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Hong Kong Immigration Department
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Consular Protection and Services

BN EINE B EER/NE

Assistance to Hong Kong Residents Unit

As at 07-07-2025
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Assistance to Hong Kong Residents Unit (AHU)

1999 2005
S\ . U4
@
SKBHEMER B AL 24/ N EE

& 2829 3010 S 1868 (23154R)

Roll out of assistance hotline 24-hour operation
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Six round the clock ways for Hong Kong residents to seek assistance
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852(1868)

SKEhEN4R Assistance Hotline

1868 WhatsApp

K BhE 4R Assistance Hotline

1868
Bt A Chatbot
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Network Data CaII

1868 WeChat

SKBhE4R Assistance Hotline

48 Sk BhER1g

Online Assistance Request Form
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Loss of Travel Document
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and record
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Submit to CDCM travel document
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Consular Protection by the Motherland
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What is Consular Protection?
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When the legitimate rights and interests of a Chinese citizen or legal person are violated in a
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receiving state, the Chinese diplomatic or consular mission there will reflect his/her request and

urge the related authorities of that state to handle the issue in a fair and proper way.
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Who can enjoy Consular Protection?

» NURIR(PEARAMBIRFE L) BT EEHAESE, FHAIUREH
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 Persons who acquire Chinese Nationality in accordance with
‘Nationality Law of the People's Republic of China’ enjoy consular

protection provided by the People's Republic of China.
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Chinese Nationality
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Who can enjoy Consular Protection?
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What assistances can consular officers provide?

REBERRTEZZESENER

Providing information on international travel safety

RHEMMEEASRE

Providing list of lawyers and translators

REWERAR
Visiting detainees

BREBEARUENR - SEE Rt EIEHER
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Providing advice and assistance for evacuation from
dangerous places upon crisis

B EBEEIINIEEARBRENHIEEER
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Assisting to notify the families of a person in
distress of the incident and situation

2= B R TIcTTE M K OB FE AR

Issuing emergency travel documents and
home-bound documents

B SR BRI R ENRE

Assisting in locating friends or family
members who may be in distress or custody

BN EENREHE - BRESTRMGFRIES
H
Assisting Chinese citizens in contacting their

families to solve their financial difficulties in
living
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Advice & Tips
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Immigration Department Mobile App




SMEFERHIE (OTA)

Outhound Travel Alert

B RLZHEN2009F:%IL0TA
Implemented by Security Bureau (SB) since 2009

B TAZ88(E S /Hh
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Understand 88 countries / territories

CEPYUNL T e e

Monitor the situation

round the clock
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Implemented since 06 December 2010

ZRBAER. Bis A ERITE
Register personal particulars, contacts and
itinerary

ENSEHMNEERREEER

Receive updates on OTA and relevant information
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AHU of ImmD could contact you in case of
emergency
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Registration of Outhound Travel Information

S\ T & EC AR TS
ROTI

-




SNE /B B
Travel Tips
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Virtual exhibition on consular
protection and travel safety




HEERESERE
Emergencies page of HKSAR Passport




