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Well-defined 
vs. 

ill-defined 
problems



Two sample textbook activities

Instruction: Look at the following sentences and the homonyms in brackets.  What are the meanings of the 
homonyms? Discuss with a partner.  Then complete the sentences.

1. I think that ______ important to fight poverty and _____ causes. (it’s, its)

2. I _______ there are many poor children who have ______ books to read. (know, no)

3. You can donate some of _______ books if _______ keen on helping out. (you’re, your)

Instruction: Read the answers to some  questions posted on a website.  Then write a suitable indirect question for 
each answer.  Try to use a variety of introductory phrases in the questions.

The Answer Site
Hong Kong > Society > Social enterprises in Hong Kong

A: ____________________________________________________________________
B: (Answer) There are over five hundred social enterprises in Hong Kong.











To reframe
To transfer solutions



A page from a textbook 

Vocabulary Roundup

Social issues

ageing population (n phr) p.55
child abuse (n phr) p.55
drug addiction (n phr) p.55
illiteracy (n) p.43
physical disability (n phr) p.55
serious illnesses (n phr) p.55
alcohol addiction (n phr) p.55
domestic viokence (n phr) p.55
homelessness (n phr) p.55
mental disability (n phr) p.55
poverty (n) p.46
unemployment (n) p.46







Defer judgement
Look for options 
Seek combinations
Free association
Power of metaphor















Need-based
Solution-focused 
Future-oriented



















It is MY 

turn!




