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簡報者
簡報註解
Good morning / evening.  This is Kappo from the Student Finance Office.

In the briefing session today/tonight, we are going to provide some information regarding the household application for Student Financial Assistance Schemes for Primary and Secondary Students.



Household Application for
Student Financial Assistance Schemes

» “Household Application Form for Student
Financial Assistance Schemes” Is a
family-based application form which
facilitates families with child(ren) attending
primary and secondary school(s) or
kindergarten(s) / child care centre(s) to apply
for student financial assistance.
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Our sharing tonight includes:

Eligibility Criteria
Details of Financial Assistance Schemes for Primary and Secondary Students
The Means Test 
Level of Assistance
Amount of Assistance
Application Procedures
How to complete Household Application Form
Submission Deadline
Enquiry




Eligibility Criteria

Student-applicant

» must be unmarried Hong Kong Resident, with right
of abode, right to land or valid permission to remain
without any condition of stay in Hong Kong.

Applicant

» must be the parent or guardian of the student-
applicant.

(Note: Families currently in receipt of the Comprehensive
Social Security Assistance should apply directly to the Social
Welfare Department for school-related assistance for their
children.)
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Eligibility Criteria
The student must be unmarried Hong Kong Residents, with right of abode, right to land or valid permission to remain without any condition of stay in Hong Kong.

The applicant must be the parent or guardian of the student.

Please note that, for families currently receiving Comprehensive Social Security Assistance (CSSA), they should apply directly from Social Welfare Department for school-related assistance.




B
Financial Assistance Schemes for Primary and

Secondary Students

Financial Assistance Details of the scheme
Scheme

(o gleJe ] MY <{oJeJe) /@M © for needy Primary 1 to Secondary 6 students in government, aided, per

Assistance Scheme caput grant schools and local schools under the Direct Subsidy Scheme
(STAS) » cover the costs of essential textbooks and miscellaneous school-related
expenses
Student Travel « Home-school travel subsidy to needy primary and secondary students or
Subsidy Scheme students attending a full-time day course up to first degree level in a
(STSS) recognised institution

* residing more than 10 minutes’ walking distance from school and need to
travel to school by public transport

SIS ARSI CII-R{e]@ « for needy families whose children are full-time students receiving education
Internet Access at primary or secondary level, or full-time students pursuing Diploma of
Charges (SIA) Applied Education (DAE) programmes or equivalent courses of the
Vocational Training Council (VTC)

» to meet the internet access charges for e-learning at home for their children
(for example, the charges on broadband Internet service or SIM cards
provided by operators of fixed or mobile telecommunications services).

» the subsidy is granted on a household basis
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There are different financial assistance schemes for needy families.

First -  the School Textbook Assistance Scheme.   This is for Primary 1 to Senior Secondary 6 students who study in government, aided, per caput grant schools or local schools under the Direct Subsidy Scheme.   The scheme covers the costs of essential textbooks and miscellaneous school-related expenses.

Second – the Student Travel Subsidy Scheme, which is for primary and secondary students or students attending a full-time day course up to first degree level in a recognized institution.  The student should be residing beyond 10 minutes’ walking distance from school, and  need to travel to school by public transport.

Third – the Subsidy Scheme for Internet Access Charges.   This is for families whose children are full-time students receiving education at primary or secondary level, or studying  full-time Diploma of Applied Education (DAE) programmes or equivalent courses of the Vocational Training Council, in order to meet the internet access charges for e-learning at home for their children (for example, the charges on broadband Internet service or SIM cards provided by operators of fixed or mobile telecommunications services). The subsidy is granted on a household basis.




.

The Means Test

® Adjusted Family Income (AFI)

AF| = Gross annual income of the family
"~ Number of family members + (1)

® Gross annual income of the family includes the annual income of the
applicant and his / her spouse; 30% of the annual income of unmarried child /
children residing with the family if applicable; and the contribution from
relatives / friends if applicable.

® The members of a family normally refer to the applicant, his / her spouse,
unmarried child / children residing with the family and the dependent parent(s)
who are supported by the applicant and/or his / her spouse.

® For single-parent families of 2 to 3 members, the ‘plus 1 factor’ in the
divisor of the AFI formula will be increased to 2.
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For the method of assessment, we have the means test - the “Adjusted Family Income” mechanism, that is the AFI here, which is used to assess the eligibility of a family for student financial assistance and its assistance level.  The AFI is based on the formula : Gross annual income of the family divided by the number of family members + 1.

For Gross annual income of the family, it includes the annual income of the applicant and the spouse; 30% of the annual income of unmarried child residing with the family and the contribution from relatives or friends, if any.

The members of a family normally refer to the applicant, the spouse, unmarried child residing with the family and the dependent parents who are supported by the applicant and/or the spouse. 

For single-parent families of 2 to 3 members, we have a “plus 1 factor” , and the divisor of the AFI formula will be increased to 2.





'S
| evels of Assistance

2025/26 school year - AFl Between (HKS) Level of Assistance

0 - 45,429 Full*
45,430 - 87,846 Half
Ineligible
> 87,846

(applications not successful)

® * AFI| thresholds for full level of assistance for 3-member and 4-member
families are $54,999 and $50,600 respectively in the 2025/26 school year.

® For 2-member single-parent families and 3-member single-parent families,
they are regarded as 3-member families and 4-member families respectively
for determining the AFI thresholds for full level of assistance and calculation
of AFI.

® Please note that the AFI is not the average monthly income of a family.
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Level of Assistance.  

This table shows which level of assistance will be obtained for different range of AFI.    Please note that the AFI is not the average monthly income of a family.   AFI is the Gross annual income of the family divided by the number of family members + 1.



B
Amount of Assistance

School Textbook Assistance

» For the 2024/25 school year, the TA grant rates for various class levels
are listed as follows :

Primary 1-6 S1-83 S4 S S6
Full Grant $ 6,004 $ 6,204 $6,184 $ 5,612 $ 3,960
Half Grant $ 3,002 $ 3,102 $3,092 $ 2,806 $1,780

» For the 2025/26 school year, the TA grant rates for various class levels will be
announced later.
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About the Amount of Assistance,

For 2024/25 school year, the TA grant rates for various class levels are listed as the shown table.

For the 2025/26 school year, the TA grant rates for various class levels will be announced later.




.

Amount of Assistance

Student Travel Subsidy

» The subsidy is calculated on the basis of the average unit fare
relevant to the districts in which the student studies and resides during
term-time.

Subsidy for Internet Access Charges

> Full rate of subsidy for SIA in the 2025/26 school year is $1,700 per
household while half rate is $850 per household.
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For the Student Travel Subsidy,

It is calculated on the basis of the average unit fare relevant to the districts in which the student studies and resides during term-time.

For the Subsidy for Internet Access Charges,

Full rate of subsidy in this school year is  $1700 per family while half rate subsidy $850 per family.




Application Procedures

For applicants who have been disbursed with textbook
assistance (TA) in previous school year

: : Payment of
Pre-filled electronic / paper-based Assistance
o Means Test + Issugil
Application Form Notification
of Results
From March From July / August

For applicants who have NOT been disbursed with TA in
previous school year

m— " Notification of )
Household Results with Payment of
Application| | M€aNS TeSUE  Froaiiny 7] Assistance

Form C -
\_ Certificate(s) ,
From August

From May

From October /
November
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Application Procedures

For applicants who have been disbursed with textbook assistance in previous school year will receive either access code for pre-filled electronic application form or pre-printed paper application form from March.  After the submission of application and passing the means test, the assistance will be released starting from end of July or August 

For applicants who have not been disbursed with textbook assistance in previous school year, they can apply using blank application form starting from May.  After passing the means test, result will be sent to applicants in August and assistance will be released starting from October / November.




.

\7

How to Complete
Household Application Form

A P R I, ¢ =3, eWFS F A A E T E
HM T EEN SRS ¥

wee B FBR - spzEe SRR

(https://eWFSFAA.gov.hk) | []

Applicants may create an “eWFSFAA” account to access, complete and submit
an E-Form via “eWFSFAA” or complete and submit the Paper-based Household
Application Form, together with copies of relevant supporting documents, to SFO
by post or in person to SFO’s Cheung Sha Wan office and Mong Kok office.

If applicants have submitted their electronic application forms and copies of
relevant supporting documents online, they need not submit paper-based
application forms and copies of relevant supporting documents separately.

Applicants are ouraged to use electronic application
form (e form)
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How to complete Household Application Form

The form to apply for the mentioned assistance is a family-based application form which facilitates families with children attending primary and secondary school or kindergarten to apply for student financial assistance  in one go.

Applicants may create an “eWFSFAA” account to access, complete and submit an E-Form via “eWFSFAA” or complete and submit the Paper-based Household Application Form, together with copies of relevant supporting documents, to SFO by post or in person to SFO’s Cheung Sha Wan office and Mong Kok office.  Applicants are welcomed to use electronic application form (E-form).

If applicants have already submitted their electronic application forms and copies of relevant supporting documents online, they need not submit paper-based application forms and copies of relevant supporting documents separately.






簡報者
簡報註解
We would like to take this opportunity to encourage applicants to use electronic application form, that is e-form, so that they may submit application online instantly.






How to Complete Household Application Form

(E-form) (Paper-based form)

Part 1 articulars of the Applicant
ant muuest be the parent or guard nised under Guardianship of Minors Ordinance, Cap 13) of the student-applicantis).)

1 g hincse 2 Tile@# | |aMr | |BMs | |CMiss

or guardian (os recognised under Guardianship of Minors Ordinance, Cap 13) of the student- 3. Nagfin English L L L L L L L L L L L L L L L

Part | Particulars of the Applicar)

npph'mt(sj.)

rrespondence Address (Please fill out in Englizh)

1. Name in Chinese Mame of Building

Estate / Village

I I I
I I I
No. & Name of Street |||||||||||||
| LLLirrrtl
I

_ LLELLLT
2. Title@# . 8 M Diistrict | | | | | | |
Area # | J1mK | |2 kin | |3.wT ||+ OHK (Outside HE)

3. Name in English *

Year of Birth
6 HKID Card No. Il

A1 HKID Card No. i ot available, pleas

)

ol

4. Correspondence Address (Please fill out in English) . OherMentity Docsmens Type: || |#tease f Rewrn Household Applicarian Ferm?)
pat Foor Part I: Particulars of omrsmaymenec | | 11111111
. 7. Home Tel No. @ LIttt rtrtl
the Appllcant 8 HK Mobile Phone No. LD LD L L LT e st sen virsons mossficartens by seans of S3S. Pease Al s he phane ssmber
Name of Building * 9. Email Address e r L

0. Your marital status during the period from 1.4.2023 10 31.3.2024

# | |A. Married |_|B. * Divorced  Separated . Widowed,~ Sin
(Pl

rovide speuses infurmation in Pt 1f) (Pl pr

Others (Please specify ©

wmaticn el il b prowided in Fart 1)

apis of smpporting documents, and sp

Estate / Village *
1L Paper-based application form is needed in the next school year
(ote: Applicants wha do not put "+ in the bax will be treated as opting for cloctronic application form in the next schoal year. Ta facilitate application and for
environmenta] protection, the SFO encourages applicants o submit electronsc application.)

No. & Name of Street

District

Area”
1.HK 2.KLN 3.NT 4. OHK(Outside HK)

5. Year of Birth *

6. HKID Card No.*
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簡報者
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The upcoming slides will show you how to complete the household application form despite that a sample form (ie.  Notes on How to Complete and Return the Household Application Form) has been translated into other languages for people of diverse races. 

Part I: Particulars of the Applicant
fill in particulars of the Applicant like name, address, ID card No. and contact etc. 



How to Complete Household Application Form

Part ! Particulars of Family Members and Finafsial 2

A. Spoiss
1. Hame in Chinews

. Mame in Erglish *

L Year at Birth”

4. HKID Card Mo, *

Cither kaentity Dooumens Typs"

Dther kantity Dotumend Ne.”

5. HK Bobils Prone Mok

(Paper-based form)

¥ Members and Financial Assistance Schemes being Applied for

art 11 Particulars of Fan

3. Year of Birth
4. HEKID Card No. (-
R WNgrd No. &

of No. i not availeble, please provide Duker ldenciy Documens Mo wit copy of relevant proaf )

mnent Type: [ Ptewsi refier to paragraph 1.1 of “Neves on Hew o Complere and Revurr Household Application Form™)
S I Y I A T A T

5. HK Mobile Phone No. (@

Part Il :
Particulars of Family Members
(A) Spouse (if applicable)
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Part II: Particulars of Family members 
(Section A) fill in particulars of the Spouse (if applicable)



How to Complete Household Application Form

(Paper-based form)

Studead ails woild mamarred childron residisg wilth U Tamily (I merc thas onc child, pleane Tl out this part from (he youngest
whild. |
[ E—— . 2
K waih e Dy 1 Iy 2
1. Sommec oo i
E Name m Engloh LIttt tiirgd |
LIttt iiiild |
L Dk of Hirth M| vl
4 HEED Card M I
Hirth € ;:."’_\,.uq, ™ ko
¥ s kil e il
Student-applicant 1 / Unmarried child residing with the family 1 Ottty Bemmentp | ||| St = s L8 of o s -
1. Name in Chinese
e (HEEHLA NN AN Lod gt rrerrrrrntl
4. Seangs o 0K XK B A U cligiion | . s compliosymen 8 A Under mbucaiion || s compliosymmeni
2. Mame in English = l_l" prom— I_.l"‘ - U' Unomplesrod l_l" e
b Name of Schood
e it i 30 200
3. Date of Birth {DD/MM/YYYY)"
T, Class bewel in 30 0000x
e B ks E. Mo of shudy o a ket . ey (AL sofaces 0| |a whcketay || vty a0 s
4. HKID Card Mo/ Birth Certifi No.*
st o Bieih Gartifieats Mo L ot i 30 sensnomy || Ngr-turme (ST FRp IV [y T
B Appdy S whomas L] I_I"un'\: |_|Ih-n.-||-.n.' B u‘w-; |_|I:~-u.1u.m.'
If not available, please provide:
Other Identity Document Type * (Please refer to paragraph 2.7 of “Notes on How to Complete and Return Electronic HouseNg Appiga
Form™)

(B) Student-applicant
and Unmarried Children Residing with the
Family

Other ldentity Document Mo, =

5. Status for 2023.24 #
A Under ed: i Bin Cl p D.Other
6. Name of School / Institution In 2024/25

7. Class level in 2024/25#

: - Unmarried children residing with the family
e S B P A will only be counted as ‘family members’ under
> the Adjusted Family Income (AFI) mechanism
if information is provided in this Section.
15
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簡報註解
Part II: Particulars of Family members 

(Section B) - fill in particulars of student-applicants and unmarried children residing with the family. Otherwise, they will not be counted as  “family members” under the Adjusted Family Income (AFI) mechanism;



How to Complete Household Application Form

(E-form)

C. Subsidy for Internet Access Charges (SIA)

with pre-primary students only.)

SIA will be disbursed to eligible families.

For families which do not need SIA, please put & in the box.

[J_Do not need

C. Subsidy for Internet Access Charges (SIA)
(On household basis and only applica o families with primary and secondary students. Not applicable to families with pre-primary students only.)

SIA will be disbursed to eligible families.

For families which do not need SIA. please put "v'" in the n right-hand side. \_NJDO not need

Part 1l (C):
-Subsidy for Internet Access
Charges

Put a “ v ” if you do not need
SIA
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簡報者
簡報註解
Part II (Section C):  Subsidy for Internet Access Charges 

Put a “ √ ” if you do not need SIA
Applicants do not need to put a “tick”  if you wish to apply for subsidy for Internet Access Charges.



How to Complete Household Application Form

(E-form)

(USRS RURY SNl Pt Il Particulo s of Family Members and Financial Assistance Schemes being Applied for

Part Ill Residential Address  Part IV Family Income  Part V Medical Expenses Incurred by Family Member(s) with Chronic lliness
Part VI Applicant's Bank Account for Payment of Assistance  Part VIl Applicant's Supplementary Information  Part VIl Declaration

A Spouse  B. Student-applicant 1/ Unmarried child residing with the family 1

B. Student-applicant 2 / Unmarried child residing with the family 2 C. Subsidy for Internet Access Charges (SIA) D. Dependent Parent

(i} Is/Are the dependent parent(s) ciyently in receipt of the Comprehensive Social Security Assistance (CSSA) and/or (i) under
during the pe

) Yes (Need not complete Part ‘D)

(0 No (Continue to complete Part ‘D)

Dependent Parent 1
Name in Chinese

| N

Name in English \

(Paper-based form)

pendent Parent (If you  your spouse have dependent parentis), please Tl out this section, atherwise do not fill out the spaces below.)
(i} I/Are the dependert parce(s) currently in receipt of the Comprehensive Social Security Assistmmee (CSSA) and/or (i2) under employment during the msessment period?
# Yes (Need not complete Part TV) No (Coatinue to complete Part 'Tf and refer to Paragraph 2.3 of 'Notes on How to Complete and Retum

Houschold Application Form' on the definition n}f'Dcm‘ e vl

Dependency Status (Please put ¥ in the appropriate
o1 It & months during 1.4.2023 10 313
HEKID Card No. Benidled i am ehierly home

Name of Dependent Furent (Please provide copy) in premives | e the cupenses were fully
and Year of Birth Reesided with the sl ceated by the | paid by the appbcant o his

applicant’s Ear applicant or his | leer 1 her spn OO batally
spume [ —

(1) Mame in Chinese HKID Card Na.

Name in English

Other Mentity Docssent Type:

HKID Cand Na.

(2) Name

|
o Part 1l (D):

OR Other Identity Document Type * (Please refer to paragraph 2|
Application Form")

Other Identity Document No. * -~
Year of Birth /

of applicant or spouse)

fe of the following dependency status

- Dependency Status

() Resided with the applicant's family

) Resided in premises owned or rented by the applicant or

- Dependent Parent (parents verumes L1 1|

0 I A I

o

Other Mentity Docssent Type:

(0 Resided in an elderly home and the expenses were fully pai;
or his/her spouse

by the applicant or his/her spouse OR totally supported by the applicant
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簡報者
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Part II (Section D): Dependent Parent

Applicant should provide particulars of dependent parent (if any), who is not receiving the Comprehensive Social Security Assistance (CSSA) at the time of submission of application and not in employment during the assessment year;
And also fill in the dependency status of the parents.






How to Complete Household Application Form

(E-form) (Paper-based form)

Part

iculars of the Applicant Part || Particulars of Family Members and Financial As:

Sl Part IV Family Income

Part VI Applicant's Bank Account for Payment of Ass

Part |1l Residential Addre:

Daclar

o
£l

Part IV Family Income

(Please provide a copy of supportig@document)

Please provide information on your pasitien and relevant actual income (including part-time income and no need to fill in decimal places)
and those of your family member(s) during the periad from 1 April 2023 to 21 March 2024 (please refer to Paragraph 13.4{vi] of "Notes on
How to Complete and Return Electronic Household Application Form® (Notes}). If you / your family member(s) was a housewife, was
unemployed, has retired or was not working_a whole year during_the period, please specify the status and relevant duration. Additional
sheet may be added if there is insufficient space to provide the information. For self-employed persons, please provide the relevant

; . ) . ine o
income proof (e.g. receipt for services rendered, profit and loss account (please refer to Sample Il of the “Notes” or Personal Assessment EartTV _Fa Income (Fiaeve provide « copy of sapy = )
Notice issued by the Inland Rev Department). The 5FO ke adjustment and benchmark fi the basis of statistical Please prov nformation on your position and relevant actual income [including pari-time income and o need to fill in decimal places) and those of your
otice tssued by the Infan enue Department). The may make adjustment and apply benchmark figures on the basis of statistical Rl cn{s) during the period from 1 April 2023 to 31 March 20X [plcasc refer to Paragraph 9.2(vi) of "Notes on How to Complete and Rétum
information provided by relevant government departments (e.g. Census and Statistics Department) to assess your income and those of Household Application Form otes)). If you . your family member(s) was a housewife, was wsem, luw.-d has retired or was not working a whole year during
your family member(s) if you are unable to provide income proof or detailed calculation of income earned during the assessment period. the period, please specify the status and relevant dur .man dditional sheet may be added if there is insufficient space 1o provide the Rformation. For
I

cmploved persons, please pr & the releva ool {e.g. receipt for services rendered, profit and loss account (please refer to the enclosed Sample

ersonal Assessment Notice i uml by the Intand Rr\.unun: Diepartment). The SFO may make adjustment and apply benchmark figures on the basis of statistical
information provided by relevant government departments (e.g Census and Statistics Diepartment) to assess your income and these of your family member(s) if|
\tribution, etc., please input the correct amount. If there is you ane unable 1o provide income proofor detailed caleulation of income carmed during the assessment period.

(For the income fields below with () sign, such as salary. business profi
no relevant income, please input ‘0" in the field(s))

Tatal Ansusl Iscome (3)
Pasition | Other

L Mode of (Inchuding bosas | allowance | pari-time income § .
and Family Mcmber cenplaymcnt e e, uncmipleyed. retiecd) (e sehading Mandatery Providess Fund (MPF) { Fur Office Use
1. Applicant ¥ (Phesse specify the periodl i i mt & while year) Provideat Fund cantribution by employee)}
Mode of employment# Full-time Part-time
ploy ® _— # | [Fuinm: Salary (5) I I (|
Fosition / Other* [e.g. housewife. unemployed, retired) (Please specify perio|if it is not a whole year) # Pt Business profit (3) |
@ o ¥ | [t Galery (5) 1 I
EFE # Business profit (3) |
Unmarried child residing wih the
@ i # alacy 5) NN TN
Total Annual Income (5} b M Business poatit (5) Ll L1l 11
Including bonus / allowance / part-time income (excluding Mandatory Provigent Fund (I Part IV ) Cnmarred chibl resiiing wil B | - AR I

Salary (5) * - —

family (if apphicable)

Name # - Business profit (5]
B kd f ‘Contzibation from children | Rental imcome of property, -

| rea Own O not residing wgether, relatives|  land, carpark, vehicle or L’““‘;"IZ""" '“‘“:’”“’" Alimany ($)
Business profit (%) * o fiiends (5) vessel {5) ixned deposit (3)

| Total Family ® - T O

Orther income (if applicable) [ ——

Widow's & Children's

I n CO m e Tumg sum e :lsulnn:m gratuity) Compensation {5) Onhers (5

2. spouse - I I Y I B I
Mode of employment# Part-time Total =

Position / Other (e.g. hausewife, unemplayed, retired) (Please specify periodff it is not dwmoeyem

Total Annual Income (S}
Including bonus / allowance / part-time income (excluding Mandatory Provigent Fund (MPF) / Provident Fund contribution by employes)

Salary () *

Business profit ($) *

| — |



簡報者
簡報註解
Part IV: Family Income

In this part, applicant should provide detailed total annual income during the assessment period, including salary, contribution from children not residing together, relatives or friends, rental income, alimony or interests from investments. The SFO will not accept estimated amount, so please provide the actual figure.



How to Complete Household Application Form

(E-form) (Paper-based form)

HOUSEHOLD APPLICATION FORM FOR STUDENT FINANCIAL ASSISTANCE SCHEMES

Video on e-Submission m licant's Bank Account for Payment of Assistance
/ first page of bank book)

Click HERE to watch the videos introducing how to complete and submit the electronic application form online. ¢ account mist be under the ﬂPFﬁMHf‘-\’ name ﬂﬂd?kﬂﬂpfm'fd? copy 9f.|'.”|8' bank

(Please read the Guidance Notes and “Notes on How to Complete and Return Electronic Household Application Form™ carefully before .“&OCO'IJ\I'I.[ holdersmme n EnEhSh

completion.) ot " a i i P

[Applicable to the Kindergarten and Child Care Centre Fee Remission Scheme (KCFRS), Grant for School-related Expenses for Kindergarten :‘kpp].‘l(.‘.&.ﬂ[ Sb&I'Lk&GCDuﬂ[ 0. - hunend i buvh

Students (Grant-KG), School Texthook Assistance Scheme (TA), Student Travel Subsidy Scheme (STS), Subsidy Scheme for Internet Access Bank Code Bank Account Number

Charges (SIA), Diploma of Applied Education Fee Reimbursement (DAEFR) / Diploma Yi Jin Fee Reimbursement (DYJFR) and Fee (gg Standard Chartered Bank DD},HSBC 00_1} ng Smg Bank 0}4)

Reimbursement (Financial Assistance Scheme for Designated Evening Adult Education Courses) (FRIFAEAEC)]]

Bank name:

select tf ropri

tems and @ are optional items.)

Part VI:

Since the subsidies will be
disbursed to the bank account of
the eligible applicants through
autopay, the applicant must
provide a valid bank account to
SFO.

f Members and Financia

hemes being Applied for

Fart VIl Applicant’s Supplementary Information Part V| Declaration

Par Epplicant's Bank Account for Payment of Assistance

(The account must be under the applicant’s name and please provide copy of the bank statement / first page of bank book)

Please enter the bank account numbey rinted on the bank

statement or passbook.

Applicant’s bank account ne. *

Bank Code® Bank Account Mumber®

(e.g. Standard Chartered Bank 003; HSEC 004; Hang Seng Bank 024)

Bank name

19


簡報者
簡報註解
Since the subsidies will be disbursed to the bank account of the eligible applicants through autopay, the applicant must provide a valid bank account and supporting proof to SFO.


Submission Deadlines

Financial Submission deadline (2025/26 school year)

Assistance
Scheme

STolalelo] MY 4ielelo] @ Household Application Form for Student Financial Assistance Schemes on
Assistance or before 31 October 2025
Scheme
(STAS)

SOl imIg-\/-II Household Application Form for Student Financial Assistance Schemes
ST SIS Il submitted on or after 1 November 2025 and passed the means test,
(STSS) payment of STS (if applicable) may be effected from the date of receipt of
application or the date of admission of the student-applicants to school,
depending on the circumstances of individual cases.

ST SIS ET sl Household Application Form for Student Financial Assistance Schemes

for Internet submitted at a date on or after 1 February 2026 (i.e. in the latter half of the

Ao LGOI Sl 2024/25 school year), partial payment of SIA will be made to the successful
(SIA) applicants.

Important Note :

Under normal circumstances, the SFO will not accept any “Household Application for
Student Financial Assistance Schemes” submitted on or after 1 March 2026.

Student Finance Office, 20
\ I Working Family and Student Financial Assistance Agency

The Government of the Hong Kong Special Administrative Region


簡報者
簡報註解
Submission Deadline for THIS school year

For School Textbook Assistance Scheme, Application Forms should be already submitted to us on or before 31 October 2025

For Student Travel Subsidy Scheme, Application Forms submitted to us on or after 1 November 2025  and passed the means test, payment of subsidy may be effected from the date of receipt of application or the date of admission of the student-applicants to school, depending on the circumstances of individual cases.

Subsidy Scheme for Internet Access Charges.  Application Form submitted at a date on or after 1 February 2026, only partial payment of subsidy will be made to the successful applicants.

Please be reminded that - Under normal circumstances, we will not accept any applications submitted on or after 1 March 2026. 
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Enquiry

Hotline

Counter
| . WFSFAAs Website

Leaflet on Household Application for
Student Financial Assistance Schemes

Sample Form

Student Finance Office, 2 1
Working Family and Student Financial Assistance Agency

The Government of the Hong Kong Special Administrative Region


簡報者
簡報註解
Enquiry

Applicants can call our hotline, visit our counter, or browse our website.   They can also take reference by having a look on our information leaflet and sample form translated in eight languages for People of diverse race.



(Hotline:2802 2345)

® Press (4) for other languages,

® Then press (1) Bahasa Indonesia, (2) Hindi, (3) Nepali, (4) Punjabi,
(5) Tagalog, (6) Thai, (7) Urdu, (8) Vietnamese and (0) Other languages

Applicant - | f )

o Answer general enquiry

Case-specific (e.g. Where to get the form,
enquiry How to submit the application)

SFO -

Refer case-specific enquiry to SFO
(e.g. Progress of application processing)

Student Finance Office, 22
\ I Working Family and Student Financial Assistance Agency

The Government of the Hong Kong Special Administrative Region


簡報者
簡報註解
We also have a 24-hour service hotline : 2802 2345 for handling general enquiry.   Any case specific enquiry will be referred to our application processing team for follow-up. 

 For this hotline, you can press “4” to select languages of different races such as Bahasa Indonesia, Hindi, Nepali, Punjabi, Tagalog, Thai, Urdu and Vietnamese. 




SFO Counter Service

Room 1206, 12/F, One Mong Kok Road Commercial Centre
1 Mong Kok Road, Kowloon

8:45am to 1:00pm

2:00pm to 5:45pm (Monday to Friday)

No service on Saturdays, Sundays and Public Holidays

Student Finance Office, 23
\ I Working Family and Student Financial Assistance Agency
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簡報者
簡報註解
Counter service is available at 12/F of One Mong Kok Road Commercial Centre.  The normal opening hours are from 8:45am to 1:00pm and 2:00pm to 5:45pm, Monday to Friday.





Support for People of Diverse Race

= Telephone interpretation service through three-way
telephone conference amongst the SFO staff member, the
interpreter and the applicant can be arranged when
necessary.

= You may also approach support services centres for people
of diverse race for assistance in filling in the application
form or interpretation services.

Student Finance Office,
\ I Working Family and Student Financial Assistance Agency

The Government of the Hong Kong Special Administrative Region


簡報者
簡報註解
Our agency is committed to provide all possible assistance to people of diverse race so that they will have equal opportunity to apply for the applicable financial assistances. To better support the people of diverse race, interpretation services are provided through three-way telephone conference amongst our staff, interpreter and the applicant when necessary.

You may also approach support services centres for assistance in filling in the application form or interpretation services.



WFSFAA's Website

Please visit WFSFAA's website for application details

[m] 355 [=]
£ Special Support for Panple of Diverse Race
b =y | WFAE-Services = | SFOE-Services | A4
% Working Family and Student Financial Assistance Agency D D ‘ ‘ % | @ ‘ O\

The Gowerrunent of the Hang Keng Speclal Adrinistrative Reglon

‘ I af the Peopl's Republic of Cina ) . T : .
Working Family Student Continuing Scholarships Advisory What's New Resources &
Allowance Scheme Finance Education &Grants Committees Tools

About Us Contact Us

uitable scheme

. Student Finance Office,
\ ' Working Family and Student Financial Assistance Agency

The Government of the Hong Kong Special Administrative Region



簡報者
簡報註解
Applicants can also visit our website to get more information on the application details.
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WFSFAA's Website

Household Application for Student Financial Assistance Schemes video playlist

Video =

Videa 1 tothe

for Student Financial Assistance Schemes

e —— Full version

Chapter 1. Introduction and Types of Financial Assistance Schemes

R ==
Introduction and
Types of Fimancial Assistancs
Schomes
g e Chapter 2. Eligibility, Method of A and Levels of Assl
AT =T .

Three publicity videos
are available at our
website to facilitate
the public to have a
better understanding
of the application for
student financial
assistance.

(https://www.wfsfaa.gov.hk/en/household_youtube.htm)

Student Finance Office,
Working Family and Student Financial Assistance Agency

The Government of the Hong Kong Special Administrative Region



簡報者
簡報註解
Three publicity videos are available at our website to facilitate the public to have a better understanding of the application for student financial assistance. 




S
Leaflet, Sample Form and Household

Application Form

m Leaflet and Sample Form (translated into eight languages, i.e.
Bahasa Indonesia, Hindi, Nepali, Punjabi, Tagalog, Thai, Urdu and
Viethamese), and Household Application Form (Chinese / English)
are available at —

SFQO’s offices

Primary and Secondary schools

District Offices of the Home Affairs Department

Regional Education Offices of the Education Bureau

District Social Welfare Offices of the Social Welfare Department
Support Services Centres for people of diverse race

WESFAA's website (www.wfsfaa.gov.hk/sfo)

YV V V V V V V

Student Finance Office, 27
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簡報者
簡報註解
Leaflet and Sample Form (translated into eight languages), and Household Application Form (Chinese / English) are available at –


SFO’s offices 
Primary and Secondary schools 
District Offices of Home Affairs Department
Regional Education Offices of the Education Bureau
District Social Welfare Offices of the Social Welfare Department
Support Services Centres for people of diverse race
WFSFAA’s website (www.wfsfaa.gov.hk/sfo) 
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Thank you

Student Finance Office,
Working Family and Student Financial Assistance Agency

The Government of the Hong Kong Special Administrative Region
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