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M-PESA

The internet can be transformative:

DIGITAL PAYMENTS

Where mobile
money accounts
outnumber
bank accounts

Number of mobile money
accounts worldwide:

203 MILLION
& COUNTING

(June 2013)
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Account ownership differs significantly even within income groups
Adults with an account (%), 2021

High-income economies ® @deo
Upper-middle-income economies () @)ad®) Q101G (COD) @
Lower-middle-income economies 9% GPPCOBDEY

 ow-Income economies
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Source: Global Findex Database 2021.
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In China, 8 in 10 adults made a digital merchant payment, whereas in other

developing economies, 2 in 10 adults did so, including about 40 percent who did so
for the furst time after COVID-19 emerged

Adults with an account (%), 2021

Developing economies

China

Developing economies,
excluding China

0 20 40 60 80 100

B Made digital merchant payments for the first time after the start of COVID-19
B Made digital merchant payments, but not for the first time after the start of COVID-19

Did not make digital merchant payments

Source: Global Findex Database 2021.
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Magnetic Cards

=

EMV Cards

(I

Cowry Shells

W

Coins

N

Banknotes

Web Payments

Tokens
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Mobile Payments

.
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Base on Credit/Debit Cards
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EIFT 242

ETC
JETCO
EPS
PPS
RTGS
Octopus
eBiIll

eCheque
SVF
FPS

eHKD
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