Future of UX/UI Innovation
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Have you
done that

before?

SCHOOL FOR
THE GIFTED

Source: Far Side Comic by Gary Larson © Cherrypicks. All rights reserved. 2
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Norman door (n):

A door where design tells you to
do the opposite of what they’re
supposed to do.
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Extract

COMMODITIES

Source: Joseph Pine Il and James Gilmore, The Experience Economy © Cherrypicks. All rights reserved.
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Extract ‘ 7 Make
COMMODITIES GOODS
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Source: Joseph Pine Il and James Gilmore, The Experience Economy © Cherrypicks. All rights reserved.
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Extract ‘ ‘ Make o Deliver
COMMODITIES GOODS SERVICES
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Source: Joseph Pine Il and James Gilmore, The Experience Economy © Cherrypicks. All rights reserved.
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THE EXPERIENGE
ECONOMY

Extract | Make Deliver Stage
COMMODITIES GOODS SERVICES EXPERIENCES

Source: Joseph Pine Il and James Gilmore, The Experience Economy © Cherrypicks. All rights reserved.
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UX vs Ul

UX DESIGNER's
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A Banana Peel
—— Thisisan Ul ——
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Ul is how it looks

Source: Cherrypicks TEDFriday © Cherrypicks. All rights reserved. 10
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Ripeness
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Ul is a visual language and hierarchy
that allows users to use and engage

Source: Cherrypicks TEDFriday © Cherrypicks. All rights reserved. 11
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They All Look Awesome

BUT..Why Banana? — \\§

We're talking about User Experience

Source: Cherrypicks TEDFriday © Cherrypicks. All rights reserved. 12
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Peel A Banana Peel

—— Thisisan UX ——
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UX is how it works and feels

Source: Cherrypicks TEDFriday © Cherrypicks. All rights reserved. 13
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Banana’s UX Design

Fit intohand & mouth

Ease of consumption

Non—slippery -
surface s

“Multiple select”
for easy carry

\
"Pull tab” ( *

3
— for easy access \

Ease of disposal

w |

Source: Cherrypicks TEDFriday
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Strategy

Source: Cherrypicks TEDFriday

Visual
Design

Usability

Information
Architecture
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UX

Brings a solution

Ul is a subset of UX

Source: Cherrypicks TEDFriday © Cherrypicks. All rights reserved. 16



Smartphone
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LAbecomes
largest US city to
increase
minimum wage
to $15 an hour

LA becomes largest US city to increase
minimum wage to $15 an hour

NSA reform - Senate set to vote
on first surveillance restrictions
indecades

Exclusive Energy

glant exploited

Ebola cnisis for
corporate gain, say
health experts

Cross-Device / Mobile-First /
Responsive an

Tablet

ETHAN HAWKE

GOOD KILL

—i
e

jobs  US ek

theguardian

fashion business == all A US world opinion

headlines
Tuesday
19 May 2015

NSAreform Senate
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d Adaptive

Computer

A website in 3 minutes! HEHE R
e T e

- .
signin shncribe O, search Jobs  US edition +

theguardian

sclence = browse all sections

sports soccer tech arts lestyle fahion business travel environment

LA becomes largest
US city to increase
minimum wage to
$15 an hour

NSAreform  Senate set
to vote on first
surveillance
restrictions in decades

Books Man Booker prize Russia Totsoned”
won by ‘Visionary’ Liszlo whistleblower was fatalistic
Krasrnahorkal over death threats

Texas Police beg for biker Columbia Student carmes

Exclusive Energy

Hillary Clinton breaks gang truce but fear more ape protest mattress to
glant exploited Ebola mediasilence #61 violence sadution
crisis for corporate want those emails out

gain, say health experts

Source: The Guardian; adapted
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fear more violence mattress to
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Economicespionage  Takata Alrbag o
Six Chinese defect to trigaer -
nationals charged in largest auto recall in The Guaran Secretxop Sevver
US over alleged plot US history

© Cherrypicks. All rights reserved.
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Random Soda

Source: Malewicz, Hype4

Designing Ul for eCommerce Product Card

Component set

Refreshing carbonated soda
with a mint flavor.

© Cherrypicks. All rights reserved.
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Product Card
Random Soda
Refreshing carbonated soda
with a mint flavor.
18



Information Architecture, Typology, Layout, cherrypicks
Ui | I | Grid, Colour, Style, Icon, Button, Space, o
Interaction, Animation, Scrollytelling...

« W

- I'd love an option to add this to

Photo & a list so I can consider purchasing
it at a later date. I
Random Soda A short description right on the 11 | ‘
& product miniature would be great, ‘
$ 5,00 so | can see the flavor right away... ! J
—
Refreshing carbonated soda ‘

with a mint flavor. Random Soda Random Soda

> The buttons were too small, | often
1 <) pressed the wrong one by i .
‘ accident... Refreshing mint-flavored Refreshing mint-flavored

‘ soda with no .uh.u;_:;u soft-drink.

A basic information architecture (wireframe) and user comments to implement. .

+ ADD TO CART

Source: Malewicz, Hype4 © Cherrypicks. All rights reserved. 19



Material Design ~ Ultra-Minimalism  Skeuomorphism cherrypicks

<
BIER
. Flat Design
- . )
e
. @
Random Soda o z g
Random Soda $5.00 Random Soda @
$5.00 Refreshing minty taste soda s L -
Refreshing minty taste soda with a hint of ginger. Refreshing minty taste soda

with a hint of ginger.

with a hint of ginger.

+ ADD TO FAVORITES

+ ADD TO CART l-l ADD TO CART Random Soda
$5.00

+ ADD TO CART

. . Refreshing minty taste soda
Dark Mode Neomorphism Modern Design with a hint of ginger.
e e ) - + ADD TO CART
*( ’ € ‘ b ‘ Q;
e o S . » %
L] 1 e A e
Random Soda Random Soda
Random Soda
$5.00 $5.00
Refreshing minty taste soda Refreshing minty taste soda Refreshing minty taste soda
with a hint of ginger. with a hint of ginger. with a hint of ginger.

Mw

Source: Malewicz, Hype4 © Cherrypicks. All rights reserved. 20



F-PATTERN

The most popular across
Europe and The US is the
F-pattern. It shows that

our eye follows the left edge
of the content, and jumps
to the right through photos
and headings only.

Source: Malewicz, Hype4

cherrypicks

U| | I | F- and Z-Pattern Eye-movements o
¢ ‘ i 4 " X, 1 ‘
X ﬁ‘
POSTER - OCEAN POSTER - OCEAN
< Canvas, 120x80cm < Canvas, 120x80cm
< $49,99 < $49,99
< YOUR CART (2) < CONTINUE SHOPPING
< . CHECKOUT < > YOUR CART (2)
Z-PATTERN
Z-pattern happens when g v g °
a large photo or video breaks / — V —
an F-pattern. We jump back ‘ ) ‘ )
to the left diagonauy’ right Confirm E-mail Confirm Email
through that element. [ — I ———————
© Cherrypicks. All rights reserved. 21



Adaptabiticy

= N

Fertitity
Hope
Ufe

WESTERN Culiure

Spirituality

Weaith

® INDIAN (

wullire

Sorrow
Comfort
Nobility

Mouming
Loss

Users follow what person
in the picture is looking at

Source: Cherrypicks analysis; Ido, Paris, Jackson

Strength
Fertility
Hope

(

Cultural meaning of colours; and

Colour contrast affects accessibility

.l CSL =

DJIA
NASDAQ
S&P 500

Nikkei
FTSE 100
TAIWAN

Indexes

Psychology and Culture

Overseas
Indexes

10,573.68
2,301,09
1,137.14

10,573.68
10,573.68
10,573.68

10 573 B8

Home Stock Quote News

Stock: Red/Green
for Up/Down

© Cherrypicks. All rights reserved.

0.02%
0.02%
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Your savings & investments

Current savings KK

Annual rate of return

. o,

for investments A)
o,

Annual inflation rate /O

Calculate
w sece0oe

Symbolism:
the piggy bank icon

22




User Interface is like a joke.
If you have to explain it,
it's not that good.

Source: Malewicz, Hype4 © Cherryp icks. All rights reserved .
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60’s 70’s

Design Thinking

It's an iterative process which
encourages the user to solve

complex problems with an all-
encompassing solution.

Macintosh released Apple’s first PC 1974: First consumer grade
with a graphical user interface, a Polaroid Instant Camera
built-in screen, and a mouse. SX-70, Edwin Land

Empathize

Ideate

‘© Define O O O
V
EE

Prototype

{2
=
E

Source: Pepper Square; Cliff Kuang, User Friendly; Cherrypicks Analysis cherrypicks. All rights reserved. 24
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@)
80’s

Don Norman writes in his 1988

book The Psychology of Everyday

Things,“Good design is actually a
lot harder to notice than poor
design, in part because good
designs fit our needs so well that
the design is invisible.”

The DESIGN
of EVERYDAY
THINGS

DON
NORMAN

—

1984:
1990s:
1994:
1997:
1997:
1999:

Source: Pepper Square; Cliff Kuang, User Friendly; Cherrypicks Analysis cherrypicks. All rights reserved.

90’s

User Experience

Inventor of UX O

The term UX was coined by cognitive

scientist Don Norman in the early 1990s

while he was working as a Vice President of

the Advanced Technology Group
at Apple Inc

= Donald Arthur Norman

Macintosh, Apple

Persona Primary Research

QR code, Denso Wave Japan
One-Click Purchase, Amazon

Search Page + Page Rank, Google
Emoji, NTT Docomo Japan |
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2000’s

Teenagers discovered the only way
to stay "cool" was fidgeting around
with the iPod click-wheel till they
landed on The Calling's "Wherever
You Will Go."

It was a time of great Ul, even
better UX, and incredible music.

2010’s

2001/3/7/8: iPod, iTunes Store,

20009:
2010:
2013:
2014:
2014:
2016:
2016:

] 0 00
Source: Pepper Square; Cliff Kuang, User Friendly; Cherrypicks Analysis Cherrypicks. All rights reserved.

iPhone, App Store, Apple
Like Button, Facebook
Wechat/Weixin, Tencent
Google Glass, Google
ALEXA, Amazon
Model S Autopilot, Tesla
Instagram Stories
Unmanned Store,

R.llijason, Sweden

RIE R

A big leap to 2018 brings us to

how the full potential of UX

design was finally being
realized. Words like diversity,
inclusivity, sustainability, and
responsible design weren't just
buzz words anymore.

40%

10%

25%

Diversity
and

2%,

20%

8%
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O 2020s

You're getting pulled into the It's a shape-shifting

allure of the Metaverse. In that phenomenon that looks

case, you'll also be pleased to different every day. The focus
know that Speechly, a speech now is on personalized and
recognition technology start- localized user experience with a
up released a tool to add voice heavy dose of augmented
interfaces to Unity—the virtual reality, artificial intelligence,

and augmented reality data visualization, 3D elements,
platform.

and responsive designs

Metaverse

Al FOR DESIGNERS

ChatGPT for

UX/Ul Design

( o |

Aucgrrnbed W ality LAR) e Mo iy (4R) v
09" 207071 0% 102 Gt imerscs wes Uignat omasavments
e e Ve vl wied el shad ool Dhe

18 wankt

Fe. o0 o0 o0 |
Source: Pepper Square; Cliff Kuang, User Friendly; Cherrypicks Analysis Cherrypicks. All rights reserved. 27
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U| [ X | Personalisation with Al and Big Data "*°

By Location & Time

9:30AM

23 March 2018
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By Exploration
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Good morning. ‘
3 Let's . Let's
yﬁ:{i’-\,mmmmﬁﬂ' g ’ Xiqu centre J { chinese opera ’ Personalize Personalize
v 2y 0 o L

Your Your
\Concert clockenflap freespace‘ Experience Experience

{ public space Workshop ’

iu{lﬁ | rdé’&i

] e

Shanghai Pingtan Troupe "Gao
Bowen performs Blossoms"
2305201910 02062019

By Preferences
(Logged-in Users)

<ROCK \) ( Xiqu ) < EXHIBITION EVENT )

C
N

By Tickets Purchased
(Logged-in Users)

i, An Xinyu, Chel

ART )'/ OUTDOOR ACT. > ( FOOD & DRINKS )
\

© Cherrypicks. All rights reserved. 28



UX Truth:
Don’t Make Me Think
(Frictionless, Effortless)

© Cherrypicks. All rights reserved.
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Large Scale Project Workflow .

Requirement
Analysis

User Research
(Quantitative)

\ 4

Market Research

User Interview
(Qualitative)

\ 4

Files

Solution Review Low-Fi Sketch / Ideation Personas & User
Prototype Workshop Journey
Design R . Connection Map /
User Flow Concept/Style > Wireframe Prototype
Pack Source Ul Audit Development Export Assets &

Design Guidelines

Source: Cherrypicks Unlearn
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Regular Project Workflow .

Reqmrerr!ent > * Market Research
Analysis
& | Low-Fi Sketch/
Prototype

- Design - . | Connection Map /
> User Flow Concept/Style > Wireframe > Prototype

Pack Source . Export Assets &

Files Ul Audit Development Design Guidelines

Source: Cherrypicks Unlearn 37
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Small Scale Project Workflow o

|
Reqmrerr!ent > * Market Research —
Analysis
| Low-Fi Sketch /
Prototype

Connection Map /

> —_— - —

Prototype
Pack Source . Export Assets &
Files Ul Audit Development Design Guidelines
|
|

Source: Cherrypicks Unlearn 39
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* Which Industries will be seeking for N
“Experience Design” Support in the coming years? ="

O 1282 responses AN
s 71.6% =3 43.3% 0> 25.4%
Health Sustainable Area Manufacturing
5 59.7% > 40.8% o 24.4%
Education Entertainment Research/Science
— 51.7% > 33.3% I -

E-Commerce & Retail

I 51.2"

Finance/Banking Insurance

0 49.8"

Mobility

L 48.3"%

Government

Marketing/Market Research/Public Relatior

> 32.3%
Social Media

> 31.3%
News & Media

LD 29.9%

Communications

Sou!: UX Trend Report 2022 — youspi consulting; World Usability Congress 2022

Engineering /Architecture

= 13i9
Legal
I 6 O%
Other
40
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Thank you
Jason Chiu, Founder of Cherrypicks
jasonchiu@cherrypicks.com
https://www.Iinkedin.corg[ip_/jasontkchiu/
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