50 hrs) « Handling Enquiries presentations, telephone
« Handling Requests conversations, etc.

» Handling Late Payment and Delivery
« Matching Products with Customers
» Handling Problems and Complaints

Presenting Information on Social Media
Sites

« Promoting Products/Services

« Announcing New Products/Services
« Responding to Negative Feedback

» Presenting Survey Results

Specific Trade Sectors (e.g.
banking, engineering, hospitality,
import/export, logistics, retail):
Emails, letters, notices,
promotional leaflets, reports,
social media posts/responses, etc.

4. Reading and Writing

F Level 3
E?O h:es\)/e ) Written Correspondence

« Handling Orders

* Giving Directions

« Promoting Products/Services

« Responding to Customers’ Requests
« Handling Problems and Complaints



Samples of Lv 3 Modules with Trade Flavours_Hospitality.pptx
Samples of Lv 3 Modules with Trade Flavours_Import & Export.pptx
Samples of Lv 3 Modules with Trade Flavours_Banking.pptx
Samples of Lv 3 Modules with Trade Flavours_Logistics_rev.pptx

Assessment Scheme

VTC

Task Assessment . - Contribution to
Module+ No. Task Name+ Method- Brief Task Description+ Final Score {%)¢
1o Oral Presentations P Students produce a xrl.deotaped oral presentation of about 1.5 minutes to explain and 10%
demonstrate to potential customers as to how to use a newly launched product.+
1e Students conduct in pairs a role-play of a telephone conversation of about 4 minutes to
Role-play on . . . . . R
2¢ ) Speaking Test+ | discuss details of a product or service regarding arrangements, deliveries andfor 10%+
Telephoning+ .
promotions.+<
Students are required to complete two parts including:+ B
a o
Presenting Written a. Participating in self-learning activities on a Moodle course offered by the tutor and )
3 ) Written Teste ; :
TR ST I complete short quizzes online. +
20 b. Writing an email of 140 — 170 words to present information about orders, goods, 3b) 5%
services, etc.+
4o Respor‘:dlng to ?n Written teste Studlents write a reply in 140 — 170 words to an incoming email about orders, goods, 10%
Incoming Email services, etc.+
5o Conductlng.a Briefing WPt Students produce a videotaped oral pllrle.ser!tatmn of a!:rnut 3 minutes to explain the pros 159 o
Sessions and cons of a new plan (e.g. new facilities in a shopping mall).+
3
6o Rnle—play.on Fa.l::e—tc-— ST s Students conduct in plalrs a mle—playrl of a dISEI:.ISSIDFI of aI:u?ut 6 minutes on solutions to 159
face Discussion+ a problem (e.g. handling a customer's complaint about delivery delay).«
Students are required to complete two parts including:+
a. Communicating with corporates on social media outside the classroom (e.g. sending 7a) 5%}
Social Media Post a message to a sports company on Facebook to enquire about product features)
fe Writinge Written Teste and create a learning portfolioc showing screenshots of communication with one of
40 the corporates. +
b. Writing a corporate social media page of 180 — 250 words to present information 7b) 102
about orders, goods, services, etc. to potential customers.+
. Responding to an Wiitten Teste Students write a reply in 180 — 250 words to an incoming email about sales 159

Incoming Email-

performance, arrangements, logistics, etc.<

-



Exit Awards and Requirements VTC

Terminal Award

Minimum Requirement

Certificate in Applied Learning
(Vocational English) — English Communication
(QF Level 3)

. Successfully complete the course with reference to

. Pass at least one module at QF Level 3; AND
. Meet the attendance requirement of 80%

the attainment descriptors;

Intermediate Exit Award:

Successful completion of individual modules by fulfilling certain requirements |




VTC
Learning and Teaching Strategies
« Learner-centred Approach
« Task-based Approach
 (Case Studies
* Projects
 Independent Learning

 |T-enabled Learning

 Experiential Learning



Independent Learning on Moodle Platform — Enrichment Package ‘/TC

Diversified task types covering four language skills

< (3] https;//evep.viceduhk/apl2021/mod/veplesson/view.phplid=200&pageid=476
PE) B P ! fvep php Pag

Home » Iy courses » ApL (VocE) »= APL_M2_HE_1 » ENRICHWMENT Package » Cverview

VEP Lesson menu
Overview
= Online Practices -
L Writing Task 1 =
L \Writing Task 2 -
L Writing Task 3 -
L Writing Task 4 -
L Writing Task 5 -
L \Wiriting Task 6 - .
wmesr - Enrichment Package
L Writing Task 8 =
L \Writing Task 9 - . . . . T
twing sk 10 - What is the objective of the Enrichment Package? n ask A,
‘atch tyg
The objective is to help you work and learn independently in your English language learnir vige, ,. °
Home
= My home

} Site pages What is the amoun!
» My profile

Overview (@)

Preview Edit page contents Reports

Praview Edit page contents

The package consists of 3 parts

w Current course
~ APL_M2_HB_1 Parts . R
» Paricipanis Part 1. Quizzes - QUIZ 1, QUIZ 2, Online Practice IV( c)
» General ¢ You have to do 5_quizzes in tl )
- E:S{';';MENT e You should eomplete all the q
# Overview ¢ You may attempt the quizz
N * Edit page Part 2. Online Pl.‘a'ctie.es (Not asse
contents ¢ Choose a writing task and cor
» Reports e Check your answers online.
Wi ouiZ 1 Part 9. Preparation for tutorials a
W QUIZ 2
o QUIZ 3
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Independent Learning on Moodle Platform — Enrichment Package ‘/TC

Writing Task 5

Email Rules

How much do vou remember about the "rules” on writing emails?

ausstion 1
Parlially correct

Mark 8.00 out of
B0

Instant feedback

Do you agree to the following rules on writing emails?

1. Be brief

2. Reply at any time you like

Yes Mo

Mark 1.00 out
of 1.00

The comect
answer is: Yes

Yog ¥ Mo

Mark 0.00 out
of 1.00

The correct
answeris: Mo

Discussion Forum

e am
ety S CHATalogue {*Flease write in Englizh.)

In relation to the content on this page, you can
* ask questions
* make comments

* respond to guestions raised and comments made by other learner{s) and tutor

m [ Zend notification to all Usars in this course.
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IT-enabled Teaching and Learning

Instruction

1. There are 6 rounds

2. In each round, there will be 4 sentences of
making offer

3. Choose the correct one

4. They will be some grammatical mistakes made in
the wrong ones

5. Points will be given to the first one who answers
correctly

6. The one with the highest points will be rewarded

Google Classroom

Mentimeter

Join our game now
1. Scan this QR code

[=]

2. Enter the code

Which of the followings is a correct
way to make an offer?

Perhaps | could deal with co-workers'
enquiries about the computer problems.

Why not | could deal with co-workers’
enquiries about the computer problems?

I suggest dealling with co-workers' enquiries
about the computer problems.

» 5

AA

Quizizz

Enter

3. ress “Join a game”

@ Create an account

m Nnearpod

@ quizizz.com

ode




Experiential Learning ‘/ TC

e Virtual Tour

Virtual Tour: Sports'and Fitness

Vocationa‘lanainingCouncil l
Appliediltearning’(Vegcational [English)

-
. ‘ En%lish Communication
Experiential Learning
“ =

What is Khan’s profession?
O Asportsman
O Asports therapist
O Asport coach

O Ateacher

® Check

13



Experiential Learning ‘} TC

* Visit to T-Hotel

G G 5] https://www.thotel.edu.hk @ %5 o ]

b | ai Eng ¥

The | Hotel

Training Professionals

About Us

N .
Hotel Location y , ? J
Rooms & Suites Lk l |& Ei' f ‘ w\
— | <
< P >< 3 b |‘
g

L

Dining - 4
= M v

|
Spa & Leisure

Room Reservations

Pholo Gallry WEeLcOME TO THE T HOTEL HoONG

Media
Contact U . :
b The T Hotel is set amidst the greenery of Pokfulam,
above the west coast of Hong Kong Island. The
BOOKING REQUEST surroundings are peaceful and there are panoramic

: views of sea and islands. It lies just 20 minutes from
Check-in Date

Hong Kong's city centre.
20220108 | S .|

Check-out Date The T Hotel is a training concept hotel. Whilst providing Pa
=] vocational training in hospitality and tourism, we are

dedicated to delivering a pleasant hospitality experience The
Adults to our guests. Students are attentive and friend|

are well g
Children (3-11) both leis

Number of rooms

14



Feedback from stakeholders \/ TC

The learning and teaching materials for the
course are well designed and highly useful for
students. They equip students with relevant skills
necessary for their career.

External Examiner

Tutors

The teaching and learning materials were sufficient and
highly contextualised with workplace situations, which
effectively raised students' awareness of the target
language use in an authentic work environment.

Students

/—/\ N

The lessons are delivered in a professional
manner. Clear explanations and useful feedback
_are given by tutors, which facilitates our Iearning./

15



VTC

Good Practices

® (Close and effective collaboration between the secondary schools
and course provider facilitates students’ learning.

® A regular class schedule contributes to better students’
performance.

16



Class Arrangements vic

Commencement Date: September 2022

Mode 1

Time: Saturday 2:00 pm - 5:00 pm
(Note: Lessons will also be scheduled during the summer holidays.)

Venue: 1. Hong Kong Institute of Vocational Education (Haking Wong)
702 Lai Chi Kok Road, Cheung Sha Wan, KLN.

2. Hong Kong Institute of Vocational Education (Chai Wan)
30 Shing Tai Road, Chai Wan, HK.

3. Hong Kong Design Institute (HKDI)
3 King Ling Road, Tseung Kwan O, N.T.

Mode 2

Class venues can flexibly be arranged in either students’ own schools, or the
premises of the VTC. Details will be confirmed between the VTC and schools

concerned.

17



Admission & Selection

VTC

Taster Programme

Mar 2022

e Hands-on activities
 Role-play in a hair salon

« Online self-learning package

Selection Interview

May - July 2022

Assessment Criteria

Motivation in learning Vocational English

Group Interview

Aptitude

Communication skills

18



VTC's Experience in Providing VTC

Vocational English Courses

VTC launched the Vocational English Programme for Senior
Secondary Students (VES) in 2009

Since then, more than 3000 students from over 100 schools have
joined the VES

In 2018, VTC was commissioned as one of the three course providers
of Vocational English Course (VEC) under the Vocational English
Programme Grant offered by the EDB

Around 700 students (S4 & S5) from the participating schools took
VEC in AY2018/19

19



Contact us

VTC

Enquiry Hotline

(852) 2836 1264 (Applied Learning)

(852) 2595 8119 (Vocational English)

Email Address

apl-enquiry@vtc.edu.hk
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