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Understanding the Process of Conducting a Survey 

 

Yuki is a member of the Student Union at her school and she is reporting to 

the general committee on plans to conduct a survey for the PTA. 

 

Speaker  

Yuki Next month, we’re going to conduct a survey for the PTA. Let me 

give you some background info. The PTA has decided our sports 

uniform is too old-fashioned and should be changed. So they asked 

us to get opinions from students on what the new sports uniform 

should be like. 

Steve So would the research question be ‘Do you want a new sports 

uniform?’ 

Yuki No. That’s been decided; there is going to be a new sports uniform. 

What we want to know is ‘What kind of sports uniform would 

students prefer?’ That’s our research question. 

Steve Does that mean that students will help to design the new uniform? 

Yuki Yes, that’s the purpose of collecting their opinions. This data will tell 

us what the students want the new sports uniform to look like. 

Philip Won’t it be a big job to collect opinions from a thousand students? 

Yuki Sure, but we have to ask them. The students are our target group. 

Nicky We don’t need to ask all of them. We can sample the student body. 

What if we choose only 5 students from each class to answer the 

survey. That way, all the classes will be represented and we won’t 

have too many students to ask. Wouldn’t that be an easier method?  

Yuki Good idea. Maybe we can choose the students randomly by class 

number. And, we’ll have a mix of seniors and juniors, boys and girls, 

so we don’t bias our findings. 

Philip What do you mean ‘bias our findings’? 

Yuki Well, if we just ask girls or just ask juniors, the findings might not 

represent everyone’s opinion. We need a representative sample, 

so randomly choosing a few students from each class is the best 

method. 

Nicky Another way to get more in-depth answers is to talk to small 

groups of 5 or 6 students. That way we can ask in detail what the 
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students really think.  

Yuki You call that a ‘focus group’, right? We could have one for seniors  

and one for juniors. OK. Thanks for those ideas everyone. I think 

our research method will be to ask 5 students from each class 

to answer a questionnaire and also collect opinions from 

discussions in two small focus groups.  

Now let’s talk about the survey questions. Thinking about sports 

uniforms, the questions in the survey should be about design, what 

it is made of, comfort and accessories like shoes, socks and caps.  

Steve What about the type of survey questions? Open or closed? 

Yuki Well, closed questions have only one-word answers, like ‘yes’ or 

‘no’, so they are easier to answer. But I think we should have a mix 

of closed question types, such as multiple-choice and questions 

answered by rating them on a scale. Of course, the survey 

questions must help to answer the research question, so that our 

findings, you know, the data we collect, will be useful. We have to 

report on our findings at the next PTA meeting so we’d better get 

working on the questions… 

 


