
Applied Learning in Vocational English (ApL VocE) 
English for Service Professionals

Speaker: Ms Wendy Cheung



Applied Learning in Vocational English
• Introduction

•Unique Features of Our Courses

• Learning and Teaching Activities

•Assessment Requirements

•Recognition of Qualifications

•Collaboration with School



COURSE STRUCTURE Contact Hours

Certificate in Applied Learning (Vocational English) 
– English for Service Professionals (QF Level 3)

180

Module 1: Everyday Communication
Certificate in Applied Learning (Vocational English) 
– Listening and Speaking (QF Level 2)

40 

Module 2: Workplace Communication
Certificate in Applied Learning (Vocational English) 
– Reading and Writing (QF Level 2)

40

Module 3: Business Communication I
Certificate in Applied Learning (Vocational English) 
– Listening and Speaking (QF Level 3)

50

Module 4: Business Communication II
Certificate in Applied Learning (Vocational English) 
– Reading and Writing (QF Level 3)

50

Personal setting

Commercial setting

Professional & 
employment contexts

Industry-specific

Schedule: One lesson each week
Duration: 3 hours



Industries in 
service sector

Food & 
Beverages  

Airline 
Services

Tourism & 
Hospitality 

Design & 
Technology

Leisure & 
Recreation

Transport 
& Logistics



Topics of Module 1 Basic skills



Lesson Topics Contact Hours

Part I: Inspiration and Aspiration

1 Education and Training

9 hours
2 Job Preferences and Prospects 

3 The Job Market

Part II: Process and Procedure

4 Products and Services

9 hours
5 Advertising and Marketing

6 Entrepreneurship

7 Assessment 3 Practice and Revision
6 hours

8 Assessment 3

Part III: Problems and Solutions

9 Introduction to Incident Reporting

9 hours10 How to Write an Incident Report

11 Language in Report Writing

12 Assessment 4 Practice and Revision
7 hours

13 Assessment 4

TOTAL 40 hours

Topics of Module 2 Basic skills



Lesson Topics Contact Hours

1
Communication Skills for Workplace Success 6 hours

2 Email Etiquette

Industry-specific English I

3 Accommodation

15 hours

4 Food and Beverage Services

5 Entertainment and Recreation 

6 Tourism, Transport and Travel

7 Airline and Airport Hospitality

8 Assessment 5 Practice and Revision
7 hours

9 Assessment 5

Industry-specific English II

10 Creative Industries

12 hours
11 Information Technology

12 Product Design

13 Service Design

14 Negotiation 3 hours

15 Assessment 6 Practice and Revision
7 hours

16 Assessment 6

TOTAL 50 hours

Business-related skillsTopics of Module 3



Topics of Module 4
Lesson Topics Contact Hours

1 Non-verbal Communication in the Workplace
6 hours

2 Intercultural Communication

Part I: Professional Communication

3 Business Communication in the Digital Age

15 hours

4 The Writing Process

5 Positive and Negative Messages

6 Social Media for Business 

7 Socialising at Work

8 Assessment 7 Practice and Revision
7 hours

9 Assessment 7

Part II: Employment Communication

10 Job Search in the Digital Age

15 hours11 Attending Business Events

12 Creating a Customised Resume

13 Creating a Customised Cover Letter

14 Job Interview Skills

15 Assessment 8 Practice and Revision
7 hours

16 Assessment 8

TOTAL 50 hours

Business-related skills



Topics from 4 modules briefly summarized
Job

• - Aspirations / Preferences

• - Job Search 

• - CV (Resume & Application 
Letter)

• - Job Interview

Workplace

• - Product & Services

• - Advertising & Marketing

• - Email & Report Writing

• - Meetings

Up-to-date topics with great practicality 



Sample Materials 

from Module 1

Concepts



Sample Materials 

from Module 1

Listening Skills



Sample Materials 

from Module 2

Reading Skills, 
e.g. skimming & 

scanning



Sample Materials 

from Module 2

Writing Skills



Sample Materials 

from Module 3

Speaking Skills



Vocabulary

Application:
Writing in authentic 
vocational context

Sample Materials 

from Module 4



Interactive learning

Collaborative learning

Videos



Visits to training facilities

Aviation lab in Fortress Hill

E-sports lab in North Point

Experiential learning



8 assessments:

• objective and subjective components 

 equal weighting

• 4 assessments in Module 1 and 

Module 240%

• 4 assessments in Module 3 and 

Module 460%

• Practice paper/practice situations

before each assessment 

• “Bonus Challenge” in each 

assessment  encourage students to 

attempt the more advanced questions

• Students who fail one assessment will 

still be allowed to progress to the next 

module.



• 80% attendance rate required

• Mode 1 (conducted at KEC) and Mode 2 

(conducted at the secondary schools) 

• Commencement of the new cohort: 

September, 2023



Vocational English VS Academic English

• Listening & Speaking (Level 2 & 3)

•Reading & Writing (Level 2 & 3)



To cater for the diverse

needs of students, ApL

tutors will keep close

contact with the contact

person of the secondary

school.



Contact person: Ms Lucia Ip

Telephone: 37622334

Email: lucia.ip@hkuspace.hku.hk.


