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Effective Communication in the 21st Century 



Curriculum Links 
• Speaking plays an important role in 

everyday life. In real-life 

communication, the most direct way to 

communicate is through speech.  

• Oral interactions are often indivisible 

from the learning and teaching 

activities of an English task, and as 

such, speaking activities can be well 

integrated into any listening, reading or 

writing tasks to support the 

development of different language 

skills.  

• Conducting speaking activities on a 

regular basis can help students 

improve their fluency and 

communication skills and raise their 

awareness of the particular structural or 

intonation patterns or lexical items used 

for different communication purposes.  

 

     (p.15) 

 

Key words: language skills integration & 

development, real-life communication  



• Students should be exposed to as wide 

a variety of authentic spoken English as 

possible if they are to understand 

spoken English as it occurs in the real 

world, not just classroom English 

specially developed for teaching.  

 

• A variety of text types (e.g. speeches, 

advertisements, announcements) and 

listening purposes (e.g. listening for 

academic development, listening for 

interactive conversational exchanges, 

listening for enjoyment) should be 

introduced to help students prepare for 

real-life applications. 

     (pp.5 – 6) 

 

Listening and speaking, in particular, are essential oral 

communication skills.  



The Importance of Speaking in English 
Language Learning 

Regular participation in fun, purposeful and 

authentic speaking activities  

 

• supports the development of listening, 

reading and writing skills; 

• promotes deeper thinking; 

• improves student engagement and 

collaboration; and 

• helps retain learning.  
 



 
Examples of Speaking Activities in 
English Language Classroom  

 
            Storytelling                                Public Speaking 

 

                Skit/Drama Performance  

                                                         Project 

Presentation  

   Show and Tell                      Oral report  
                                                      

                                                    Group Discussion    
 

                                       Survey/Questionnaire  

                     

                       Role Play                                   Debate 
 

informal formal Formality of the Situation 



A Gap in the Learning Experience    

A lot of students 

want to speak 

English fluently and 

confidently … yet 

they don’t get 

enough practice.  

 

Even with some ideas about a 

given topic, our students do not 

quite know how to put words 

together in a meaningful and 

effective way to share thoughts, 

opinions, and feelings with an 

audience. 

 

It is not easy for 

students to come up 

with ideas when they 

are asked to talk about 

unfamiliar topics.  



• How do we select texts that provide 
students with quality input and 
authentic models of effective 
communication? 

• How do we better engage students in 
speaking activities? 

• How do we teach speaking skills 
explicitly?  

• What are some considerations for 
planning speaking activities in the 
classroom? 

• What are some strategies for 
developing students’ confidence in oral 
communication?   

 

 
 
 
 
 
 
 
 
 
 
Common Concerns for Teachers… 



 
The Objectives 
 

Read to Speak project aims to enhance teachers’ ability to: 

 

• design units of work around multigenre and multimodal texts with 
structured interactive activities to promote oral communication 
and collaboration skills that enrich student learning; 

• help students explore the features of multigenre and multimodal 
texts focusing on those aspects that stimulate oral 
communication, e.g. the author’s intention, message and 
perspectives, audience, and techniques; 

• explore ways of selecting suitable multigenre and multimodal 
texts and using them to enhance students’ ability to make links 
across different areas of knowledge, to develop and evaluate 
ideas, as well as to apply these skills to the assigned oral 
communication tasks; and  

• support students in doing self and peer assessment for/as 
learning.  
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Student-Centred Learning Environment: 
Using Cooperative Learning Structures to Develop 

Language Proficiency and Communication Skills   
  

Receptive Skills  Productive Skills  



A Traditional Language Classroom vs. 
Cooperative Learning Structures 

● Lower level of student engagement 

 

● Teacher-centred approach to 

classroom learning 

 

VS. 

● A more effective communicative 

context for natural language 

interaction 

 

● Well-defined roles for students to 

participate in learning activities  

 

● Higher level of cooperation and 

communication in the classroom   



● With Kagan’s Structures, all students are expected to participate in 

learning - participation is required by the Structures.  

 

● There is a direct connection between student participation, engagement, 

communication and subsequent language learning.  

 

● Some Kagan’s Structures commonly used in the English language 

classroom are: 

 

Source: Kagan, S. Cooperative Learning Structures, San Clemente, CA: Kagan Publishing. Kagan Online Magazine, Issue #53. 

www.KaganOnline.com   

Structuring Interaction  
to Promote Collaboration and Communication 

Think Pair Share  

Match Mine  

Round Robin  Rally Coach  

Numbered Heads Together 
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 • Revisit 

prior 

knowledge 

• Develop 

understanding of 

ideas/ concepts 

 

• Think critically of 

the texts and reflect 

on the learning 

process through 

interactive activities  

• Plan and present 

info/ideas for a 

variety of 

purposes 

 
• Select multimodal 

resources (e.g. 

videos), verbal or 

non-verbal cues to 

deliver ideas 

effectively 

Unit Design 

• Access a 

variety of 

texts, 

including 

models of 

spoken 

language 



S2 Unit 

 

Module: Technology 

Theme: Different types of 

apps, their designs, functions 

and user experience/usability  

 

Main Task: Students develop 

an idea for a new app and 

write a speech with multimodal 

support (using PPT, Prezi, 

Google Slides, or other 

presentation software) to 

promote the app to the class 

 

A Sample Unit Design 



1. Listen, Read & View  
Selecting texts for listening, reading and 

viewing: 

 

• Textbook article on popular apps 

• Apps for studying and productivity (videos) 

• App reviews & ratings (websites) 

• TED Talk: A 12-year-old app developer – 

Thomas Suarez 

 

Students will learn:  

• vocabulary related to technology with a focus 

on blended words, e.g. camcorder (camera + 

recorder); 

• pronunciation of words, intonation and stress 

• language conventions (e.g. grammar)  

 

Students will develop foundational listening, 

reading and viewing skills in the course of 

learning. 

TEDTalk 

https://youtu.be/Fkd9TWUtFm0 

 

The Happiness Planner App 

https://youtu.be/6zWvgnnfyeE 

 

https://youtu.be/Fkd9TWUtFm0
https://youtu.be/6zWvgnnfyeE


2. Think & Reflect  

 
After reading a range of apps and 

reviews, students learn to evaluate 

the information and think critically 

about the design and functionality of 

those apps. 

 

They learn to develop an idea for a 

new app: 

• Who is it for? 

• How does it make life easier? 

• How does it work? 

• What other features are there? 



• Learning activities that 

reinforce the understanding of 

the selected texts and provide 

practice opportunities for 

speaking with accurate 

pronunciation and appropriate 

intonation 

 

• Opportunities for students to 

generate, discuss and 

articulate ideas appropriate to 

the purpose, audience and 

context 

3. Collaborate & Communicate 

 
In groups, students take turns to share 

their initial ideas, including design and 

functionality, of a new app. 

 

After collecting the peer feedback,  

students refine their app design. 

 

 



4. Speak, Write & Represent 

 
● Students write a speech promoting 

the app and create a multimodal 

presentation (with PPT, Prezi, 

Google Slides or other presentation 

software) to enhance the 

presentation. 

● Students reflect on and evaluate the 

multimodal resources they used to 

convey the message (e.g. images, 

captions, background music, design 

elements). 

● Students do peer evaluation 

focusing on the effectiveness of the 

presentations (language, content, 

organisation, delivery, design 

elements). 



Encouraging Reflection &  

Deeper Thinking  

Interacting with Multigenre & 

Multimodal Texts 

  

Sharing, Collaborating & 

Communicating  

Read to Speak: Project Features  

Developing Students’ 

21st Century 

Communication Skills 

Making Links across Different Areas of 

Knowledge & Representing Ideas 



Read to Speak 

 
Effective 

Communication  

in the 21st Century  

21st century literacy 

development is no longer 

limited to the 

development of reading 

and writing abilities, as 

students need to learn 

how to analyse, 

synthesise and evaluate 

information, as well as to 

present ideas and 

concepts clearly and 

coherently to a specific 

audience in written, 

spoken and multimodal 

forms of communication.  



Project Timeline (2020/2021)  



Personnel Involved in the ‘Seed’ Project  



Application Details & Procedures  

Please refer to Appendix C of the EDB Circular 

Memorandum No. 6/2020 

 

 Closing date for application:  

 

9 March 2020 

School Application Form to be completed by School Heads and sent to: 

 

EDB Human Resources 

Management Unit at 4/F, 

East Wing, 

Central Government Offices, 

2 Tim Mei Avenue, Tamar 

 

(Part IV does not need to be completed.)  



Enquiries   

General 
  Ms Christy NG                                                    
  (Life-wide Learning Section)                                                                      
  Tel: 2892 5824 

   

Project-related 
  Ms Adys WONG (NET Section) 

  Tel: 3549 8309   
      Email: adyskywong@edb.gov.hk 
   
          Mr Stephen COOLEY (NET Section) 
          Tel: 3549 8361 
      Email: cooley@edb.gov.hk 
   




