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BasicCourse Information vTC

Qualification Title: | Certificate in Applied Learning (Vocational English)
(in English) English Communication (QF Level 3)

QF Credits: 27

Nominal Duration: 180 hours (to be completed normally in 1.5 years)




Course Obijectives VTC

The course aims to:

A

Develop s t u d eHlnglish proficiency and generic skills through
practice In simulated or near authentic vocational contexts and
application ;

Enhance st u d eawhrsness of the role of English in authentic
work environments ;

Develop st ud e rcdreer-related competencies, foundation

skills (notably communication skills), thinking skills and people
skills as well as to nurture their positive values and attitudes as
In Applied Learning (ApL) curriculum pillars through application

and practice ; and

Enable students to lay a good foundation of English for further
studies or work .



Course Structure \’TC

A ApL(VocE)(A) and ApL(VocE)(B),each with two modules
A covering all four language skills
A pegged at QF Level2 and QF Level 3

Module Title Code of UoC Contact Hour Credit Value

ApL(VocE)((A)

Module 1| GCENZ203A 40 5
Listening and Speaking(QF Level 2) | GCEN204A

Module 2 | GCENZ206A 40 5
Reading and Writing (QF Level 2) GCENZ207A

ApL(VocE)((B)

Module 3 | GCENSO03A 50 -
Listening and Speaking(QF Level 3) | GCENS304A

Module 4 | GCENG306A 50 g
Reading and Writing (QF Level 3) GCEN307A




Course Structure \fTC

Learning Element Context and Language Output

Oral Presentations

A Describing Product/Service Features
A Making Offers and Suggestions

A Giving a Demonstration

1. Listening and Speaking |A Giving a Product Presentation General Workplace Contexts:
(QF Level ) Oral Interactions Discussions, presentations,
(40 hrs) A Discussing Workplace Health and Safety |telephone conversations, etc.

A Handling Manpower Issues
A Planning a Job Interview

A Boosting Business

A Promoting Products/Services

Presenting Written Information

A Booking a Booth for an Exhibition

A Selecting Products to Promote

A Choosing a Hotel for a Business Trip

o Res dLi'ng de Witing A Choosing a Free Gift for Promotion General Workplace Corntexts:
(((240 h?\é;a 2 Written Correspondence Emails, letters, promotional
A Planning an Office Supplies Fair leaflets, etc.

A Stating Preference for Office Expansion
A Arranging a Business Event

A Planning a Business Trip

A Opening a New Branch




Course Structure

Learning Element

VTC

Context and Language Output

3. Listening and Speaking
(QF Level 3)
(50 hrs)

Oral Presentations

A Arousing Audiencel
A Highlighting Messages

A Using Body Language and Visual Aids
A Calling for Action

Oral Interactions

A Handling Enquiries

A Handling Requests

A Handling Late Payment and Delivery
A Matching Products with Customers
A Handling Problems and Complaints

S I nterest

Specific Trade ‘Sectorge.g.
banking, engineering, hospitality,
import/éxport:, logistics, retail):

Briefings, discussions, meetings,
presentations, telephone
conversations, etc.

4. Reading and Writing
(QF Level 3)
(50 hrs)

Presenting Information on Social Media
Sites

A Promoting Products/Services

A Announcing New Products/Services
A Responding to Negative Feedback
A Presenting Survey Results

Written Correspondence

A Handling Orders

A Giving Directions

A Promoting Products/Services

A Responding to Cust
A Handling Problems and Complaints

Specific Trade ‘Sectorge.q.
banking, engineering, hospitality,

impaort/exporti, logistics, retail):
Emails, letters, notices,
promotional leaflets, reports,
social media posts/responses, etc

omer sl Request s



Samples of Lv 3 Modules with Trade Flavours_Hospitality.pptx
Samples of Lv 3 Modules with Trade Flavours_Import & Export.pptx
Samples of Lv 3 Modules with Trade Flavours_Banking.pptx
Samples of Lv 3 Modules with Trade Flavours_Logistics_rev.pptx

Assessment-Scheme

VTC

Task Assessment . - Contribution to
Module+ No. Task Name+ Method- Brief Task Description+ Final Score {%)¢
1o Oral Presentations P Students produce a xrl.deotaped oral presentation of about 1.5 minutes to explain and 10%
demonstrate to potential customers as to how to use a newly launched product.+
1e Students conduct in pairs a role-play of a telephone conversation of about 4 minutes to
Role-play on . . . . . R
2¢ ) Speaking Test+ | discuss details of a product or service regarding arrangements, deliveries andfor 10%+
Telephoning+ .
promotions.+<
Students are required to complete two parts including:+ B
a o
Presenting Written a. Participating in self-learning activities on a Moodle course offered by the tutor and )
3 ) Written Teste ; :
TR ST I complete short quizzes online. +
20 b. Writing an email of 140 — 170 words to present information about orders, goods, 3b) 5%
services, etc.+
4o Respor‘:dlng to ?n Written teste Studlents write a reply in 140 — 170 words to an incoming email about orders, goods, 10%
Incoming Email services, etc.+
5o Conductlng.a Briefing WPt Students produce a videotaped oral pllrle.ser!tatmn of a!:rnut 3 minutes to explain the pros 159 o
Sessions and cons of a new plan (e.g. new facilities in a shopping mall).+
3
6o Rnle—play.on Fa.l::e—tc-— ST s Students conduct in plalrs a mle—playrl of a dISEI:.ISSIDFI of aI:u?ut 6 minutes on solutions to 159
face Discussion+ a problem (e.g. handling a customer's complaint about delivery delay).«
Students are required to complete two parts including:+
a. Communicating with corporates on social media outside the classroom (e.g. sending 7a) 5%}
Social Media Post a message to a sports company on Facebook to enquire about product features)
fe Writinge Written Teste and create a learning portfolioc showing screenshots of communication with one of
40 the corporates. +
b. Writing a corporate social media page of 180 — 250 words to present information 7b) 102
about orders, goods, services, etc. to potential customers.+
. Responding to an Wiitten Teste Students write a reply in 180 — 250 words to an incoming email about sales 159

Incoming Email-

performance, arrangements, logistics, etc.<

-



Exit Awards andRequirements V1C

Terminal Award

Minimum Requirement

Certificate in Applied Learning

(Vocational English)[ English Communication
(QF Level 3)

. Successfully complete the course with reference to

the attainment descriptors;

. Pass at leastbne module at QF Level 3 AND
. Meet the attendance requirement of 80%

Intermediate Exit Award:

Successful.completionfindividual modules by fulfiling certain requirements




VTC
Learning and Teaching Strategies
A Learnercentred Approach
A Taskbased Approach
A CaseStudies
A Projects
A Independent Learning

A IT-enabled Learning

A ExperientialLearning



narning on Moodle Platform [ Enrichment Package ‘/TC

Diversified task types covering four language skills




