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Hong Kong Young Ambassador
Scheme 2025/26 BB BFE K@ T2

The Hong Kong Young Ambassador Scheme (the Scheme) is co-organised by
the Tourism Commission of the Hong Kong Special Administrative Region
Government and The Hong Kong Federation of Youth Groups. Since its
inception in 2001, the Scheme has engaged over 5,650 young people in actively
promoting Hong Kong'’s hospitality and unique glamour to locals and visitors all
over the world, aiming to create a home-away-from-home travel experience for
them, while supporting the sustainable development of the tourism industry.
Progressing towards its 25th year, the Scheme remains committed to nurturing a
new generation of passionate young leaders to serve as hospitable
ambassadors for Hong Kong through systematic training and dedicated
volunteer services, with a view to empowering and equipping them to:

* cultivate a sense of courtesy and helpfulness to visitors
* promote a culture of hospitality and service excellence

¢ deepen their own sense of belonging and understanding of the diverse culture
of Hong Kong

* adopt the concept of “tourism is everywhere” in Hong Kong

During the summer holidays, participants will take part in a series of comprehensive training
sessions that cover service skills, team collaboration, etc., with a focus on revealing the
hidden gems of Hong Kong, allowing participants to explore different facets of the city.
Through interactive modes of comprehensive training, the Scheme endeavours to inculcate
in Young Ambassadors the commitment to serve and the sense of mission to promote
hospitality of Hong Kong.

Upon completion of their training, participants will be appointed as Young Ambassadors and
engage in diverse tourism-related volunteer services throughout the 2025/26 academic
year, providing visitors with the highest quality of hospitality and services. Local Young
Ambassadors will be stationed at popular tourist spots and greet visitors at mega tourism
events. They will also organise activities in the community, encouraging visitors and locals to
explore the city’s attractiveness. Young Ambassadors who study outside Hong Kong will
also have the opportunity to organise activities to promote Hong Kong and Chinese culture
at their schools and colleges abroad.

Over the past few years, the Young Ambassadors have assisted visitors at major tourist spots,
such as the Hong Kong Tourism Board Visitor Centres, Ocean Park Hong Kong and Hong
Kong Palace Museum. They have also served in mega events, covering festive celebrations,
traditional culture, arts, sports, outdoor activities including the 2024 World Lacrosse Women's
U20 Championship, the Cheung Chau Bun Festival and the Cathay International Chinese
New Year Night Parade. This year, Young Ambassadors will volunteer at the 15th National
Games (Hong Kong), showcasing the hospitable image of Hong Kong to the world.
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Training and Service Programmes
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1 Training Programme
Training Period: July - August 2025
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Participants must complete the following training programmes designed to equip them
with the knowledge and skills essential for promoting Hong Kong and its hospitality

® Sharing by professionals on topics related to Hong Kong's tourism development

EME X riEERRE - TF ¢ Visits to organisations and attractions that promote Hong Kong'’s history and heritage,
leisure, culture and art, intangible cultural heritage experiences, filming locations, night
time adventure, green and marine tourism, village experience as well as Muslim culture

BRRISHEET RS - WA » A series of service skills workshops led by professional trainers, covering topics
such as team-building, customer service excellence, tourist reception, storytelling,
communication and practical docent skills
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“mentors” to the newly-recruited Young Ambassadors

Participants must attain an attendance of 70% or above in order to be appointed
as Hong Kong Young Ambassadors.

2 Service Programme
Term of Service: 1 September 2025 - 31 July 2026

Appointed Young Ambassadors are required to undertake one of the
following service programmes as appropriate:

Local Service Programmes

¢ Stationing at major tourist spots; introducing Hong Kong to visitors; and
providing them with useful travel information

* Participating in mega tourism events and booth activities to promote
festivities

* QOrganising activities to promote local experiences and compete for the
“Outstanding Project Award”

Outside Hong Kong Service Programmes

* Introducing Hong Kong to members of the local community in which they
are studying and providing them with useful travel information

* QOrganising exhibitions and activities in schools, universities or their
overseas community to promote Hong Kong and Chinese culture

The Young Ambassadors will receive advanced training, such as field visits
to local tourism-related enterprises and study tours to the
Guangdong-Hong Kong-Macao Greater Bay Area. These immersive
experiences are designed to provide in-depth insights into the development
and prospects of Hong Kong's tourism industry while deepening their
understanding of multi-destination tourism, thereby nurturing future talents
to support the sustainable growth of the local tourism industry.

Besides, the Scheme will record and verify the service hours (including service
hours on community service of “Other Learning Experiences”) for the Young
Ambassadors. Those with outstanding performance will be:

* given awards and “Ambassador Certificates” (contributed at least 60 (for
local Ambassadors) or 30 (for Ambassadors outside Hong Kong)
service hours during the term of service)

* nominated to participate in the Volunteer Award Scheme and exchange
activities outside Hong Kong
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Feedback of Young Ambassadors
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Language as a Bridge, Kindness as a Window

Through the Hong Kong Young Ambassador Scheme, | had the opportunity to volunteer at the “Mid-Autumn Lantern
Carnivals 2024”. During this event, | was fortunate to interact with visitors from different countries, including Indonesia,
Thailand and Colombia. Every time when they heard their native languages, the spark of surprise and warmth in their
eyes strengthened my resolve to learn different languages and improve my communication skills. One unforgettable moment was when | used Thai
to introduce the tradition of the Tai Hang Fire Dragon Dance to the Thai visitors. We ended up chatting happily for dozens of minutes. Few days later,
at the Tai Hang Fire Dragon Dance event, | heard a familiar voice — it was the same Thai visitors! They excitedly told me that it was precisely because
of our conversation at the Lantern Festival, they decided to experience this cultural event in person. These seemingly small acts of kindness are the
best window for the world to feel the warmth and sincerity of Hong Kong.
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The Most Beautiful Scenery is Its People

Serving as a Hong Kong Young Ambassador has been an extraordinary volunteer experience unlike any other. This opportunity not only allowed me
to affirm my abilities through various services but also broadened my horizons, making me truly grateful for joining this Scheme. Through taking part
in stationing services, | had the chance to interact with visitors around the world and learn the true meaning of hospitality from them. | remember once,
while on duty at the Hong Kong Tourism Board’s Visitor Centre at the Hong Kong International Airport, a doctor couple from Taiwan approached me
to inquire about transportation routes to various attractions. After | answered their questions in detail, they expressed great satisfaction with my service
and initiated further conversation. When they learned that | had volunteered in Taiwan, their eyes lit up with excitement as if we were old friends
reuniting in other place. Before parting, they kindly gave me their business cards and warmly invited me to visit them in Taiwan someday. As a Young
Ambassador, | initially thought that hospitality was a one-way offering, but through this encounter, | came to understand the profound meaning of the
saying, “The most beautiful scenery is its people”: it is indeed the genuine human connections that make our lives truly memorable.
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Heartfelt Connections

Since becoming a Hong Kong Young Ambassador, | have met many like-minded friends, and together we have contributed to Hong Kong’s tourism
industry, giving back to the place where we grew up. Among the many unforgettable service experiences, the “Hong Kong Cyclothon” is engraved in
my mind. | remember that early morning when | was stationed along the race route, reminding cyclists to stay safe. Although working through the night
was exhausting, the moment when the first group of cyclists sped past, | instantly realised how crucial my reminders were for their safety. “Uneven
road ahead, please slow down!” | called out with all my energy. In response, they smiled and waved, bringing warmth to the chilly dawn. As the race
neared its end, | cheered on the last few groups of cyclists, “Just a little farther, and you can go home to enjoy breakfast!” This prompted us to catch
each other's eyes and smile. They replied, “Thank you for your effort!” At that moment, the essence of hospitality lies not in grandiose words, but in
heartfelt kindness and genuine care, which can truly showcase Hong Kong's most charming human touch to the world.



B ABENTE THIER Applicants must fulfill the following criteria:
o BEBER  WH2025%F7A1BEE ¢ be aHong Kong resident aged between 15 and 25
F152255% ¢ on 1 July 2025;

o 2HEIEA - WHEBERAFETE / o be afull-time student at a local secondary school
REFR 3k B RIE / RIERIMBEE / tertiary institution OR enrolled for study at a high

B/ KRERK school / tertiary institution outside Hong Kong;
o BEIRMAEREE - T@MEENEE & ¢ Dbeableto communicate confidently in Cantonese,
o BEFES RSN Putonghua and English; and
e have commitment to serving the community
o HFBAER : * Applicants should submit:
> 2025624 ZAITZ (LAFB B AE) SR RIE » the application by mail with a postmark to The Hong Kong Young
EEBEFREAEINER Ambassador Scheme Secretariat on or before 24 June 2025; or
> 20255E6 A29H B E11BF59 9 BRZ Al (S AN 2 A8 b 12 » online application via the online application system of the Scheme website
R4 LERE (LM LEHRESE) on or before 11:59pm, 29 June 2025 (online application is preferred)
o HE5 AR https://yas.hkfyg.org hk N8R KRG - sz © Application forms can be downloaded from https://yas.hkfyg.org.hk;
MULIER A FRE online applications can also be made on the same website
e HFBAEZER : » Applicants should submit the following:
1. BEZZHRBRE 1. a completed application form
2. E?ﬁ%i%ﬁ%ﬂ$*f’ﬁ 2. a copy of a valid Student Identity Card
HEZ AR —1% (GnERE AE SRR B s & HE) 3. a copy of medical proof (only applicable if an applicant requires
. EE ATLﬂTE\Jﬁiuxi SEXIP R special arrangement)
> 4 REES e All documents listed in (1)-(3) above should be submitted via:
» RELLBESNET (ABBOMAS) BEE » online application system
EE N ARSI A 154 R BB SERe 2 REA » mail postmarked on or before the application deadline to:
KiEARE The Secretariat, Hong Kong Young Ambassador Scheme
EATEHeTES R The Hong Kong Federation of Youth Groups Youth Exchange Unit
EAEEAFIEWEE 4/F, HKFYG Wellness PLUS Complex, 154 Kiu Kiang Street,

» B : yas@hkfyg.org.hk Sham Shui Po, Kowloon, Hong Kong

2 IF | Selection Procedure

e HFE ABHE2025F7H5 6 * Applicants must attend selection interviews to be

» e-mail to: yas@hkfyg.org.hk

sk 9 H RYEEE =, conducted on 5, 6 or 9 July 2025
e HERREIZEGNEGBAZE o Priority will be given to students nominated by
BEERE their school principals

o HFEABEETIEMEBELLR o Applicants will be informed of the results by e-mail

o FHMIBHERERRE &R ¢ The organisers reserve the right of final decision L ¥
RERE on selection results . A SpiAND

ERERBRFEARMMNBE0T (EHER - BTRE)

Selected applicants will be charged a non-refundable fee of HK$150

& /Enquiries

ERBBTFAEAENER
The Secretariat, Hong Kong Young Ambassador Scheme
QY (852) 3586 8458

@ yas@nhkfyg.org.hk A E E
@ https:/lyas.hkfyg.org.hk Details &
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. . AR (KEIER)
iﬁ % i*ﬁ App|lcat|0n Form Application No. (Official Use Only)
FUE#EAS  YEREAFKEL [VI% #2025/26 24 + KA 2 O AM24 Local Student

Please complete this form in BLOCK LETTERS and check the boxes where appropriate In the 2025/26 school year, | willbe a [ F#&AIMNGHBEEZR 4 Student Studying Outside Hong Kong
0 %5 To be confirmed

A. fE A F ¥l Personal Particulars I_ _l
R (REEBSHE EWERER): (EX) (Fx0)

Name (as shown in H.K.I.D. card): (English) (Chinese)

TR FEe: A A B (B/A/EF) A B

Sex: Age: Date of Birth: (DD/MM/YY)  Place of Birth:

&Sk Address in Hong Kong:

Pl

Reoem, .I‘:’hoto
B4R B 5E: (E=E) (F1R) BE:
Tel. No.: (Home) (Mobile) E-mail:
B. MR B R FE (2024/258 5 ) Present School Particulars (2024/25 Academic Year)
B RERRAME: (Hx2H)
Name of School / Tertiary Institution: (English name in full) |_ —I
(PX2% - WEA) BB ARt BB BER FR:
(Chinese name in full if applicable)  Place of Study: [lLocal [ Outside HK,  Country: Form/ Year:
REAR202526 L FRIABEBUIMES RESH / KERRHBFEA
Only applicable to applicants who will attend High School / Tertiary Institution outside Hong Kong in the 2025/26 school year
BERRE SRR ) AZRRETRE: (RX2H)
School / Tertiary Institution admitted: (English name in full)
(PX2% - EA) BIR R E R
(Chinese name in full if applicable) Country: Admitted Form / Year:

C. BR¥%4E88 Service Experience
BERFNERL /HE / RA / IMBIRIEEER (HR%51) Voluntary / Community / In-school / Overseas Service Experience in the Past 5 Years (Max: 5 items)

% | FH (A /%) Dates (month / year) Sk AR BEME/ B R | REE
No. M From Z= To Organiser Name of Activity Position / Duties Award / Service Hours
1
2
3
4
5

Mt B AZERERE B R BRARBHEBASF © Note: Applicants must produce documentary proof of the above services when attending the interview.

D. BB & #&7 Language Proficiency

H 3B English: O B2 Excellent [0 R%f Good [ i#A] Fair ER:E Cantonese: [ BE Excellent [ R4 Good [ i 7] Fair
I@EE Putonghua: [ B2 Excellent [0 R4 Good [ i 7] Fair HthzBF Other Languages: O B2 Excellent [ Rff Good [ 1#A] Fair

E. Bt R B skills and Interests

A Content

F2RE Skills
F# Interests

F. B A EH (InF) Reference (if any)
4 Name: #4 2 BE(T Organisation & Position:

#E75 5738 Recommendation :

B A% % Referee’s Signature: H 5 Date :

G. H At Others

RIEEG A GEEEEHBANEL [v] 5) Preferred Interview Date (please tick the appropriate box(es)) : (EMBBTRBEIKBRFANEE)
0 65/7/2025 [0 6/7/2025 [0 9/7/2025 (Preference is not guaranteed)

BN AR ERMRASERFEL2M [202526FEFFAMEHE] - ERNEDHR2EMRAFERLAVORBLH  CARRKFBEAMETARAITE  BMARBCRATEMBAFE - WH FBEFHE
BRKER—HHER - RS EELREAEIEHBOZEE - Al eligible students are welcome to apply for the “Hong Kong Young Ambassador Scheme 2025/26”. For safety reasons and to facilitate planning of
appropriate service arrangements, applicants who have special needs due to health or physical reasons are encouraged to specify the details below so that we can consider making relevant arrangements for you as
far as possible. Medical proof(s) should be submitted together with the application form.

H. E8§ Declaration

MTRHEZEAEHREDHREER - BIELE  BF R Bl SESFHENREEREDRIARNEEAR  FRIE - YEEB M EHNERTRENE - AERESESFRE AN BASNSHN
EHRRSER  EQEE  THBM  BEEN ETRR/SI/SH  BWEER  REMRAEAESEREREREGNEE UHTAREHEREREAEY  NREHKERBEAEH - AJEHE
yas@hkfyg.org.hkELE B & FE i & EiAE - HERFTRE - REREREEANERE T 5% - The personal data collected during user registration and some other functions and features, including name, telephone
number, fax number, and email address, may be used for the management of different programmes and activities and the issuance of receipts by The Hong Kong Federation of Youth Groups. In addition, the above
data would be used to facilitate communication with you, including the dissemination of information related to the news, activities and services of The Hong Kong Federation of Youth Groups and its subsidiaries,
the promotion of products, the distribution of regular newsletter and updates, holding fund raising events, conducting research / analysis / statistics compilation, collecting user feedback and any other initiatives in
relation to the aims and objectives of The Hong Kong Federation of Youth Groups. You have the right to request access to and correction of your personal data. For inquiry or updating of your personal data, please
contact The Hong Kong Federation of Youth Groups at yas@hkfyg.org.hk. Information of unsuccessful applicants will be destroyed after the recruitment exercise.

AANENEARLRENAREEEN - & AR/ FRABREESFREEMAAZBABMERERS - FAERSE  BEMEETEESFAENEE -~ BMETERE -

| declare that the information given in this application is accurate and correct, and * agree / do not agree with the use of my personal data by The Hong Kong Federation of Youth Groups for direct marketing purpose.
After being selected to join the Scheme, | shall commit myself to perform the role of a Hong Kong Young Ambassador. *Please delete the inappropriate.

%% Signature: H 89 Date:
185 A TR E&EA For applicants below 18 years of age
HEFBAZRE / Z#& AES The following is to be completed by the applicant's parent / guardian:

AAHER) FIE(FRBALESR) WAERF2M [2025/26 BB FFAMETE] -

I (Name) hereby give consent to (applicant's name) to apply for the “Hong Kong Young Ambassador Scheme 2025/26".

KK / B AFE % Parent's / Guardian's Signature: H i Date :




