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Mainland University Study Subsidy Scheme (MUSSS) 

Electronic Application Platform 

 
Frequently Asked Questions 

 
1.1  How to create an account in the MUSSS Electronic Application Platform? 
1.2  How to login in the MUSSS Electronic Application Platform after registering an 
  account? 
1.3  I have already registered for “iAM Smart”. How can I login the MUSSS 

Electronic Application Platform with iAM Smart? 
1.4  How can I submit an application of MUSSS via the Electronic Application 

Platform?  
1.5  How can I view the details of my submitted application? 
1.6  I would like to change the signing method of my declaration form after 

submitting my MUSSS application. How can I do that? 
1.7  I forgot to print the declaration form after submitting my MUSSS application, 

how can I reprint it? 
1.8 I would like to change my personal particulars after submitting my MUSSS 

application. What should I do?  
1.9  I would like to change password of my account. What should I do? 
1.10  I forgot my account password. How can I reset it? 
1.11  I would like to upload supplementary supporting documents after submitting 

my MUSSS application. What should I do? 
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1.1  How to create an account in the MUSSS Electronic Application Platform? 
 
Step 1: Go to web site of MUSSS Electronic Application Platform  
 
Step 2: Click “Create Account” 

 
 
 
Step 3: Fill in all mandatory fields (*) and click Submit (Renewal applicant must input 
Application Number) 
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Step 4: Click the link at the email titled “MUSSS Electronic Application Platform Account 
Activation” in your mailbox 
 

 
 
 
Step 5: Fill in Password and Re-confirm Password and click Submit 
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1.2  How to login in the MUSSS Electronic Application Platform after registering an 
  account? 
 
Step 1: Go to web site of MUSSS Electronic Application Platform  
 
Step 2: Fill in Username or Application No., Password and Captcha and click Login 
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1.3  I have already registered for “iAM Smart”. How can I login the MUSSS 

Electronic Application Platform with iAM Smart? 
 
There are two ways that you could login the MUSSS Electronic Application Platform with iAM 
Smart: 
 
1.3 (i) Choose “Login with iAM Smart” on the webpage using your computer; or 
1.3 (ii) Login through the iAM Smart App in your phone 
 
1.3 (i) Choose “Login with iAM Smart” on the webpage using your computer 
 
Step 1: Go to web site of MUSSS Electronic Application Platform  

 
Step 2: Click “Continue with iAM Smart” 
 

 
 
Step 3: Following the introduction to open iAM Smart App in your mobile device and scan 
the QR code displayed on the webpage using your phone.  
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Step 4: Tap Continue in the iAM Smart App of your phone 
 

 
 
Step 5: Please return to the webpage on your computer to continue using MUSSS Electronic 
Application Platform 
 
Step 5A: If you don't have an account, you will be redirected to the registration page. Please 
refer to 1.1 Steps 3 to 5 to complete your registration. 
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1.3 (ii) Login through the iAM Smart App in your phone 
 
Step 1: Launch iAM Smart App in your mobile device 
 
Step 2: Login iAM Smart 
 
Step 3: Search and select “Electronic Submission for Mainland University Study Subsidy 
Scheme” 
 

    
 
Step 3A: If you don't have an account, you will be redirected to the registration page. Please 
refer to 1.1 Steps 3 to 5 to complete your registration. 
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1.4  How can I submit an application of MUSSS via the Electronic Application 
Platform?  
   
1.4.1 For new application 
 
Step 1: Log in Electronic Application Platform  
 
Step 2: Click New Application under “Submit Application” 
 

 
 
Step 3: Read and accept the terms in the Guidance Notes on Application 
 
Step 4: Select and fill in all mandatory fields (*)  
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Step 5: Select files from your device and click Upload to submit supporting documents 
 

 
 
Step 6: Fill in Captcha and click Confirm & Submit 

 
 
Step 7: Your reference no. will be shown on the pop-up window 
 

 
 
Step 8: Select type of signature: True-copy signing or iAM Smart digital signing 
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Step 9: Click Save 
 

 
 
Step 10: (For True-copy signing only) Click Print 
 

 
 
Step 11: Select signed declaration form and click Upload and then submit 
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Step 12: (For iAM Smart digital signing only) Click Sign with iAM Smart 
 

  
 
Step 13: (For iAM Smart digital signing only) If Student’s Father/Mother/Guardian and 
Spouse of Student’s Father/Mother/Guardian choose to sign with iAM Smart digital signing 
and their information is not provided in the application form, their Name and HKID Card No. 
should be filled in and click Sign with iAM Smart 
 

 
 
Step 14: (For iAM Smart digital signing only) Click Continue with iAM Smart, and launch 
iAM Smart App in your mobile device 
 

 



 FAQs 
 
Step 15: (For iAM Smart digital signing only) Tap Scan in iAM Smart App in your phone 
and use your phone to scan the QR Code displayed on the webpage. 
 

 
 
Step 16: (For iAM Smart digital signing only) Confirm that the Document and Identification 
Code shown on both screens are identical and tap Sign 
 
 
1.4.2 For renewal application 
 
Step 1: Log in Electronic Application Platform  
 
Step 2: Click Renewal Application under “Submit Application” 
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Step 3: Select and fill in all mandatory fields (*)  
 

 
 
Step 4: Fill in Captcha and click Confirm & Submit 
 

 
 
Step 5: Follow the instructions in Steps 8 to 16 in Q1.4.1 
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1.5  How can I view the details of my submitted application? 
 
Step 1: Log in MUSSS Electronic Application Platform  
 
Step 2: Click Application History 
 

 
 
Step 3: Click your Application Number 
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1.6  I would like to change the signing method of my declaration form after 

submitting my MUSSS application. How can I do that? 
 
Method 1:  
 
Step 1: Log in MUSSS Electronic Application Platform  
 
Step 2: Click Application History 
 
Step 3: Click Change Signing Method 
 

 
 
Step 4: Follow the instructions in Steps 8 to 16 in Q1.4.1 
 
 
Method 2:  
 
Step 1: Follow the instructions in Step 1 to 3 in Q1.5 
 
Step 2: Click Change Signing Method 
 
 

 
Step 3: Follow the instructions in Steps 8 to 16 in Q1.4.1 
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1.7  I forgot to print the declaration form after submitting my MUSSS application, 

how can I reprint it? 
 
Step 1: Log in MUSSS Electronic Application Platform  
 
Step 2: Click Application History 

 

 
 

Step 3: Click Print Declaration Form for True-copy signature 
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1.8  I would like to change my personal particulars after submitting my MUSSS 

application. What should I do?  
 
Step 1: Log in MUSSS Electronic Application Platform  
 
Step 2: Click Change Personal Particulars  
 

 
 
Step 3: Update the information in the appropriate fields 
 
Step 4: If you need to update your name or bank account no., you must also click Select File 
and Upload supporting document(s) 
 

 
 
Step 5: Click Submit 
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1.9  I would like to change password of my account. What should I do? 
 
Step 1: Log in MUSSS Electronic Application Platform  
 
Step 2: Click Change Password 
 

 
 
Step 3: Fill in Existing Password, New Password and Re-confirm New Password 
 

 
 
Step 4: Click Submit 
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1.10  I forgot my account password. How can I reset it? 
 
Step 1: Go to web site of MUSSS Electronic Application Platform  
 
Step 2: Click “Forget Password/Username” 
 

 
 
Step 3: Fill in Username/Application No. and Email Address then click Submit 
 

 
 
Step 4: Click the link at the email titled “MUSSS Electronic Application Platform - Account 
Password Reset” in your mailbox. 
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Step 5: Fill in New Password and Re-confirm New Password and click Submit. 
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1.11  I would like to upload supplementary supporting documents after submitting 

my MUSSS application. What should I do? 
 
Step 1: Follow the instructions in Steps 1 to 3 in Q1.5 
 
Step 2: Click Supporting Doc. 
 

 
 
Step 3: Click Submit Supplementary Documents 
 

 
 
Step 4: Select files from your device and click Upload 
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Step 5: Click Submit 
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