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Have you 
done that 
before?



Norman door (n):

A door where design tells you to 
do the opposite of what they’re 
supposed to do.
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UX vs UI

Source: Cherrypicks TEDFriday



A Banana Peel 
This is an UI

UI is how it looks
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Ripeness

UI is a visual language and hierarchy 
that allows users to use and engage

Too
Early

Just
Right

Too
Late
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BUT…Why Banana?

They All Look Awesome

We’re talking about User Experience
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This is an UX

UX is how it works and feels
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A Banana PeelPeel 

Source: Cherrypicks TEDFriday



Fit into hand & mouth 

Banana’s UX Design

Protective 

Non-slippery 
surface 

Ease of consumption ”Pull tab” 
for easy access  

“Multiple select” 
for easy carry

Ease of disposal

© Cherrypicks. All rights reserved. 14Source: Cherrypicks TEDFriday



Competences 
of UX

Information
Architecture
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UX
Brings a solution 
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UI is a subset of UX
Source: Cherrypicks TEDFriday



Cross-Device / Mobile-First /
Responsive and Adaptive 

Source: The Guardian; adapted

Smartphone Tablet Computer

U I
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U I
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Designing UI for eCommerce Product Card



Information Architecture, Typology, Layout, 
Grid, Colour, Style, Icon, Button, Space,  
Interaction, Animation, Scrollytelling…

U I
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Dark Mode Neomorphism Modern Design

SkeuomorphismUltra-MinimalismMaterial Design

Flat Design
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F- and Z-Pattern Eye-movementsU I
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Psychology and Culture

Symbolism: 
the piggy bank icon

Cultural meaning of colours; and
Colour contrast affects accessibility

U I

Users follow what person 
in the picture is looking at
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Stock: Red/Green 
for Up/Down



User Interface is like a joke.  
If you have to explain it, 

it’s not that good.

U I
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60’s 70’s

U X

1974: First consumer grade
Polaroid Instant Camera
SX-70, Edwin Land
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80’s 90’s

1984: Macintosh, Apple
1990s: Persona Primary Research
1994: QR code, Denso Wave Japan
1997: One-Click Purchase, Amazon
1997: Search Page + Page Rank, Google
1999: Emoji, NTT Docomo Japan

U X
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2000’s 2010’s

2001/3/7/8: iPod, iTunes Store,    
iPhone, App Store, Apple

2009: Like Button, Facebook
2010: Wechat/Weixin, Tencent
2013: Google Glass, Google
2014: ALEXA, Amazon
2014: Model S Autopilot, Tesla
2016: Instagram Stories
2016: Unmanned Store,

R.Ilijason, Sweden

U X
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2020s

Metaverse

U X
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By Preferences
(Logged-in Users)By Tickets Purchased

(Logged-in Users)

By SearchBy Exploration

By Location & Time

Personalisation with AI and Big DataU X
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UX Truth:
Don’t Make Me Think

(Frictionless, Effortless)

U X
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Large Scale Project Workflow
Requirement 

Analysis
User Research
(Quantitative) Market Research User Interview

(Qualitative)

Personas & User 
Journey

Ideation 
Workshop

Low-Fi Sketch / 
PrototypeSolution Review

User Flow Design 
Concept/Style

Connection Map /
PrototypeWireframe

Pack Source 
Files UI Audit Export Assets & 

Design GuidelinesDevelopment
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Regular Project Workflow
Requirement 

Analysis
User Research
(Quantitative) Market Research User Interview

(Qualitative)

Personas & User 
Journey

Ideation 
Workshop

Low-Fi Sketch / 
PrototypeSolution Review

User Flow Design 
Concept/Style

Connection Map / 
PrototypeWireframe

Pack Source 
Files UI Audit Export Assets & 

Design GuidelinesDevelopment
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Small Scale Project Workflow
Requirement 

Analysis
User Research
(Quantitative) Market Research User Interview

(Qualitative)

Personas & User 
Journey

Ideation 
Workshop

Low-Fi Sketch / 
PrototypeSolution Review

User Flow Design 
Concept/Style

Connection Map / 
PrototypeWireframe

Pack Source 
Files UI Audit Export Assets & 

Design GuidelinesDevelopment
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Which Industries will be seeking for 
“Experience Design” Support in the coming years?
1282 responses
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Thank you
Jason Chiu, Founder of Cherrypicks
jasonchiu@cherrypicks.com
https://www.linkedin.com/in/jasontkchiu/

mailto:jasonchiu@cherrypicks.com

