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Mandatory Reporting and Child Protection



Mandatory Reporting and Child Protection

Cases of Different

Levels of AbuséHarm

Cases that do not constitute
child abuse

but require support
Serious Child Abuse Cases




Mandatory Reporting and Child Protection

Manage the Crisis and Protect the Child

Early Identification and Support the Family

Take Appropriate Preventive Measures
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CH.2 Reportable Circumstances

Decision Trees and
Supplementary
Analytical Frameworks
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Decision Tree for Guiding Mandatory Reporting of Suspected Physical Abuse
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initial 1.1 The child has visible physical injuries No/Not Sore
“rl‘l:;f‘"l lZThech:lddtspllyssnpsnggestnon.\wblephyswdhxm/
of physical
abuse to a | injuries. l
child? Xes
Either one of the following conditions: 1.6 The injuties were
l3'l'hem;mesmnon-acudmtnl. No/Not sure d by an
1.4 The injuries are suspicious. that is caused by the
1.5 Explanation of the injuries are ncslectofltaponsxble
SIS person of the child.
] - No/Not surs | Yes ;
1.7 The injuries are caused solely | Y¢S ! Normal reporting/ : | | 1.10 The mandated
by the child himself/ herself. : Follow-up services | reporter
S . _ asappropriate/ ! suspects  that,
— { No/Not are i Further exploration | without timely
1.8 The njuries ax'e.caused solely e ) intervention. the
by'anyotherd:nld‘ Go to child is likely to
No/Not sure l Yes Siaiiiokines ?g:s}z: be seriously
1.9 The injuries are caused by Suspected hﬂmededby the
1 nature. s
any actof a Yes — category (i)* S:bx:sael algspec"
l Yes — category (i* 1
2.0 Isthe child | | 2.1 The harm/ injuries endanger a child’s life or physical healthand | Yes/Not Sure
suffering requires urgent medical treatment (e.g. bone fracture, loss of No
h":_;‘;‘ limb, sight or hearing, internal organ injury, etc.).
- Yes 3 NoMNot Sure
3.0 Is the child Yes | 3.1 The suspected abt deliberately admini d dangerous / toxic
at real risk substances to the child.
of suffering l No/Not Sure
serious . =
harm? Yes | 32 The suspected abuser has stated a concrete plan to cause serious
harm to the child.
l No/Not Sure
3.3 The child exhibits injuries demonstrating a progressive | No/Not Sure
escalation in severity.
‘ Yes
Yes | 3-4 The child:
a. is at tender age or has intellectual / physical disabilities; AND
b.has no other individual who is willing and able to protect
him/her from future harm.
v NoNorSwe |

Mandatory Reporting

Normal reporting / Follow-up services as :
appropriate / Further exploration :

Norel: Thiz decizion tree zhould be uzed in conjuncrure with the supplementary anclytical framework which provides
eszennal elaboranon:z on the interprerarion: of the focrors for consideration.
Nore 2: This decizion mee iz formulated 10 complement rather than replace professional judgement and does no: prohibir a
mandared reporter from any course of action: the mandared reporrer believes are appropriare qfter raking into
account the individual caze merits.

Nore 3: It iz desirable to have a clear anzwer of “Yez™ or "No™ ro the factors for considerarnion

In caze: where the

mandazred reporters are not sure of the answer. they are advized ro collect more informarion a: for as practicable
Arrention shouild be paid 10 the impact of "Nor sure” az an answer on rthe decizion point.

* Refer ro Supplementary Analyrical Framework 1.9
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/E-version

PEARFIAEEBRATREBUN The Government of the HKSAMfm of t he

BIFFE - MEIBMEFRE  Reporting Platform 1 Mandatory Reporting of Child Abuse

1.0 25V ERRTETBFEES ? Is there an initial suspicion of physical abuse to a child?

1.1 REG -HBHRZENER - BN #1822 Supplementary Analytical Framework:
The child has visible physical injuries 11 R
O= Yes BHlRHRERINEEZE LBISS -
O& No The mandated reporter sees that the child has a curren
O KHEE Not sure injury.

z V4

A a

Comprehensive Analysis Professional Judgment 10



Structure of decisionmaking process ‘

3.0
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‘ 20 Assessmenbdf Real Risk
Assessment oBeriousHarm
1.0 N o Factors for
consideration ( 7 1/ )
Factors for (Yes/No/Not sure)
consideration C /7 )
(Yes/No/Not sure)
( 1/ )
(Yes/No/Not sure)
3 é_ \ (A Based oncomprehensive analysis and professional judgmeD

A Y — A Ifthe answer i ) kotlectmereiinfaniation

) affect the decisionpoint
A Based on the logic of eliminationguestions cannot be skipped

F 4 yé

A a A E-version Decision Treeassistsmandatory reporters in
k considering the next factorfollowing the logicsautomatically
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Download result of analysis E
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Mandatory reporting

Further exploration

HEH

Mandatory Reporting
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EZEE (1) @EfEE Case Scenario (1): Serious Harm
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Suspected Child
Abuse Incident
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Sample Case Scenarios

Each case has unique circumstances and

factors to be considered.
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Focus on analysing principles rather than

casedetails
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Comprehensive Analysis Professional Judgmen
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CH.3 Reporting, Follow-up actions and Service Provision

Reports must be made to théuthority

)

(A
Contact the Authority by phone to obtain
the authentication code

A

Provide information in writing

/

Personal legal obligation
(Individual reporting / Teamreporting)

J

u 999

For emergencysituations, call 999 EmergencyCall Centre of Hong Kong
Police Force to make an emergencyreport

For non-emergencysituations requiring to report, contact a police station
or a FCPSU of SWD by phone or in person

Information to be provided

A
Regardingthe child / family

A /

Regarding the incident of serious harm/ real risk of
serious harm

A

Regarding the mandated reporter 14



BfTE - BHRMEFRE Reporting Platform i Mandatory Reporting of Child Abuse

hE A\RHANEEFERHRHTHREN The Government of the HKSAm of t
WWWw.mrr.gov.hk
PEEFEAIERBS
Submit Report in Writing
PR
Start to Report e N
./’ ‘\
/ \
) \
| |
AR AZ B R BN 2 T ESR ! It is not mandatory I
Decision Tree and Supplementary Analytical Framework to use the Decision ,

\

U "« Trees before making K
: a report. A

\
Go to Decision Tree '~ 7
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BfFTE - BHRMEFTRE Reporting Platform i Mandatory Reporting of Child Abuse

thE A RHAEE B RTHEREA The Government o f t he HKSAmR of t

t WWW.mrr.gov.hk

Reporting Platform - Team Reporting

L%
Other Reporters
U -
94 :1:9 BWYEBF
81 * EES BF

Add Other Reporters

Individual Reporting

Team Reporting .

After completing the personalparticulars,
Clickn Add Ot h e rs'forRteammaepdrtiag

1.3 .
OnlineSelL ear ni ng Course Module 2 (Part C) fA1l.3 Teamnm® Rep


http://www.mrr.gov.hk/
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Support Provided to Schools



EDB Circulars and Guidelines
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EDB Circulars
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https://www.edb.gov.hk/attachment/tc/sch-admin/regulations/sch-admin-guide/SAG_C.pdf
https://applications.edb.gov.hk/circular/upload/EDBC/EDBC25019C.pdf
https://applications.edb.gov.hk/circular/upload/EDBC/EDBC25015C.pdf
https://sense.edb.gov.hk/uploads/page/special-education/common-administrative-issues/Bdg_Services_Practice_Guide_C.pdf
https://www.edb.gov.hk/attachment/en/teacher/guidelines_tpc/guidelines_tc.pdf

|dentification and Reporting of a Suspected Child Abuse

B B R 1 R (R :
R 71 B MRS 15 2 K Identification and Reporting of a Suspected Child Abuse/Maltreatment Case
SR BT 2 B S B T Identify a child possibly being maltreated™* ' 2
l v
41 85 38 A B Collect basic information
I
| | l v . | v
PR ' s = Initial indication of a child No indication of a child
l wﬁ?ﬁ!%@fé%ﬁ l ‘ )iﬁ%-;;;?. ;‘,‘E | possibly be maltreated | | | possibly be maltreged
S— L e 6 R Suspect a child 1s suffering from Other Child Abuse/Maltreatment Cases
?%%‘?;}ggﬁﬁ!gg s iukainies serious harm or is at real risk of
s w5 !W suffering serious harm™*** ‘
Report to the principal immediately following the
) . school-based mechanism, activate the school crisis
‘ i % 4‘42 ;fi gt ;gl % ffé‘ %ﬁll ik e {\ﬂi {ﬁ;z;f} management mechanism and report the case
& N(eA E e o 7 . 3 v
v
l T = esupport  the
Mandatory Reporting Reporting child or
v
! his/her family
% B R B /I l member(s)
% gﬁ‘ gg‘ Specified professionals “** * make a report to lénovoc\ P Non Known Wmh:r has/ha‘ve
. an Authority in accordance with the Mandato ase ™ Case o service
GEAES PN i3 I L L le h A g ﬂ g % % Repol:'lln; )(’)f Chll(rl Abus‘z Ordinance argi, - needs
E TR O B {9 % i % AR I “Guide for Mandated Reporters” in the Report to the Report to the continuously;
il PE2OERF DS == —r iy 91 i specified way N5 responsible Family and or refer them
AL-J LR Ny me 4 2 3 A B0 i &
Fb s o FEE B EY Bt %2 1B 5 B fir HB (.26 52 i social worker Child to appropriate
fl'jj @kt IL" ke ‘il l;,j:':‘;‘{' B 'g é g g % l of the service Protective service  unit
R s > unit concerned | Services Unit for follow-u
l [ Hakar By » & %A Report to the principal immediately following ot?n/}ecgj) cl:l Sl e mge
) _ b 4 the school-based mechanism and activate the Welfare if no furtl
SRR G O SR - BB school crisis management mechanism to handle slto
B BT B R ) S the case ! 20




‘ Frequently Asked Questions |
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Mandatory Reporting of Child Abuse Regime

Frequently Asked Questions

(School personnel may also refer to the other FAQs provided in
Chapter 4 of the “Guide for Mandated Reporters™)

What actions should a specified professional of the school take if
he/she discover signs of injury on a student but are uncertain
whether the case warrants mandatory reporting?

The Mandatory Reporting of Child Abuse Ordinance (the Ordinance)
requires specified professionals to make reports if, during the course of
their work, they have reasonable grounds to suspect that a child “is
suffering serious harm™ or “is at real risk of suffering serious harm”™.
Specified professionals of the school should refer to the elements that
constitute serious harm specified in Schedule 2 of the Ordinance. They
may also make reference to the decision trees and supplementary
analytical frameworks provided in the “Guide for Mandated Reporters™
in making reporting decision upon their comprehensive analysis and
professional judgement. It is not compulsory for specified
professionals to go through the decision tree before making a report.

When the initial assessment indicated that the suspicion of child abuse
1s substantiated but the extent of which does not reach the threshold of
mandatory reporting, the specified professionals of the school should
follow up with the case through normal reporting.

When the information obtained 1s insufficient for making a reporting
decision, the specified professionals of the school should further
explore the situation. Where necessary, they should consult other
professionals of the school (such as school social workers) according to
the school-based procedures and take appropriate follow-up actions.
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Training on Child Protection
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" Child Protection Online Training
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Online Self-Learning Training
E-certificate @ @ g

v An e-certificate will be issued in
respect of each quiz for which the

partncnpa.nt has? achieved a score of 3 Hours >90% Obtain

90% or higher in the post-course

quiz. Self-Learning The score of post- E-certificate
course quiz

Module 1

Module 1 covers basic knowledge of child protection, with the aim of
enhancing participants' capacity for early identification and handling of
suspected child abuse cases.

The medium of instruction is Cantonese, with three subtitles [Chinese
(traditional), Chinese (simplified) or English] available for selection.

Start Learning =

o4

3

The elearning platform providesaining, reference materials, and information

for relevant professionals.
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Child Protection Online Training

HBARERE Webinar

WE S RS w p
REMNRE \ v/

Webinar (March 2025)

How to Conduct Initial
Assessment and Support
Families with Risk of Child
Maltreatment

B 12025538248 (%)
Bl : TH48F - SE30%
BE  ERE

T
( TBREZ )
RIS

Date : 24th March 2025 (Monday)
Time : 4:00 p.m. to 5:30 p.m.
Language : Cantonese

Learn More

= §5):: Resource Corner

ARERERMNES Ordinances Relevant to the Protection of Child|

ARESRERMNERN A Ordinances Relevant to the Protection of Child A
o (RERTES) (38200%) £ @mh HBX e Crimes Ordinance (Cap. 200) e, S.C. English
o (BEASREH) (B2125) ¥ @R BY * Offences against the Person Ordinance (Cap. 212) T.C. S.C. English
o (RESERVEEH) (B2133) g2 Eme BY * Protection of Children and Juveniles Ordinance (Cap. 213) TC. S.C. English
o (BUERECEYRES) (B5795) ¥ Ewe EY ¢ Prevention of Child Pornography Ordinance (Cap. 579) T.C. S.C. English
o (BRHBBESSTEM) %eh 4 * Mandatory Reporting of Child Abuse Ordinance ) {8 English
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FERENLRE(Er—)
RERZT
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- BE
an infant’s health and development being affected through the mother’s su

- RESE AR T

Online Self-Learning Training (Module 1)
Recap of Module 1

« Recap Video|
« Key Highlights

an infant's health and development being affected through the mother’s sul

* Quiz on Child Protection pregnancy
: |

» 10:00
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Child Protection Online Training
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Reference Materials for Relevant Professionals K\\l

(amIRREREH) WLENSE

‘ Online Briefing on the Guide for Mandated
Reporters

Specified Session for Education Sector

Guide for Mandated Reportersty BREREWER
e Guide for Mandated Reporters (Sept 2025 Updated) T.C, SREE TR AR A [—
‘ 3.0 RMERIFE ‘ 20 MMEENG -

e Summary of Updating to the Guide (as at September 2025) T.C: 4 Im I r— I I ERER
: ER/AXR 3 ERAE (/E/5aE)

¢ Online Briefing on the Guide for Mandated Reporters (Specified Session for Social Welfare ! I“’ ESEE J— EERE P

202 5) W EARD ) (l/n{x.t)
¢ Online Briefing on the Guide for Mandated Reporters (Specified Session for Healthcare Sec (/g,.,, — ]

¢ Online Briefing on the Guide for Mandated Reporters (Specified Session for Education Sect




Online Seminars

N hooN h &)
Introduction of Mandatory Reporting of Child Abuse Ordinance andapplication of Nl
the Guide for Mandated Reporters

3 3
Different sessions for secondary, primary, special schools, and kindergartens

2025 11 28 3 2025 12 10 3 2026 1 15 3 2026 2 2
28 November 2025, 10 December 2025, 15 January 2026, 2 February 2026

. -_-_-—I—'_-_.--_l_l—._. .
PR — — —_—
— — .
. " b B
. = L]

[ .
~.~. e

Training Worksh0|.o\

—
—_— -
— - -
" g o oy mm o mm r e s e s e w mm w - u -— -

Analyse and discuss different scenarios to enhance school personneb sknowledge and ability in early
identify ing and handling suspectedchild abusecases

4 4

3 3
Different sessiongor secondary,primary, specialschools,and kindergartens
2026 4 4

April to July 2026 08
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The Ordinancerequires mandatory reporting of serious child abuse cases

Current procedures for identifying and handling child abuse cases=main unchanged

o d

3
Comprehensive Analysis and Professional Judgmeare required in identifying suspectedchild abusecases
A a
The Decision Tree isan optional referencefor mandatory reporters
A a A & A & j
] A a ]
When using the Deci

Sl o
more information as far as possibleAn f Un
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Familiarise yourselveswith the reference materials/toolsand actively participate in training 29
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