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=Working in HIGM since 2012
2012 F A E B HEE

Promoted to Assistant
Housekeeper since 2018
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Daily Duties

Assistant Housekeeper:

= Daily job allocation

= Daily manpower arrangement
= Roster planning

= Amenities ordering




Housekeeping Department Organization
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Address i

Tel. BiE:

Opened on FlZ:

Total no. of room:

Ownership:
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50 Nathan Road, Tsim Sha Tsui, Kowloon
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(852) 2369-3111

8 June 1975 - Soft Opening
12 November 1975 - Grand Opening
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The Harilela Hotels Limited
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Harilela Hotels Group Holidau |

The Hari, Hong Kong Holiday Inn Golden Mile
Hong Kong

HEEEREAEE



About IHG - Global Profile
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A REGENT
:

SIX SENSES19

Hotels Hotels
VER ‘
\i HOTELS
E H HUALUXE
21 £23RAERAEMBNALS
Hotels Hotels
H‘.\l‘i:iaylnn .
Mx%ns GVI
43
Hotels Hotels

INTERCONTINENTAL

HOTELS & RESORTS

CROWNE PLAZA

STAYBRIDGE i

W

Global Americas EMEAA Greater China

6,031 1,791

Open hotels Pipeline hotels
689,164 270,274
Open rooms Pipeline rooms

Figures include IHG's 125 unbranded, Vignette Collection, PAL and
InterContinental Alliance hotels (39,541 rooms), and 15 hotels in the pipeline.
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IHG Hotels in Hong Kong Holidau |
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InterContinental Holiday Inn Express
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HOLIDAY INN GOLDEN MILE HONG KONG

Let’s see the :novle:| https://www.voutube.com/watch?v=1



https://www.youtube.com/watch?v=7prSFtFTJXo
https://www.youtube.com/watch?v=7prSFtFTJXo
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OUR ROOM TYPES

Deluxe Room
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Premier Room

& Premier Triple Room
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OUR ROOM TYPES

Premier Plus Room BESEEXRE

Executive Club
Floor Room
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OUR ROOM TYPES

Superior Suite TTHHER




Designated Quarantine Hotel
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bGuestroom set up — Bedroom

2022/03/20 11:01

2022/03/20 11:00




Guestroom set up — Bathroom

2022/03/20 11:00




Public area — quest lift lobby
gl
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Public area — quest floor corridor

Warning:

Leaving outside the room will be deemed breaching of
the quarantine order. Offenders will be referred to the
police without prior warning.

Breaching the quarantine order is a criminal offence
and offenders are subject to a maximum fine of
$25,000 and imprisonment for six months.
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2022/03/20 16:41




Check in lobby

2022/03/20 16:43



Back of house area — staff locker

Male
Changing Room




Back of house area — staff canteen
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2022/04/03 15:28 Always Weara Face mask, uniess you'rs
eating or drinking
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Sanitize hand before meal
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Covid -19 test for staff

Self testing before going to work ]
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Covid — 19 test in community testing Centre once per week
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Community Testing Centre




Daily operation - assist compliance team to carry
on swab test for guest




Daily operation - Sanitizing after quest checked-in(check in Lobby)
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Daily operation - Sanitizing after quest checked-in / swab
test (quest floor corridor)




Daily operation - Sanitizing guestroom after
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guest checked-out IL
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onfirmed case handling

This Entrance is
temporarilygimead.

Please use the ‘
the hotel on Nat /g ""

Thank you. R




1.

2.

Is everyone suitable to work at

Housekeeping Department?

Are there more promotion
opportunities in Housekeeping
Department than Front Office and
F&B?

Will it be easier to get Covid — 19 if
working at designated quarantine

hotel compared with non-quarantine
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