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Mandatory Reporting and Child Protection

Cases of Different 

Levels of Abuse/Harm
Cases that do not constitute 

child abuse 

but require support
Serious Child Abuse Cases
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Manage the Crisis and Protect the Child

Early Identification and Support the Family

Take Appropriate Preventive Measures

Mandatory Reporting and Child Protection
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Prevailing procedures for identifying and handling child abuse cases remain unchanged

Guide for Mandated Reporters

Ǹ ǹ
Provisions of the Ordinance

Proceduresof Mandatory Reporting

Identify Serious Cases

Protecting Children from Maltreatment 

Procedural Guide for Multi -disciplinary 

Co-operation

Identify Child A buse Cases

Follow up

( )
Handle (normal reporting)
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Ǹ ǹ
Guide for Mandated Reporters

2
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https://www.childprotectiontra

ining.hk/resource-corner

Ǹ ǹ
Guide for Mandated Reporters

Guide for Mandated Reporters
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https://www.childprotectiontraining.hk/resource-corner


CH.2  Reportable Circumstances

Decision Trees and 

Supplementary 

Analytical Frameworks

Types of child abuse

Neglect
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Physical abuse

Sexual abuse

Psychological abuse



Hard copy
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The mandated reporter sees that the child has a current 

injury.

Supplementary Analytical Framework:

The child has visible physical injuries

Yes

No

Not sure

Reporting Platform ïMandatory Reporting of Child Abuse
The Government of the HKSAR of the Peopleôs Republic of China

Ǻ ǻ
Comprehensive Analysis Professional Judgment

/E-version

Is there an initial suspicion of physical abuse to a child?

10



1

Structure of decision-making process 

Å ̣ ǯ ǻ
Å Ǻ ǻ

Å

Å Ǻ ǻ

Å Based on comprehensive analysis and professional judgment

Å I f the answer is ñNot sureòcollect more information

affect the decisionpoint

Å Based on the logic of elimination, questions cannot be skipped

Å E-version Decision Tree: assistsmandatory reporters in  

considering the next factorfollowing the logics automatically 

2.0 
Assessment of Serious Harm

3.0 
Assessmentof Real Risk

( / / )
(Yes/No/Not sure)

Factors for 

consideration

1.0  
Initial Suspicion

( / / )
(Yes/No/Not sure)

Factors for 

consideration ( / / )
(Yes/No/Not sure)

Factors for 

consideration
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É

E-version of the decision trees helps expedite the 

assessment process.

É

Downloading the report: 

List all factors considered by the mandated 

reporter to facilitate documentation and follow-up.

É

Decisionpoint for 4 proposed actions:

Å Mandatory reporting

Å Normal reporting

Å

Follow-up services as appropriate

Å Further exploration

1

Download result of analysis

Mandatory Reporting 12
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V

Each case has unique circumstances and 

factors to be considered.

V Ǎ

Focus on analysing principles rather than

casedetails.

Sample Case Scenarios

Case Scenario (1): Serious Harm

Suspected Child 

Abuse Incident

Factors for 

Consideration

Proposed Action to 

be Taken

Guiding Principles

Ǻ ǻ
Comprehensive Analysis Professional Judgment
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ǯ
CH.3 Reporting, Follow-up actions and Service Provision

Reports must be made to the Authority

Å
Contact the Authority by phone to obtain 

theauthentication code

Å
Provide information in writing

Personal legal obligation

(Individual reporting / Teamreporting)

Information to be provided

Å
Regarding the child / family 

Å /
Regarding the incident of serious harm/ real risk of 

serious harm

Å
Regarding the mandated reporter

ü 999
For emergencysituations,call 999EmergencyCall Centre of Hong Kong

PoliceForce to make an emergencyreport

ü

For non-emergencysituations requiring to report, contact a police station 

or a FCPSU of SWD by phone or in person
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It is not mandatory 

to use the Decision 

Trees before making 

a report.

Submit Report in Writing

Start to Report

Decision Tree and Supplementary Analytical Framework

Go to Decision Tree 

Reporting Platform ï

Mandatory Reporting of Child Abuse
Reporting Platform ïMandatory Reporting of Child Abuse
The Government of the HKSAR of the Peopleôs Republic of China

www.mrr.gov.hk
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http://www.mrr.gov.hk/


Reporting Platform ï

Mandatory Reporting of Child Abuse

Add Other Reporters

Ä Individual Reporting

Ä Team Reporting

̪ 1.3 ̫
Online Self-Learning Course Module 2 (Part C) ñ1.3 Team Reportingò

ť
Reporting Platform - Team Reporting

Reporting Platform ï

Mandatory Reporting of Child Abuse
Reporting Platform ïMandatory Reporting of Child Abuse
The Government of the HKSAR of the Peopleôs Republic of China

www.mrr.gov.hk

Ǻ ǻ

After completing the personal particulars, 

Click ñAdd Other Reporters" for team reporting

Other Reporters
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Support Provided to Schools

3

17



EDB Circulars and Guidelines
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19/2025

15/2025

Ǹ ǹ

Requirements of mandatory reporting stipulated in the Ordinance and the 

normal reporting procedures and points to note for handling child abuse cases

School Administration Guide
EDBC No. 19/2025

EDBC No. 15/2025
Practice Guide for Special Schools on 

Planning and Managing Boarding Service

Guidelines on 

Teachers' Professional Conduct

Operation Manual for 

Pre-Primary Institutions

EDB Circulars
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https://www.edb.gov.hk/attachment/tc/sch-admin/regulations/sch-admin-guide/SAG_C.pdf
https://applications.edb.gov.hk/circular/upload/EDBC/EDBC25019C.pdf
https://applications.edb.gov.hk/circular/upload/EDBC/EDBC25015C.pdf
https://sense.edb.gov.hk/uploads/page/special-education/common-administrative-issues/Bdg_Services_Practice_Guide_C.pdf
https://www.edb.gov.hk/attachment/en/teacher/guidelines_tpc/guidelines_tc.pdf


(1) 
Identification and Reporting of a Suspected Child Abuse
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(1) 
Frequently AskedQuestions
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Training on Child Protection
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www.childprotectiontraining.hk/

E-learning Platform
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ǯ

The e-learning platform provides training, reference materials, and information 

for relevant professionals.
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Guide for Mandated 

Reporters
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Online Seminars

ü Ǹ ǹ Ǹ ǹ
Introduction of Mandatory Reporting of Child Abuse Ordinance and application of 

the Guide for Mandated Reporters

ü ǯ ǯ
Different sessions for secondary, primary, special schools, and kindergartens

ü 2025 11 28 ǯ 2025 12 10 ǯ 2026 1 15 ǯ 2026 2 2
28 November 2025, 10 December 2025, 15 January 2026, 2 February 2026

Training Workshop

ü

Analyse and discuss different scenarios to enhance school personnelôsknowledge and ability in early

identify ing and handling suspectedchild abusecases

ü ǯ ǯ
Different sessionsfor secondary,primary, specialschools,and kindergartens

ü 2026 4 7

April to July 2026

All specified professionalsof the schoolsare welcome.
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Current procedures for identifying and handling child abuse cases remain unchanged

Ǹ ǹ
The Ordinance requires mandatory reporting of serious child abuse cases

ǯ
Comprehensive Analysis and Professional Judgment are required in identifying suspectedchild abusecases

Ǻ ǻ

The Decision Tree is an optional reference for mandatory reporters

Ǻ ǻ Ǻ ǻ Ǻ ǻ ǰ
ǰǺ ǻ ǰ

When using the Decision Trees, it is ideal to have ñYesò or ñNoò answers.  If an answer is uncertain, gather

more information as far as possible.An ñUncertainò response may affect decision points

/
Familiarise yourselves with the reference materials/tools and actively participate in training 29
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Mandatory Reporting of 

Child Abuse Ordinance
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Child Protection is 
Everyoneôs Responsibility
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