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AVIC
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- Tellme & | will forget,
- Show me & | will remember,
- Involve me & | will understand




JOHN DEWEY (Sy
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Experiential ('*

\)

Learning Act fol s
Cycles Concrete Experience
Facts (What Happened?)
Theory of Action

Apply

Active Experimentation RefleCt

Futures (What Will | Do?) Reflective Observation

Implement Revised Theory Feelings (What Did | Experience?)

Assess Behavior & Consequences

Conceptualize
Abstract Conceptualization
Findings (Why Did
This Happen?)
1. David Kolb Revise Theory
2. Roger Greenaway compiled by Andrea Corney

3. Chris Argyris & Donald Schon www. edbatista.com/2007/10/experiential.html




1. FACTSWHAT HAPPENED?

ASymbolic meanifigthe sparkle of lightingrst see
& assume

ACo-authoringof facts

ALike diamond with many perspectivesliversity):

Ai. retrospective expected / unexpected outcome;
surprised or not!
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Te

FACTSWHAT HAPPENED?

1. O

escriptive
processaccounih what happen? what next?

—IrstNext-Then, what? when? how? who?

where”?

asif / role takingi like a child / reporter

lil. conclusivemost impressive; different or similau
experience; decisive/important moments; joyful,
iInterest moments; (headline making)
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2. FEELINGEMOTIONS & INTUITIONS

ASymbolic meanirigheartinternalfeeling
AParadoxicagéxperience
ACommitment feeling involved / committed

AEmpathetiaunderstanding

AControl in expression of feelings
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2. FEELINGEMOTIONS & INTUITIONS

AFeelingsn connection / getting close

AFeelings of acceptance (In group & We feelin

Alntuition (use of metaphor to facilitate
expression)




A / / Te
(New/Odd/Fun/Inspiring/Frustrating/Challenging

A (Ups &
Downs experiences)

A /

A /
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1+2: FACTS + FEELINBRINGING OUT THE*
STORY

Ai. Personal experience : expressing yourself;
being listened to; being understood

Ali. Inter -personal experience : listening to
others; appreciating other views, respecting
iIndividual differences

Aiii. Personal reflection : growing in confidence,
connecting with others, feeling part of team




3. FINDINGSTHINKING & SEEKING ¥

Symbolic meaniimgspacediggingnformation; on individual,
interpersonal & group level
What 0s f o adahiev@dindiretaathiwed?

Wh a diibesent or similarexperience?

How to evaluateon such experience?
Lessonlearnt | earning process |/
Appreciation & Commentfound

Connectionwith any other similar or dissimilar experience

/ conditionsdpreparing for learning transfer (far / near)

gl
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4. FUTURECHANGES & CHOICES
ACh()ice : Change ;Advantage tracss.

APlani learning plan , action plan

APredict ing change; Practicing Skills; Listing cho
Testing ldeas

AMaking decisions ; Predicting pros & cons:
Predicting outcomes/ future

ADescribingdreams
APrioritization f the first action
AVisualized outcome A Who,What, When
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3+4: FINDING + FUTURE: R
GENERATING LEARNING & CHANGES

ATurning experience into learning

ATurninglearning into action or
guestions, predictions , choices,
growth , change




(CLIFFORDE.KNAPP)

- Clifford E. Knapp

2003 97 104
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EFFECTIVE COMMUNICATION




EFFECTIVE COMMUNICATION
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LEADER
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PROCESSING SKILLS
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