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Hong Kong Immigration Department 4:4 =/

< F2NEE
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Consular Protection by Motherland

PR EAH

International Co-operation Section

mIENEBER/NE

Assistance to Hong Kong Residents Unit

@ 1868
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The Chinese Embassy or Consulate of the People’s Republic of China

l%?fE SIE270% (@b METREE, EHFASHASRETEHLREEEBND
AEERIRHENRSRE,

Over 270 Chinese diplomatic or consular missions worldwide, rendering
consular protection, including protection of legitimate rights and interests, to

Chinese citizens.

BB RENEENER, For details of Missions overseas,
A[ 2 LU T4 please refer to the website below
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Consular Protection by Motherland
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THE MINISTRY OF
FOREIGN AFFAIRS OF
THE PEOPLE'S REPUBLIC OF CHINA
REQUESTS
ALL CIVIL AND MILITARY AUTHORITIES

OF FOREIGN COUNTRIES

TO ALLOW THE BEARER OF
THIS PASSPORT
TO PASS FREELY

AND AFFORD ASSISTANCE
IN CASE OF NEED
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HAEEBS0LUEHEMEER?
What assistances can consular officers provide?

RUEBEFKRITEE2AENER
Providing information on
international travel safety

RHEENTHEZEASRE

Providing list of lawyers and translators

BRRIRERAS

Visiting detainees

1% Bh it fE bt (=
Assisting in evacuating from dangerous
places
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What assistances can consular officers provide?

B2 IEE BRI B AR
Assisting in locating friends or family
members who may be in distress or custody

70N ROBEHS R BB 1B LS
BH%E, LUERISMERFIEEA.

Assisting in contacting  family members
when citizens are in financial difficulties for
timely and necessary financial assistance

RPBARMWERREXXHENAE - B8, &
EAFR £ B RV AR RS A HEREAVE IR T HE
PEAEBRIERERFE

Providing notarial and authentication services for
Chinese citizens and to handle registration of
marriages between Chinese citizens provided that it
does not contravene with the laws and regulations of
the receiving state.




HAEEBS0LUEHEMEER?
What assistances can consular officers provide?

WS R PE A RNEN T
Notifying incident or causalities involving
Chinese citizens

7% % R RNRIT 25 4 M [m] B =5 BA
Issuing emergency travel documents and
home-bound documents

BEAFEEITHEERNZEZHENE
BER - oFEBPEEIMNIE - FEEIEREH
B RS R ARSI RINRTTE IF

Applicants for the Hong Kong SAR Passport or
Document of Identity for Visa Purposes may
submit their applications and collect the issued

travel documents through the Chinese diplomatic
and consular missiofi$
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Assistance to Hong Kong Residents Unit

« NARIINFRI EERBERIBENTEEREHRBL - B
\2@0&5&@ - BARSR ISR IR N IUUEF 1868, - 24/h\REXIE
L o

- The Assistance to Hong Kong Residents Unit is a unit under the
Immigration Department of the HKSARG. It is tasked to provide
assistance to Hong Kong residents in distress overseas and in the

Mainland, handling requests for assistance through its round-the-
clock hotline 1868.
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Scope of Work

REBRERERFEAFNRZFEARFB

Linise with relevant authorities on granting visa-free access or visa-on-arrival for HKSAR passport holders

HESSEREAEN A HEABRERBEESEAR

Expand the usage of Automated Immigration Clearance Services outside Hong Kong to more foreign countries

B S} B B PR PR S5 BE R F7 2 Y Bk X

Maintain close communication with the Consulate-General of foreign countries in Hong Kong

i 82 UM B TRk A

Recommend changes on Outhound Travel Alert level when situation warrants (0TA)

RHIEEEBREANTERERRMEREY

Provide assistance to Hong Kong residents in distress outside Hong Kong (AHU)
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Assistance to Hong Kong Residents Unit (AHU)

1999 2005 2021
5 N G
w
K Bh EVER BX 3L 24/)\ [R5 SK Bh BHR Y@L s Sy T =
& (852) 2829 3010 & (852) 1868 Network Data Call
Roll out of assistance hotline 24-hour operation
2022 2023 2024
@ @
Y@L | SRBHERE #x 1868 Whatsapp 1REX 868H9|]3€7]‘7%MU\&
Online Assistance Request Form SKENFAR 1868 Wechat >k B Fi
1868 Whatsapp 1868 Chathot &
Assistance Hotline 1868 WeChat Assistance Hotline

AHU 1868



YN BB = DR E S IR e B AR TS HE = AR
Consular Protection 24/7 Hotline

« SIIHB [12308) TH S FREE 2AFR24/ N B #5,
BEEBA L RFREMIN'ERE", FE
KNWELOEAZERRF—EA -

« Consular protection hotline of the Ministry of Foreign

Affairs ‘12308 has operated 24/7 to provide dedicated . 12308
_ _ o e I DA ER AT AR 5 RS
services and assistance to overseas citizens, bringing 7 220

the care and solicitude of the country to every one of

o +86-10-12308
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Network Data Call
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1868 WhatsApp>k BN zL 4R
1868 WhatsApp Assistance Hotline

il 5G - wil 5G -

O FEAREHE 1868

Business Info
hi

1837 - BOBEFBARSHERD

BhTESMNE BB B/)\4B WhatsApp 3R

BhERAR -

miRmEs .

BEBAIRSEHEE
1868 43

Hello, welcome to the WhatsApp
assistance hotline of the
Assistance to Hong Kong
Residents Unit of the Hong Kong
Immigration Department.

Please select language.

13883 » WDHRFBARBS LD
BhFESNE B E E/\E WhatsApp 5k

Public & government service

@ Media, Links, and Docs

FEARBIEE 1868 H

Starred Messages

Mute




1868 WeChat>kBhEh 4R
1868 WeChat Assistance Hotline

BEIMINEEBERTHE (852)1868 FLAT
FIRIEE BN BB E B/ VBB
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1868 HIP R A& A

1868 Chathot

BteRtipBhIESN FERE RV
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< HK ImmD
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Online Assistance Request Form

11:19

«HK ImmD
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< HK ImmD
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PDF,
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HK Economic and Trade Office (Mainland)

- EBHCRMER
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Handling Cases

i

B/ RN F L AR
Hospitalization/ Death Traffic accidents

»

ﬁ

EEHAKE BRIk TRe 14
Severe natural disasters Loss of travel documents

AHU 1868
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Loss of Mainland Travel Permit

« N[/ IREFTERKR Yo

Report loss to local police

o HIERRBEAREERIERF@ITAEERE)
Approach Exit and Entry Administration S
of the Public Security Bureau for temporary exit it

* 52020108108, HRERAEAMBRIRU ENARBE AR EEERFIR
Z /MR ERERKEAMBITE (E4EE)

Since 10 Oct 2020, Hong Kong and Macao residents may apply replacement/
renewal of the Mainland Travel Permit for HK and Macau Residents from PSB
Immigration authority at a county level or above.

AHU 1868
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Loss of Travel Document

a

" | 1
%% Contact Nz @
B3 LAHU (1868)*J

KBIA/IEIRIEN P
Assistance seeker / .
Authorised person - BB 51D KicEk
Verify identity
and record

N

. | T AT A " =
B hEE S E YoM SELE mRRBIRITET
R(ESEAE R &S CDCM Issue emergency
Submit to CDCM travel document
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Maijor Events
| 2017
H KB 18 R 4

Earthquake and Tsunami in the North-east of Japan
- ‘_ § |

Jdnl

2013
HREFRARES)

Hot-air Balloon Accident in Luxol; Egypt

S5 S AN VBT RN
Bomb Explosion at the Erawan Shrine in
Fankok, fhai/tmd
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Assault on Train in Wiirzhurg, Germany

N

Major Events

Jddl

[ml

2079
SR

Plane Crash in Ethiopia

HE T BAINTHE ) HEETE)

Evacuvation Operation for ‘Diamond
Princess’ cruise ship in Japan

|
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Diamond Princess Cruise Incident

@ 48 F i — (88 L ERAEA G




FEE X AIE T E ERERKEK

HKSAR search and rescue team to the quake-stricken areas in Tiirkiye
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Major Events - Evacuation of Chinese Citizens
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5 REH - R o B Ok B BR 22
Major Events — Illegal Work Cases
in Southeast Asian Countries

[m

Jdnl
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A2022F 25 - FHEEFFOAEFIWRIZRE A SR 5% bR 2 58 59 oo Bl 22 7 22 48
WMEIFEZTIERKBNEZE -

ERENTHZTIBEANBRREASNRY - BRBRENEANNZREEZET
RIGBEZ S - BREEALZZEHEZ I -

Since 2022, law enforcement agencies of the Special Administrative Region Government
have received multiple requests for assistance from Hong Kong residents who are
suspected of being lured to Southeast Asian countries and detained to engage in illegal

work.

The Consular Missions have also provided efficient assistance in respect of the
circumstances of the Hong Kong residents concerned, including the expedited issuance of
emergency travel documents to rescued Hong Kong residents, and active coordination with
various parties to ensure the safe departure of the persons concerned.
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HKSAR search and rescue team in Myanmar

2025
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https://gia.info.gov.hk/general/202503/29/P2025032900395_photo_1299892.jpg

PR R ESEFHE
Conflict in the Middle East
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Advice & Tips .

AHU 1868




Shith B &
Road Trips outside Hong Kong

- HERFBBERHIZERE
Hold a valid international driving license

- BEAERKE, W% =FE/NMRE
Purchase suitable insurance

o TREE
Check your car

o AAEEBREGR. SHEOEA ARG, BHRE
Get familiar with the driving route, local traffic rule and
regulations, and local weather

B &7 When travelling
o JVGERE, ESTEHIEARBAGES]

Drive safely and observe local traffic rules and regulations
- THECHEEARN

Know your body conditions, e.g. any signs of fatigue

AHU 1868
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High-risk activities

2 {HIE 25 E | Select Activities Carefully

RS EE IR lT - MRS IRIGEEE
Assess capabilities; check insurance coverage

i 4F S B 2% | Prepare Thoroughly

mEREHERE  EHTNYE
Check equipment; pack emergency gear

XL 2 12EE | Stay Alert to Safety Warnings

EEIEEDH /_L% L:.Fﬁji\ =50
Monitor local weather; follow safety signs

{RiHi 454538 | Stay Connected

HAmETRE - BREMNED
Share your itinerary; keep devices charged

®

| BE
‘ Skiing
7K B 7&K
Scuba-diving —=
1 fE 2L,
AR Mountaineering

Bkax

Sky-diving ?

&R
Surfing




M ERHE (OTA)

Ou’rbound Travel Alert

B (RZFEMN20095FZILOTA
Implemented by Security Bureau (SB)

BRERE:
since 2009 Severe threat:
B AESSEAR/MEAIAN B T EE S—
Understand 88 countries / territories oo B

Significant threat:

adjust travel plans
avoid non-essential trave

B 2ANSEREREREENS
Monitor the situation with a 24-hour base
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Security Bureau Mobile App

REL—uhE
Safeguard HK

Ap p Store Google Play

. NHRESERINEE - RABBARBHR
{%f—iﬂj;ﬁ MBENZESNE B R/ VE) #924/\B5RENM

m Security Bureau

0

3.4 12+ A 2
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Screenshots irad iPhone

HKSAR Travel Dbouments

AR REEREL

Immigration Department Mobile App

HK Immigration Department

Hong Kong Immigration Department
Designed for iPad

#34 in Utilities
* % ¥

Free

&

Application for HKID

Booking for HKID
Appiication

Information on

HKID
Replacoment Exercise

All Services

J

Contactiess e-Channel

Online Services for
Foreign Domestic Helpers

- ' N 5 Application for HKSAR
5 U5 78 9 4 =" Travel Documents
Land Bountf;ry ontrof Poifts
Waiting Time Efiquiry g1 Collection of HKSAR
ot 2 4 Travel Documents
Popular Services pen " - .
o Application for Extension of Stay
4= ;
o & (e
o .
Appointment Application Form Filling ! °l Birth Rogistration
Booking Services
[y Glving of Notice of

Intended Marriago

182

My Tag Status
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Registration of Outhound Travel Information

« 2010F12A6HHEH

Since 06 December 2010 .

87 90 B 7 R AERASAR 2
- ZEREAERL BigmERITE

Register personal particulars, contacts and

itinerary
2 o0 BIS M T
= E 5% MLE 54T —— SHRz s ﬁ%ﬁ%ﬂ gEﬁEE
o BElEHNEERKRERER

Receive updates on OTA

- BR2ERE, [BEBEAETEER/VEITIRBRANE RIS I IR
YIE rI1THYF BN
ImmD AHU could contact you in case of emergency

AHU 1868
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Promotion Campaign

PERSFREMINELZETRE
Exhibition of Consular Protection and Outbound Travel Safety

=% maE
Please Visit
EENE

MINELZERK HAN I

AHU 1868
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Travel Tips

@, EEAREBA
H‘f’

@ pol |

R AT
Before departure

« BEERDRAT S 4 I SR A9 UM L R T A R
Ensure ample validity on your travel document and
obtain the necessary visas.

= IR 10 AP AR B -

Furchase suitable travel insurance.

< MRS ERTRBARASRE
Inform family or friends of your contact detalls
and itinerary.

ﬂ + ERTEA ERERIBEANES -
Write down the details of emergency contact
persons on your travel document.

* A ERATIE R o
Keep photocoples of your travel document.,

« EWE e MER TR RAMES -
Check the Outbound Travel Alert Information.

« BEFR [ R T EEIRRE | -

Use the Registration of Outbound Travel
Information service.

+ THEAEL+ ATE - BIDFR - FfTaEEts -
ARFERELALAE - YANRERE -
Learn more about the |ocal situation,

e.g. weather, epidemic, law and order, etc.
Do not bring prohibited items.

« HARD AR SR R AR
ﬁ Stay vigilant of cverseas job and online dating scams.

(852)1868

BENE SN AR RN 24/ MRER B AR

H B Useful Links
] AWBRRIERS

Hong Kong Immigration Department

9|\3Ell\ﬁ!

Outbound Travel Tips

& M aveting )

CRARASRBERSRE -
Keep in contact with family or friends.

» AR BT S B o -
:e:::‘ygur tr;\: document and personal

elongings

CHEEARZREBNER - #MASMEANES - \\\
Attend to your personal safety and avoid crowded areas.

< ALEREE - BRSPS IE IR R B R - e
Drive safely, observe local traffic rules and regulations.

< U03E ERWEN o FIEE A AR B S
HHMEE - PEEEENERFEXSARE
BARMAHHRE RS R -
For emergency assistance, contact the Assistance to

Heng Kong Hendents Unit of the Hong Kong
Chinese di and

nmsuhrmumuns in that country or the offices of the
HKSAR Government in the Mainland.

AZEWERERENRR

‘wwi immi, gov.hk
FER—AERTNE

B |
EEE D AT
8 (SR © 86 10 12308 Am.mmual WM BN+
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Emergencies page of HKSAR Passport
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Hong Kong Immigration Department
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