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Soulmate – Hong Kong Guide Dogs 
Association’s Services and Support 
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Hong Kong Guide Dogs Association
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Dining 

�����
use more time

��
Entertainment

���	

New places 

����	
Obstacles


�
Transportation
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Income

��
Work

��
Friends

��
Colleagues
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Loneliness

���
Confidence

���
Existence
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���� (Public Places)

�� �� (Public Transportation)
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Dining Out

�
����� Restaurants’ responses

• ��� � o space

• ���� � ygiene

• ����� ! Customers’ complaints

• "#$%&'()�*+
Miscommunications between management 
and frontline staff 
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Public Transportation

• #$%&' (Driver’s complaint)

• #()*+, (Forced to jump the queue)
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• Dogs should not be allowed to 
be brought onto food premises 
except that the dog is served as 
a guide for a blind person; or
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A person with visual impairment 
accompanied by a guide dog is allowed 
to enter any premises that the public is 
allowed (except ICU and food rooms)
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DANGEROUS DOGS REGULATION
(Cap. 167, Section 3) 
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Fila Brasileiro
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Empathy

:;
Misunderstanding
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Social Inclusion

��



����������

�

��
����������

• �ST !"UV,WX
Guide dog welcome sticker

• YZ[\
Staff training

• ]^_-`ab�cd
Communication between 
restaurant and diners
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Company / Schools

� ��
Staff briefing

� ���
Posters 

� ��
Talks
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Guide dogs in training
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3 Don’t’s and 1 Ask

• ���
Do not reject 

• ���
� o not disturb

• ���
Do not feed

• 	
��
Ask

	�
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ABC56D' (Breeding localisation of guide dogs)

EF56' (Guide dog training)

GHIJKLMNO$56' (Matching of guide dog team)

���PLMQ$RSTU%& (Aftercare service)

'VWXYZ%& (Health check for guide dogs)

[\56'%&]^_`a �� uide dog service promotion)

bcdC (Public Education)

��
����� � Animal-Assisted Intervention Service)

���/�efghijkl%& � Launched AAI Services in 2018�

���� 
Our Services
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1 hour – HKGDA’ s service, visually impaired’s needs, the changes guide dogs bring 
to their users, how to help the guide dogs and their users
�� (fee): HK$1,500 (�� ���!" : HK$800 for kindergartens, primary and 
secondary schools)

��� ����������
2 to 2.5 �� hours - "#$%&'()*+,-./��	
�� 0 learn 
Orientation and Mobility skills to help the visually impaired better
�� (fee): HK$4,000

mnopqr (website online application: https://www.guidedogs.org.hk/support-us)

./0123� 
445*6��7()��

��
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stuvw�[gxyz34{g$|}�~•€•${g�‚ƒxyz$„…†
Provide therapeutic activities for participants with special needs to action together  
with the dogs to improve their conditions. 

 !"#�� �$�%�&�%'�( ��))�*� +,���-.��
45 minutes / session
�� (fee): HK$1,200

/0 �� �1�*'-2+,���-.��
45 minutes / session
�� (fee): HK$1,500

mnopqr (website online application: https://www.guidedogs.org.hk/support-us)
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Hong Kong Guide 
Dogs Association
�������

hkguidedogs
_official

www.guide
dogs.org.hk

info@guidedogs.org.hk (852) 3188 1736


