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Consular Protection and Services
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Assistance to Hong Kong Residents Unit
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Assistance to Hong Kong Residents Unit (AHU)
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Assistance to Hong Kong Residents Unit (AHU)
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HK Economic and Trade Office (Mainland)
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Handling Cases
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Hospitalization/ Death Traffic accidents
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Severe natural disasters Loss of travel documents
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Loss of Mainland Travel Permit
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Report loss to local police

« FIERZREAREEREMERFBITAIER®)
Approach Exit and Entry Administration R
of the Public Security Bureau for temporary exit S
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Since 10 Oct 2020, Hong Kong and Macao residents may apply replacement/ renewal of the
Mainland Travel Permit for HK and Macau Residents from PSB Immigration authority at a county
level or above.
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Assistance seeker /

Authorised person .~
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Loss of Travel Document
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Consular Protection by the Motherland
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What is Consular Protection?
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« When the legitimate rights and interests of a Chinese citizen or legal person are violated in a
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or
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receiving state, the Chinese diplomatic or consular mission there will reflect his/her request and

urge the related authorities of that state to handle the issue in a fair and proper way.
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Who can enjoy Consular Protection?

« NKIBR(PEARENMBEIRE L) EEHRBES, #BAIUZEH
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 Persons who acquire Chinese Nationality in accordance with
‘Nationality Law of the People's Republic of China" enjoy consular

protection provided by the People's Republic of China.
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Chinese Nationality
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Who can enjoy Consular Protection?
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THE MINISTRY OF
FOREIGN AFFAIRS OF
THE PEOPLE'S REPUBLIC OF CHINA
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REQUESTS
ALL CIVIL AND MILITARY AUTHORITIES ‘
OF FOREIGN COUNTRIES 18

TO ALLOW THE BEARER OF I
THIS PASSPORT
TO PASS FREELY 1"

AND AFFORD ASSISTANCE
IN CASE OF NEED
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What assistances can consular officers provide?
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Providing information on international travel safety Issuing emergency travel documents and
home-bound documents
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Providing list of lawyers and translators Assisting in locating friends or family
members who may be in distress or custody
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Visiting detainees F

. N . Assisting Chinese citizens in contacting their
REEBARUFMNE - BEBCRITEEEHREGH families to solve their financial difficulties in
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Providing advice and assistance for evacuation from
dangerous places upon crisis

BB ERIMNES ARSHIREER
FEAE S

Assisting to notify the families of a person in
distress of the incident and situation
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Advice & Tips
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Immigration Department Mobile App

HK Immigration Department
Hong Kong Immigration Department
Designed for iPad

#34 in Utilities

kkkixA 5. 247 Ratings

Free

Screenshots ipad iPhone
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Outbhound Travel Alert
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B REZBHMN2009FZIIOTA EEEG:
Implemented by Security Bureau (SB) since 2009 e
B TRESSERR/MENASLTERR awrn

Significant threat:

adjust travel plans
avoid non-essential trave

Understand 88 countries / territories

B 2ANFERESFREEEN
Monitor the situation round the clock
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« 2010F12H 6B #H

Implemented since 06 December 2010
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Register personal particulars, contacts and | ‘
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itinerary =
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Receive updates on OTA and relevant information
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AHU of ImmD could contact you in case of =N . e

emergency
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Registration of Outhound Travel Information
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REGISTRATION
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Before departure
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 ERHITEY A S HaE S B TR -

Ensure ample validity on your travel document and
chbiain the necessary visas,

- MAE R R -

Purchase suitanle travelinsurance.

- RBRELIRSREOE A RRE -
Inform family arfriends of vour contact details
and itinerary,

FEHROE LEHRSBE A EE -
Write down the details of emergency contact
persons on yous trave| document.

s TR ITRA R S
Kean phatocaples of your travel docurment.

« T B Aih iy Sh T B b AT MR -
Check the Outhound Travel Alert information,

« SEH [PHERTRERE] -

LUse the Registration of Outbowund Travel
Inforrmation service.

» THER AT AN (AR - TR -
ETWEEEEERE - SINTRES -
Learm more about the focal situation,

e.q weather, epidemic, law and order, etc.
Do not bring prohibited iterms

MR A E A -
Stay vigilant ol overseas job and online dating scams

(852)1868
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24=haur Hothne of the Assistance to Hong Kong Residents Unit
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Hong Kong Immigration Department
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B8 (5, tbound Travel Tips
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When travelling

cEEAGEEFRISHY -
Keap in contact with family o friends.

o R R RIT R R A .
Keep your travel cocument and personal
belongings safe,

CEEASEY HRENETEIHNEREE-
Attend to your personal safety and evaluate the risks
before participating in various activities

- PR E NI o R A B iEmh T -
Pay attention to the local stuation and avoid
crowded areas,

= v R o H ST B 2218 AR RUADHIBR AR -
Drvive safely, observe local traffic rules and regulations.
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For emergency assistance, contact the Assistance to
Hong Kang Residents Linit of the Hong Kong
|mmigration Department, Chinese diplomatic and
consular missions in that country or the offices of the
HESAR Government in the Mainland.
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Virtual exhibition on consular
protection and travel safety
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Promotion Campaign
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Promotion Campaign
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Emergencies page of HKSAR Passport




