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1. Update verified information specific to the crisis incident.
2. Explain what have been done or arranged by the school in response to the crisis incident.
3. Let parents know what will be done to avoid similar incidents in the future (if appropriate). 
4. Explain the warning signs of suicide (if appropriate).
5. Highlight the key points in the Reference materials for Parents to let them know how to support their children after the incident and how to handle their emotions (Reference 5 and 6).
6. Emphasise the importance of supporting their children.
7. Emphasise the importance of home-school collaboration.
8. Introduce information about organisations or personnel offering support. 
9. Arrange to meet with parents in need individually or in a group. 




