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BEEEAMERFESZIZERE

Soulmate — Hong Kong Guide Dogs
Association’s Services and Support

5EEEAHE
Hong Kong Guide Dogs Association

> BERYE FE-ERHESARBHIHE Hong
Kong's first guide dog service organisation

» 2011 R - IGRIR B BRI EEMRFB R
Established n 2011 to provide internationally-
recognised professional service dogs

> 2018/19F ENMABIRE S KK (IGDF)
Joined the International Guide Dogs
Federation in 2018/19
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(Guide Dogs and their Users)
> el

(Social Inclusion)
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> ke A\ o B A T Y R R APk
(Daily Challenges of the Visually Impaired)

REAN AT BRYHEE
Challenges Faced by the Visually Impaired

AR AT
Dining New places

k& R4

Transportation Entertainment

IR SRR EEE A
Obstacles use more time
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RSN LTSk EL
Challenges Faced by the Visually Impaired

EiES
Colleagues

Friends

RIS A L FriEry Pk B
Challenges Faced by the Visually Impaired

TR
Existence

&R B1E/0

Loneliness' Confidence l
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REATHEFA
Guide Dogs and Guide Dogs Users

> Z 2 HEB R (Safe Travel)
> LEBHEE (Soul mate)
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REATHSFR

Guide Dogs and AHIZFT (Public Places)
their Users

—t— N

22 T B (Public Transportation)
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SMEFE
Dining Out

9 & BB 2 FE Restaurants’ responses
- 255 No space
- BIERE Hygiene
. [HEth B E=1%5F Customers’ complaints

s I AEEERENES
Miscommunications between management
and frontline staff

IEREITHR
Public Transportation

S B #f (Driver’'s complaint)
38" FT 5" (Forced to jump the queue)
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EREERVEETRIGEEKR)S6E-64 1R
(ZRIFRYIZEEFIABEY)
Food Hygiene Code — Chapter 6

RIEMEERMFERMALIR - £
SEENEEABYZEEFF -

BRIE : ROERTRERBANES -

 Dogs should not be allowed to
be brought onto food premises
except that the dog is served as
a guide for a blind person; or
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KEEBIFEABTE (FEEIRIEH)
The Disability Discrimination Ordinance (Cap. 487)

REATEEEEREEANREA

T ol AME AR5 (WE - SHOPPING MALL
FEE) -

*F A EERN(ICU) & & R Bl o

A person with visual impairment
accompanied by a guide dog is allowed
to enter any premises that the public is
allowed (except ICU and food rooms)
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swspmierEEs |y -
(RRINERH) v
DANGEROUS DOGS REGULATION

(Cap, 167, Section 3) B v =T ==y N

EERMABREFRETE ' o American Pit Bull Terrier
BRIFAAEGSHELRSHE
fiaE - ZIGAIEBREN - MR A A0
ERAR SN AR FOE - 6y | IRE 159
No need to muffle a guide
dog if the dog is not

categorized as a fighting i B 3ENI g

dog y Fila Brasileiro

Dogo Argentino

14




2022/12/12

% ERERAGE
s
‘GUIDE DOGS ASSOCIATION

HEGAER
A kA 2
Lack of
Knowledge to
Guide dog

services

RR R

Misunderstanding

Oy FREEABE
HONG

KONG
GUIDE DOGS ASSOCIATION

the S

Social Inclusion

16




2022/12/12

% EESEAGE
mmwm

EEE
Restaurant

MEEREA

s Welcome
Guide DOQSW_HM

LS

« "BUEBEE REANRGAR
Guide dog welcome sticker

- IBIAIEL
Staff training

- EENMBEZENEE
Communication between

restaurant and diners .

LE/HEEB/IBR
Company / Schools

>»E 1
Staff briefing
> BB I
Posters
> i E
Talks
> AP EFR
Guide dogs in training
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3 Don’t’s and 1 Ask

- AB#E
Do not reject

- RFE
Do not disturb
N =)
Do not feed
o FEFHM
Ask

— &

TERBEERELESA
BIIREBAHRZETR

ATFEAERTFPN
BEEXR - IRFESER
EAE

FERAEYWKIEDHN
|5X

E &R E RGO
BEATERESHREHE
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T BB BR TS
Our Services

BEAIRTERIEE SRR

BEEE

B 41K (Breeding localisation of guide dogs)

F#REF K (Guide dog training)

E?ﬁﬁ’é)\i@ﬂ%}‘

FHIEF K (Matching of guide dog team)

e

AT ECH & B E HA R &

& IRE (Aftercare service)

RER 1R BRFE (Health check for guide dogs)

}&Eggﬁﬂﬁfﬁﬁﬁ BAE 2 ( Guide dog service promotion)
NTRHE (Public Education)

Y EEBNAEARFS ( Animal-Assisted Intervention Service)
2018 EIYERBNAEMFS ( Launched AAI Services in 2018 )

20

10



2022/12/12

NS =]
Public Education
SEE (Talk ) : o
VNS — BEHRE - GBALNES « BEANEEA LSRN « (EREEEE
A+ REEA

1 hour — HKGDA' s service, visually impaired’s needs, the changes guide dogs bring
to their users, how to help the guide dogs and their users
WE (fee): HK$1,500 (41#E - /N R FE: HK$800 for kindergartens, primary and
secondary schools)
&Y (Seminar) :
210 2.5 /\f5 hours - BEEAREMITE - BEREBMMEMBFEREAL (lean
Orientation and Mobility skills to help the visually impaired better
WE (fee): HK$4,000
FEAIILERFE (website online application: hitps:/www.guidedogs.org.hk/support-us)
21

ENYDEE Bh G T AR 75
AAIl Services

?ﬁﬁ%ﬁ%aﬁﬁj\i (2HE ) BEUESNERMRE— LA MR BEOEED - FEYG
AITIES - WESEZNMAEENER  BBETNEY  IES2EEIWER -
Provide therapeutic activities for participants with special needs to action together
with the dogs to improve their conditions.

{@RI%EIA%E ( Individual Session Therapy )
45 minutes / session
WE (fee): HK$1,200
INEGAE ( Group Therapy )
45 minutes / session
WE (fee): HK$1,500
FEAILEREE (website online application: https://www.guidedogs.org.hk/support-ug)2
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(87K RRERE . AABRE )
© oo @Y

https://www.youtube.com/watch?v=CtL82X7fGOA

20XX/9/3 BEET 23
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it #% ¥ Contact Us

AN

Hong Kong Guide hkguidedogs www.guide info@guidedogs.org.nk  (852) 3188 1736
D A i
oo fssocien O ical dogsorg
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