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http://www.icca.nl
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http://www.factmonster.com/atlas/index.html

http://www.cooksrecipes.com/cooking-dictionary/cooking-dict
ionary.html

http://www.foodsubs.com
http://www.hometravelagency.com/dictionary/index.html

http://travelvideo.tv/index.html
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HSELH
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Lonely Planet

Club Management Associates,
Inc.

MeetingsNet’s
Special Events Magazine

International Congress and
Convention Association (ICCA)

Big Volcano Ecotourism
Resource Centre

Culinary 1
Infoplease
Infoplease
The Cooks Recipes.com

The Cook’s Thesaurus

The Home-based Travel Agent
Resource Centre

TravelVideo. TV
Asia Tourism Research
Tourism research links

HOERR o SRR E L -
BRI

China Online Tourism Studies
Association - JiEHEIHZE4E

Name

Cruise Line Vacation
International Association (CLIA)

International Festivals and Events
Association (IFEA)

American Hotel & Lodging
Association

International Society of Travel
and Tourism Educators

The International Ecotourism
Society

Sports Tourism International
Council



Address

http://www.hartco.org

http://www.hata.org.hk
http://www.hkha.org
http://www.iata.org
http://www.site-intl.org
http://www.ufinet.org

http://www.istte.org/tvl-tour-research.html

Educational Institutions

ESgSt

Address
http://www.polyu.edu.hk/~htm/sustain/index.html

http://www.cotsa.com/cotsa/
http://greentourism.ca’/home.php

http://www.hlst.heacademy.ac.uk/index.html

http://www.twnside.org.sg/tour.htm
http://www.tourismeducation.org/main.htm

http://www.stile.coventry.ac.uk/cbs/staff/beech/BOTM/index.ht

ml
http://www.altis.ac.uk

http://www.unescobkk.org/fileadmin/user_upload/culture/Asian

_Academy/AA_book-Aug_2005.pdf

http://www.uneptie.org/pc/tourism/library/training-hotel.htm

http://www.unescobkk.org/fileadmin/user_upload/culture/Asian

_Academy/Binderl_ DOCUMENT_1_.pdf
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Hong Kong Association of
Registered Tour Co-ordinators

Hong Kong Association of Travel
Agents (HATA)

Hong Kong Hotels Association
(HKHA)

International Air Transport
Association (IATA)

Society of Incentive & Travel
Executives (SITE)

(UFI)-The Global Association of
the Exhibition Industry

International Society of Travel
and Tourism Educators

Name

The Hong Kong Polytechnic
University — Sustainable Tourism

China Online Tourism Studies
Association- JEiEHIE4E

Green Tourism Association

Higher Education Academy
Network for Hospitality, Leisure,
Sport and Tourism

Third World Network
Tourism Education
Coventry Business School

Altis

United Nations Educational
Scientific and Cultural
Orgainsations- UNESCO

United Nations Environment
Programme - UNEP

United Nations Educational
Scientific and Cultural
Orgainsations- UNESCO



Non-Profit Organisations
IR ERG

Address

http://www.unwto.org
http://www.wttc.org

http://www.nationalgeographic.com
http://www.discoverhongkong.com

http://www.hktourismboard.com
http://partnernet.hkth.com
http://hktourismhost.com
http://www.gtsa.com

http://www.tichk.org
http://www.pata.org
http://www.tdctrade.com

http://www.tourismconcern.org.uk
http://www.ancientchina.co.uk/menu.html
http://www.aseansec.org/4952.htm

http://www.tourism.australia.com/Research.asp?sub=0317

http://www.southeasttourism.org/research_glossary.html

http://www.naf.org/cps/rde/xchg/SID-3F57E0FB-424637FE/n
af/hs.xsl/680_662.htm#664

http://www.chinata.com.cn

Governmental Departments

BURFHERFT

Address

http://www.tourism.gov.hk

http://www.info.gov.hk/isd/news/index.htm

118

Name

United Nations World Tourism
Organization (UNWTO)

The World Travel & Tourism
Council (WTTC)

National Geographic Society

Hong Kong Tourism Board
(Consumer Site)

Hong Kong Tourism Board
Hong Kong Tourism Board
Tourism Orientation Programme

Quality Tourism Services
Association

Travel Industry Council of Hong
Kong (TIC)

Pacific Asia Travel Association
(PATA)

Hong Kong Trade Development
Council

Tourism Concern
The British Museum

ASEAN — Association of
Southeast Asian Nations

Australian Tourist Commission

Southeast Tourism Society

NAF National Academy of
Foundation

China Tourism Association

Name

Tourism Commission of the
Government of the HKSAR

Hong Kong SAR Government -
News Archives (Daily
Information)



Address

http://www.hko.gov.hk/wxinfo/currwx/current.htm

http://www.hkairport.com

http://www.info.gov.hk/td/eng/services/disable_index.html

http://www.info.gov.hk/td/eng/transport/tram.html

http://210.72.32.6/cgi-bin/bigate.cgi/b/g/g/http@www.stats.gov

.cn/

http://www.foodsafety.gov/~fsg/fsgkids.html

http://www.ecs.co.sz/tourism_policy/
http://www.cnta.com

Corporations (Transportation)
PSRN (i)
Address

http://www.citybus.com.hk
http://www.helihongkong.com
http://www.turbocat.com

http://www.hkkf.com.hk
http://www.kcrc.com
http://www.kmb.com.hk
http://www.mtr.com.hk

http://www.nwfb.com.hk
http://www.nwff.com.hk
http://www.starferry.com.hk
http://www.np360.com.hk
http://www.gdstraining.gantas.com.au
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Name

Hong Kong Observatory
Hong Kong International Airport

HKSAR Transport Department
(guide to public transport for
people with disabilities)

HK SAR Government -
Transport Department

i KRB 4R TS

Food Safety - Gateway to
Government Food Safety
Information

Government of Swaziland

China National Tourism
Administration

Name

Citybus Hong Kong
EAA Helicopters Ltd.

Shun Tak-China Travel Ship
Management Limited (TurboJet)

Hong Kong & Kowloon Ferry
Ltd. (Lamma Island Services)

Kowloon Canton Railway
Corporation (KCRC)

Kowloon Motor Bus Company
(1933) Ltd.

Mass Transit Railway
Corporation (MTR)

New World First Bus
New World First Ferry
The Star Ferry Co. Ltd
Ngong Ping 360
Qantas Airways



10. Videos
Hotels

Title

St. James Court Hotel

World Trainer: Extended Stay
Guestroom Cleaning

High Performance Training
Housekeeping Quality
Guestroom Cleaning

Housekeeping

Introducing Hospitality
Fast Track Food Safety

Diversity the Face of Hospitality

Housekeeping Safety and
Security

Motivation and Team Building

The Power of Customer Service

The Basics of Profitable
Customer Service

Body Language Over the Phone

Customer Service More Than a
Smile

Customer Service Skills
CD-ROM

Marketing

Title
Food Design

How to build a brand for the
dummies experience

Business Skills Session Starters:
Marketing

Business Skills session Starters:
Marketing: The Marketing Plan

Marketing An Introduction

What is Marketing?

Marketing Planning
Segmentation and Positioning
for Higher Growth and Profits

Format
Video tapes

Video tapes

Video tapes

Video tapes
Video tapes
Video tapes

Video tapes

Video tapes
Video tapes
Video tapes

Video tapes

Video tapes

Video tapes

Video tapes

CD-ROM

Format
Video tapes

Video tapes
Video tapes
Video tapes

Video tapes

Video tapes

Video tapes
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Publisher

The Open University; Media Matters (distributor),

1999
E.l. Video Productions:
Artsberg Enterprise Ltd., 1999

E.l. Video Productions, 1998

The Institute, 1997

Video Education Australasia;
Sinostar Ltd., (distributor) 1996
Video Education Australasia;
Sinostar Ltd., (distributor) 1995

El Video Productions; Sinostar (distributor), 1994

The Institute; Artsberg Enterprise (distributor),
1993

The Educational Institute, 1993

Educational Institute, American Hotel & Motel
Association; Sinostar (distributor), 1997

JWA Video; Sinostar (distributor) 2000

JWA Video; Sinostar (distributor) 1995

(Distributed by) Mind Resources 1990

ALA Video /

Library Video Network 1991
University of Strathclyde; Butterworth
Heinemann 2001

Publisher
Warriewood, N.S.W.: Hong Kong:
Classroom Video; Sinostar (distributor) 2000
Stanford, CA: Mill Valley, CA: Stanford Video;
Kantola Productions (distributor) 2000

Hong Kong: Mind Resources Pty Ltd. 1990
Hong Kong: Mind Resources Pty Ltd. 1990

Bendigo, Vic.: VEA 1995
S.1.: Hong Kong: Qi Training Ltd.;
Media Matters (distributor) 1995

Brussels: Video Management 1993



Tourism

Title Format Publisher

Dgallng W'th Cultur_al . NIMCO; Video Education Australasia (distributor)
Differences in Tourism and Video tapes

- 1999
Hospitality
[ R Sk ki e F23-Zid Video Learning; Sinostar Ltd. (distributor) 1998
R AEE: =R Video tapes Discovery Channel
MR AR W% Video tapes Discovery Channel
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Resource Centre

Culinary 1

Infoplease — Tourism Information
Infoplease — Atlas

The Cooks Recipes

The Cook’s Thesaurus

The Home-based Travel Agent
Resource Centre

Tourism Research Links

TravelVideo. TV

Asia Tourism Research

China Online Tourism Studies
Association - JEIEFZ4E



Professional Associations
HSELH
Address

http://www.ifea.com
http://www.ahla.com
http://www.ecotourism.org

http://www.hartco.org

http://www.hata.org.hk

http://www.hkha.org
http://www.iata.org

http://www.site-intl.org

Educational Institutions

BERE
Address

http://www.polyu.edu.hk/~htm/sustain/index.html

http://greentourism.ca’home.php
http://www.hlst.heacademy.ac.uk/index.html

http://www.twnside.org.sg/tour.htm
http://www.tourismeducation.org/main.htm

http://www.stile.coventry.ac.uk/cbs/staff/beech/BOTM/index.ht

ml

http://www.altis.ac.uk

http://www.unescobkk.org/fileadmin/user_upload/culture/Asian

_Academy/AA_book-Aug_2005.pdf

http://www.uneptie.org/pc/tourism/library/training-hotel.htm
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Name

International Festivals and Events
Association (IFEA)

American Hotel & Lodging
Association

The International Ecotourism
Society

Hong Kong Association of
Registered Tour Co-ordinators

Hong Kong Association of Travel
Agents (HATA)

Hong Kong Hotels Association
(HKHA)

International Air Transport
Association (IATA)

Society of Incentive & Travel
Executives (SITE)

Name

The Hong Kong Polytechnic
University — Sustainable Tourism

Green Tourism Association

Higher Education Academy
Network for Hospitality, Leisure,
Sport and Tourism

Third World Network
Tourism Education
Coventry Business School

Altis

United Nations Educational
Scientific and Cultural
Orgainsations- UNESCO

United Nations Environment
Programme - UNEP



Address Name

http://www.unescobkk.org/fileadmin/user_upload/culture/Asian United Nations Educational

_Academy/Binderl__ DOCUMENT_1_.pdf Scientific and Cultural
Orgainsations- UNESCO
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Non-Profit Organisations
IR ERG

Address

http://www.unwto.org
http://www.wttc.org

http://www.tourismconcern.org.uk
http://www.nationalgeographic.com
http://www.discoverhongkong.com

http://www.hktourismboard.com
http://partnernet.hkth.com
http://hktourismhost.com
http://www.qtsa.com

http://www.tichk.org
http://www.pata.org
http://www.tdctrade.com

http://www.ancientchina.co.uk/menu.html
http://www.aseansec.org/4952.htm

http://www.tourism.australia.com/Research.asp?sub=0317

http://www.southeasttourism.org/research_glossary.html

http://www.naf.org/cps/rde/xchg/SID-3F57E0FB-424637FE/n
af/hs.xsl/680_662.htm#664

Governmental Departments

BURFHERFT

Address

http://www.tourism.gov.hk

http://www.info.gov.hk/isd/news/index.htm

http://www.hko.gov.hk/wxinfo/currwx/current.htm
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Name

United Nations World Tourism
Organization (UNWTO)

The World Travel & Tourism
Council (WTTC)

Tourism Concern
National Geographic Society

Hong Kong Tourism Board
(Consumer Site)

Hong Kong Tourism Board
Hong Kong Tourism Board
Tourism Orientation Programme

Quality Tourism Services
Association

Travel Industry Council of Hong
Kong (TIC)

Pacific Asia Travel Association
(PATA)

Hong Kong Trade Development
Council

The British Museum

ASEAN — Association of
Southeast Asian Nations

Australian Tourist Commission

Southeast Tourism Society

NAF National Academy of
Foundation

Name

Tourism Commission of the
Government of the HKSAR

Hong Kong SAR Government -
News Archives (Daily
Information)

Hong Kong Observatory



Address

http://www.hkairport.com
http://www.info.gov.hk/td/eng/services/disable_index.html

http://www.info.gov.hk/td/eng/transport/tram.html

http://210.72.32.6/cgi-bin/bigate.cgi/b/g/g/http@www.stats.go
v.cn/

http://www.foodsafety.gov/~fsg/fsgkids.html

http://www.ecs.co.sz/tourism_policy/
http://www.cnta.gov.cn/

Corporations (Transportation)

PSERRT ()

Address

http://www.citybus.com.hk
http://www.helihongkong.com
http://www.turbocat.com

http://www.hkkf.com.hk
http://www.kcrc.com
http://www.kmb.com.hk
http://www.mtr.com.hk

http://www.nwfb.com.hk
http://www.nwff.com.hk
http://www.starferry.com.hk
http://www.starcruises.com

http://www.gdstraining.gantas.com.au/
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Name

Hong Kong International Airport

HKSAR Transport Department
(guide to public transport for
people with disabilities)

HK SAR Government - Transport
Department

i RN &S

Food Safety - Gateway to
Government Food Safety
Information

Government of Swaziland
B R

Name

Citybus Hong Kong
EAA Helicopters Ltd.

Shun Tak-China Travel Ship
Management Limited (TurboJet)

Hong Kong & Kowloon Ferry
Ltd. (Lamma Island Services)

Kowloon Canton Railway
Corporation (KCRC)

Kowloon Motor Bus Company
(1933) Ltd.

Mass Transit Railway
Corporation (MTR)

New World First Bus
New World First Ferry
The Star Ferry Co. Ltd
Star Cruises

Qantas Airways
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